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Technology Committee 

Meeting 

Date:  January 23, 2020 

Time:  11:00 am 

Location:  Manzanita Conference Room   

 

Members Present: ASCC Rep, Roland Bernard, Kath Christensen, Ryan Brady, Scott Fernandes, Kelsie Gillen, 

Brian Greene, Margo Guzman, Joshua Hash, Martin Kjaer, Joe Macklin, Lesley Michtavy, Erin Naegle, Brooke 

Nielsen, Kathy Schultz, Trevor Stewart, Jeff Swank 

Guests:  Terri Isaman (Recorder) 

Absent:  Kath Christensen, Joshua Hash, Martin Kjaer, Joe Macklin 

 

 

Agenda 
 

1. Approval of November 21, 2019 Record of Meeting 

 

2. Update from Central Services IT 

 

3. Website Update 

 

4. Service Now Update 

 

5. Guided Pathways Request 

 

6. Single Sign-on Update 

 

7. Other 
 

 

 

 

 

 

Recommended for Approval 

 

 Meeting notes of November 21, 2019 approved as presented. 
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Minutes  
  

TOPIC:  Update from Central Services IT   

 Discussion:  Trevor reported he and Joe Macklin had communicated regarding District IT updates.  As Joe was 

unable to attend, he had furnished a written update that Trevor had emailed this morning.  District It continues 

work on multiple projects including Colleague patches, tax processing, directory and program updates, CROA 

implementation and migration and the EMS migration.   
 

 Conclusions:    n/a 
 

 Action items:  None 
 

Person Responsible: Deadline 

 

TOPIC:  Website Update   

 Discussion:  Significant progress was made after the “all-in” day in December.  Issues remain with access to 

OMNI and accessibility.  A second website work day is scheduled for next week.  In response to a question, 

updates to the main page go through the President’s Office.  Sub-heading edits should be directed to the Service 

Desk. 

 

Trevor asked that two IT reps attend the next website work day to assist. Their attendance in December was very 

beneficial as they have the knowledge on what is needed for each page.  In response to a question, new employee 

training should be scheduled separately as we have many new employees. On campus resources may also be 

utilized such as Bella or Jessica.  There has not been a college-wide decision to change the existing templates as 

yet. Trevor will work with VP Brian Sanders on arranging an internal training.  Roland will furnish a training 

guide from Omni to assist.  The Omni guide will be added to the knowledge base of Service Now.   

 

Brian stated he believes the district has 10-licenses with Omni to access support and wondered if one could be 

dedicated to Columbia. This is an issue for Josh; Roland will follow-up.  Trevor noted that there is no position at 

this time that includes a web master.  We will need to be cautious with assignments of this type.      

 
 Conclusions:    n/a 

 
 Action items:  None 

 

Person responsible: Deadline: 
 

TOPIC:  Service Now Update   

 Discussion:  Scott gave an update on Service Now, the platform for the service catalog.  Presently working on 

implementation of sub-fund category drop-down choices on serve requests for easy access.  A question was asked 

if the automatic email updates would be improved with this implementation.  Scott stated it will provide 

considerable improvement.  This is a culture change in IT as it does more than act as a work order management 

system. It’s a different way of handling the services we provide.  Discussion followed on the need to input a work 

order to ensure exposure to a particular issue.  The work order system will allow issues to be resolved quicker by a 

larger team.  It allows better tracking of issues and better usage of employee resources based on the level of need.  

Scott stated they are working on scripts for the Service Desk to utilize when employees call in with an issue.  This 

will allow them to evaluate the problem and either repair it themselves or move it to the next higher level for 

resolution.  

 

Brian asked if the Service Now system can be utilized by Facilities for their work orders.  He believed there was 

discussion of merging the two systems. Scott stated it is a matter of resources with Facilities.  Service Now has the 

capacity to handle the Facilities system but they would need to make the appropriate determination.  It was also 

noted that Facilities may also investigate the SoftDoc system.  
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 Conclusions:   n/a 

 

 Action items:  None Person responsible: 

 
Deadline: 

 

TOPIC:  Guided Pathways Request   

 Discussion:  Roland stated he has been working with the Taskforce to develop a decision tree to make it more 

user-friendly.  He tried to meet with the group and Joe Manlove today to discuss but has not had any response.  

Some changes from the counselors were received last week and want to discuss and include with the taskforce.  

This issue is related to the guided self-placement tool.  Lesley stated that MJC has a tool on their website they have 

used for some time.  Columbia has been using a paper multi-measures tool. Columbia is trying to transition to the 

guided self-placement tool for English and Math. Columbia students would still need to meet with a counselor and 

develop an ed plan. It will be similar to MJC’s tool and eliminate a block for registration.  Roland stated no 

implementations have been done yet pending approval of the Taskforce.  It was stressed that all departments 

affected by placement changes be aware and approve before moving forward.  Discussion following on the 

taskforce reporting structure and the need for IT to verify that there is overall College approval to initiate the new 

self-placement tool.   
 

 
Conclusions:  n/a    
 

 Action items:  None  Person Responsible: Deadline 

 

TOPIC:  Single Sign-on Update   

 Discussion:  Joe Macklin reported work continues with the single sign-on project.  There are still some issues with 

custom links in WebAdviser.  Modifications to the applications would need to be completed through WebAdvisor. 

