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Indicators of Distress: What to look for

Be aware of the following indicators of distress. Look for groupings, 
frequency, duration and severity-not just isolated symptoms. 

Acaden1ic Indicators Physical Indicators Psychological Indicators 

./ Sudden decline in quality of ./ Marked changes in physical ./ Self-disclosure of personal
work and grades appearance including distress such as family

deterioration in grooming, problems, financial difficulties,
./ Repeated absences hygiene, or weight loss/ gain contemplating suicide, grief

./ Disorganized performance ./ Excessive fatigue/ sleep ./ Unusual/disproportional

./ Multiple requests for disturbance emotional response to events 

extensions ./ Intoxication, hangovers, or ./ Excessive tearfulness, panic

./ Overly demanding of faculty smelling of alcohol reactions

and staff time and attention ./ Disoriented or "out of it" ./ Irritability or unusual apathy

./ Bizarre content in writings or ./ ./Garbled, tangential, Verbal abuse (e.g., taunting,
presentations disconnected, or slurred badgering, intimidation)

./ You find yourself doing more speech
./ Expressions of concern about

personal rather than academic ./ Behavior is out of context or the student by his/her peers
counseling during office hours bizarre

./ Delusions and paranoia

Safety Risk Indicators 

./ Unprovoked anger or hostility

./ Physical violence (shoving,
grabbing, assault, use of
weapon)

./ hnplying or making a direct

threat to harm self or others

./ Academic assignments
dominated by themes of
extreme hopelessness, rage,
worthlessness, isolation,
despair, acting out, suicidal

ideations/violent behaviors-
a "cry for help"

./ Stalking or harassing 

./ Communicating threats via
email, correspondence,
texting, or phone calls



Resources & TipsResources & Tips
Use the tips below to help you refer the student 
to one of  the resources listed on the right. 

Campus Resources for Students

209-588-5283

209-566-5476
After-Hours Assistance Line
Contact on campus Security Officer on Duty or call 911 if urgent

Columbia College Alert Team - CCAT
For campus support with distressed or disruptive students and for 
cross-departmental sharing of information.  See link for CCAT members 

Campus Security
For concerns about students who may pose an immediate danger to hurt self 
or others contact Campus Security or Mental Health Svcs.  If urgent, call 911.

Emergency 911 
209-566-5476
209-588-5283

Counseling and Psychological Services-Mental Health and Wellness
For consultation about students of concern and for help connecting students to 
counseling or other resources

Campus Resources for Faculty/Staff

For  referrals to off campus counseling: Contact Health Services or 
Mental Health Services.

209-588-5283

 For concerns about a colleague: Contact the VP or Dean of your Department 
For assessment of threatening or potentially violent faculty/
staff behavior contact Campus Security or call 911 

209-533-5167

Community Resources for Students, Faculty/Staff

Tuolumne County Sheriff  D e p t .
Non-Emergency for concerns about safety and well-being

209-533-5815

Mental Health 24 hr. crisis line
National Suicide Prevention Lifeline
For immediate, confidential crisis support and intervention

209-533-7000

800.273.TALK (8255)

Sonora Adventist Health
This is the closest hospital and ER to campus, located at 
1000 Greenley Rd. Sonora  95370

209-536-5000

 Safety First: The welfare of the campus community is the
top priority when a student displays threatening or potentially
violent behavior. Do not hesitate to call for help.

 Listen Sensitively and Carefully: Use a non-
confrontational approach, and a calm voice. Avoid
threatening, humiliating, and intimidating responses.

 Be Proactive: Engage students early on, setting limits on
disruptive behavior.

 Be Direct: Don’t be afraid to ask students directly if
they are under the influence of drugs or alcohol, feeling
confused, or having thoughts of harming themselves or
others.

 Follow Through: Direct the student to the physical
location of the identified resource.

 Consultation & Documentation:  Always document
your interactions with distressed students and consult
with your department chair/supervisor or CCAT after
any incident.

Support for faculty & staff after working with a disruptive or distressed 
student:  CCAT  or 209-588-5283

Follow the chart to determine who to contact  
when faced with a disruptive or distressed student. 

Campus Resources for Students

Campus Resources for Faculty/Staff

Community Resources for Students, Faculty/Staff

*  

B) For coordinated campus response that is not immediate risk:

Please submit a CCAT report to
Columbia College Alert Team

For consultation call 209-588-5346 or any CCAT member 

Refer student to Mental 
Health Services or an 

appropriate campus resource. 

See CCAT for options. 

Call 911 or
Campus Security 

209-566-5476
(press security button 
on office phone) then 

notify CCAT

A) To speak with someone for timely consultation:

During Business Hours: 
Call Campus Mental Health and Wellness for 
consultation 209-588-5346 or any CCAT member

After Hours & Holidays:
Call Campus Security 209-566-5476 or 911

NO 

I am not concerned for the student’s 
immediate safety, but he/she is having 

signi�cant academic and/or personal issues 
and could use some support.

YES 

�e student’s conduct is clearly and 
imminently reckless, disorderly, 

dangerous, or threatening-- including self-
harm

I’M NOT SURE

�e student shows signs of distress, but I am unsure how serious it is.  My 
interaction has left me feeling uneasy and/or really concerned about the student.

Is the student a danger to him/herself or others or for any other reason 
does the student need immediate assistance?

Who To Contact:Who To Contact:

https://www.gocolumbia.edu/ccat/ccat.php
https://www.gocolumbia.edu/ccat/ccat.php
https://www.gocolumbia.edu/safety/default.php
https://www.gocolumbia.edu/safety/default.php
https://www.gocolumbia.edu/mentalhealthservices/default.php
https://www.gocolumbia.edu/mentalhealthservices/default.php
https://www.gocolumbia.edu/mentalhealthservices/default.php
https://www.gocolumbia.edu/safety/default.php
https://cm.maxient.com/reportingform.php?YosemiteCCD&layout_id=2
https://www.gocolumbia.edu/ccat/ccat.php
https://www.gocolumbia.edu/ccat/ccat.php
https://www.gocolumbia.edu/ccat/ccat.php
https://www.gocolumbia.edu/mentalhealthservices/default.php
https://www.gocolumbia.edu/ccat/ccat.php


Compassion. 
Columbia College employees are in a unique position to demonstrate compassion for 
students in distress. We are a small campus with many opportunities for 1:1 
contact. This can be life-changing for many of our students.

Our students may feel alone, anxious, isolated, and even hopeless when faced with 
academic and life challenges. These feelings can easily disrupt academic performance 
and may lead to dysfunctional coping with serious consequences. 

You may be the first person to  notice a student in distress since you have frequent 
and prolonged contact with them. Columbia College, in collaboration with the 
California Mental Health Services Author ity (CalMHSA), requests that you cultivate 
compassion in dealings with students, even when this can be challenging.  

Action. 
Students exhibiting troubling behaviors in your presence are  likely having difficulties 
in other settings,  including  other  classrooms, with work,  roommates, family, and in 
social settings. 

Trust your instincts and consult with someone if a student leaves you 
feeling worried, alarmed, or threatened!  

 See Something  Say Something  Do Something

Change. 
Sometimes students cannot, or will not nrn to family or friends. Your 
expression of concern may be a critical factor in saving a student's 
academic career or even their life!

The purpose of this folder is tohdp you recognii.e symptoms 
of student distress and identify appropria1e referrals and resources.  

What About Privacy? 
The Family Educational Rights and Privacy Act (FERPA) allows campus faculty a n d  staffto share observations about the 
behavior  of students, statements made by students, and concerns about students with personnel who have 
responsibility fur the welfare of students, and with law enforcement, as suggested in this document. 

F ERP A and other student privacy regulations generally aJlow the College to release such information to parents, police or others 
whose knowledge of the information is necessary to protect the health and safety of the student or other individuals. Appropriate 
consideration fur student privacy should be given before information is shared with people other than those suggested in this 
document , and questions about when such dis:losure is appropriate can be  answered by the campus Office of Legal Affiurs . 



Columbia College Alert Team (CCAT)
STUDENT OF CONCERN RESPONSESTUDENT OF CONCERN RESPONS

.

 Concerning Behaviors that prompt intervention

•

Written or verbal expressions of suicidal ideation or intent.
Written work or creative expression with troubling or threatening themes or references.
Verbal or written threats made by anyone toward any campus member or the campus at large. 
Indications or comments of sexual harassment or discrimination or abuse.
Extended absence from class or marked change in behavior or appearance of a typically engaged 
student.
Disturbed, Distressed or Disruptive behavior.
Any actions, words, or behaviors that cause alarm or call into question the safety of the student or 
anyone else.

Faculty and staff often fail to report concerns for various reasons. They may fear 
"getting the student in trouble". This is rarely the case. The student usually 
receives much needed support. They don't want be bothered or bother anyone. 
They don't know what to do or say. Please. You may save a life!  Take the time. 
Learn how to help. Participate in creating a Culture of Compassion and Safety.

  See Something   Say Something   Do Something.

PROCESS

Any level of concern justifies follow through with contacting CCAT members 
in person, by phone or using the online CCAT reporting form. Become 
familiar with the CCAT info page and Online Faculty handbook for Students 
in Distress. If you have taken action please inform CCAT. 

 CCAT Reporting form can be found  on gocolumbia.edu: 
You can also contact any CCAT member by phone or in person.

Once a report is received and assessed, a member of CCAT may call you 
for more information if needed. You can always follow through to find out 
what my happen next. Be aware there may be confidentiality limitations.

CCAT members will evaluate the situation and determine what 
action, if any, will be taken. The reporting party may or may 
not be advised of any intervention. 

Rest assured that the goal of CCAT will be to focus on safety and 
support for all parties involved, as well as the campus community.

For consultation only call 209-588-5283

https://www.gocolumbia.edu/ccat/ccat.php
https://www.gocolumbia.edu/ccat/ccat.php
https://www.gocolumbia.edu/mentalhealthservices/assisting-distressed-students-handbook.pdf
https://www.gocolumbia.edu/ccat/ccat.php


Columbia College 
Alert Team (CCAT)

PURPOSE

CCAT is a campus Behavioral 
Alert and Intervention Team that 
meets regularly to monitor, 
assess, evaluate and intervene on 
campus issues that involve at-risk 
students with the goal of 
increasing success, safety, and 
support for all.

STRUCTURE

CCAT Responsibility 

To provide a centralized structure for 
campus departments and offices that need 
help dealing with a student who is displaying 
disruptive and/or distressed behavior 

As a team, to develop and implement a 
strategic plan of action around students of 
concern to create support and safety for each 
individual and the campus at large.

CCAT Members:

• Vice President of Student Services, Melissa Raby , (Manzanita 275),
 x5132, rabym@yosemite.edu

• Dean of Student Services, Brandon Price,  (Buckeye 1),
x5079, priceb@yosemite.edu

• Mental Health Coordinator/Counselor, Tamara Oxford, (Pinyon),
x5346, oxfordt@yosemite.edu

• Coordinator of Health Services/Nurse, Laureen Campana, (Pinyon),
x5204, campanal@yosemite.edu

• Campus Security Supervisor, Greg Elam, (Public Safety Ctr)
 x5167, elamg@yosemite.edu 

 