However, WebAdvisor is slated to be replaced by Self Service.  Part of the initial transition is occurring with HR 

and the Tax Forms.  There is a concern of making changes in WebAdvisor and training only to make a second 

change with the transition to Self-Service.  Group discussion occurred on the planned transition.  Margo pointed 

out that payroll information in ConnectColumbia is on the Self-Service platform.  She further reported Ellucian is 

eliminating support to WebAdvisor. This is driving the transition to Self-Service.  Joe reported IT is trying to take 

a slower approach to replace features in WebAdvisor with links to the new Self Service.  The user is seamlessly 

transferred to the new interface without reauthentification.  No known timeline for a complete transition to Self-

Service.  The change of platform will not change the name of ConnectColumbia.  Trevor informed the committee 

he had emailed Joe Macklin’s report in a calendar update this morning that they could refer to for more details.   

A question was brought forward on the difference between single sign-on and Self Service.  Single sign on is a 

process on the back-end that creates a “key” on your computer when signing in each day.  As you move to other 

applications, the “key” opens the app without the need to sign-in again with a password.  Scott stated that during 

2019, eight applications attached to single sign-on.  Self Service has many additional services that the District has 

not been utilizing.  Trevor stated we may need a demonstration or information on what new services may come 

with Self Service.  Trevor gave an update from the Ellucian Colleague Roadmap & Overview session.  There is a 

planned patch release and regulatory and functionality updates. There is also an update to share with Financial Aid 

dealing with the award letter. 

 
 Conclusions:  The HR and Payroll departments are utilizing Self-Service.  Roland’s team is working with Ellucian 

on the Student module now.  Others will follow once Student is complete.  

 

 Action items:  None  
 

Person responsible: Deadline: 
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TOPIC:  Other   

 
Discussion:  Lesley expressed her appreciation on updating the password change verbiage.  Admissions was 

receiving multiple calls from students.  Secondly, Lesley asked about online Datatel training for new employees.  

There is nothing that can give a new employee a broad overview of Datatel that would assist when they begin more 

specific department training.  There is nothing for the student side that is similar to the fiscal side.  Generally, a 

power user in the area trains new employees.  Roland stated IT has been receiving similar requests.  They are 

looking into a new employee training based on their location and modules utilized in the department. There is a 

similar issue with accessing Crystal reports.  Trevor stated he has worked in Datatel for 13-years and he has not 

seen this type of training offered. It was suggested Lesley may want to attend a Chugg-a-Dugg or 3CDugg training 

by Ellucian where you often learn tips and tricks from power users.   

 

Trevor thanked Jeff and his team for their hard-work at the Amador site. Trevor stated there will be an open house 

sometime in the future but invited anyone to stop by if in the area.  The College has a wonderful site and a 

dedicated classroom. It is a goal of President Bandyopadhyay to expand the college’s reach to neighboring 

communities where we aren’t able to gain sufficient population for full classes. There was considerable effort over 

many months.  It is the goal to continue to other locations. Jeff stated the Diversified Team will be returning to the 

site within the next two weeks to fine-tune the audio.  It is a very complex system. It may get to a point we need 

another Columbia classroom dedicated to distance ed.  There may be an opportunity for a grant to assist with this 

goal.  In addition to Amador, Trevor further expressed his appreciation on the upgrades to Dogwood. There were 

no issues or concerns during In-service.  Jeff stated he was able to make adjustments during the program via an 

iPad from the back of the room.   

 

Margo asked about the status of a quote she provided to EMS and Dr Brandon Price for replacement units to the 

department netbooks.  It was clarified IT is unable to support netbooks.  The quote is for Dell 3190s that can be 

reimaged and supported.  Margo was advised to contact Sylvia Watterson and Dr Brian Sanders for an update.  

Along the same lines, Kathy asked about the status of the Mac lab updates.  Ryan stated a requisition has been 

processed.  At this point, it is likely installation will occur this summer.  Discussion occurred on the installation 

process and how it may affect spring semester classes.    

 

Trevor reported that Martin has been hired into Fred’s vacancy.  The College and District IT are in communication 

regarding the needs of the College and IT and how it can be achieved to benefit both.  Martin’s transition leaves his 

previous position vacant as well as the instructional support position.   

Jeff furnished a written Media Services update which was emailed to the Committee.   

 
 Conclusions:    Items to be discussed at the February meeting: 

 EMS platform update 

 Equipment Purchases and Installation Scheduling 

 Review AV Classroom Inventory List with evaluation of needed upgrades 

 Review Computer Inventory List with evaluation of needed upgrades 

 Overview of District Data Security from Josh 

 
 Action items:  None Person responsible: 

 

 

Deadline: 
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TOPIC:  Other – SoftDocs   

 Discussion:  Scott stated there may have been some perceived negativity regarding the SoftDocs scanning project.  

He clarified that IT is in full support of this project with the reduction of paper being a priority for some time.  His 

team was able to get creative and move other applications around to keep the project moving forward.  Those that 

stopped scanning documents due to the large issue may resume.  In addition, in the test environment, it appears the 

size ratios may now be 1 to 1.  Testing is in the early stages but the bug may have been repaired.  There are 

upcoming meetings with CDW-G on storage options.   In response to a question, SoftDocs has stated the previous 

scanned documents with size issues may have been repaired but that has not been confirmed. .   
 

 Conclusions:    n/a 
 

 Action items:  None 
 

Person Responsible: Deadline 

 
 

Adjournment 

 

There being no further business, meeting adjourned at 12:30 pm. 

 

Record of meeting respectfully submitted by Terri L Isaman, Executive Secretary, CAS Division 

 


