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I. Executive Summary 
Link-Systems International, Inc. (LSI) is an eLearning solutions company dedicated to 
student success. Our online tutoring service, NetTutor, provides live or asynchronous 
tutoring support 24x7x365. In this proposal, we share the benefits of a NetTutor 
partnership, including: 

 Improve student success. NetTutor improves course pass rates and increases 
student retention. 

 Personalized learning. Faculty and tutoring coordinators customize Rules of 
Engagement—defining how tutors engage students. NetTutor invites faculty to 
share course materials so tutoring aligns with course pedagogy. 

 Highly qualified and trained tutors. Tutors are subject-matter experts who are 
trained to engage students online. Every tutor has at least a bachelor’s degree and 
experience teaching or tutoring in the American education system. Tutor training is 
aligned to CRLA/ATP guidelines, and tutors participate in ongoing professional 
development. 

 Private tutoring. All tutoring sessions are private and one-on-one. All sessions are 
recorded and saved in the student’s private archive. NetTutor is FERPA-compliant. 

 Anytime, anywhere. Students can get help when they need it. NetTutor services are 
available 24/7/365 and can be accessed through the institution’s LMS from the 
student’s computer, laptop, or mobile device. The platform is web-based with no 
installation required. 

 Mobile Ready. Our tutoring platform is easily accessed on Android, Apple’s iOS, and 
Windows 8. 

 Optional referral tool. The referral tool empowers faculty to refer students to 
NetTutor with details about areas of needed focus. Referral and usage data is then 
available in custom reports, which can be used for accreditation or financial 
purposes. 

 Fair and sustainable pricing. In addition to our institutional pricing, we extend 
discounted pricing to System members in recognition of their collective purchasing 
power. 

For more information about NetTutor, visit http://www.nettutor.com or contact your 
sales representative: 

Executive Team: 
Vincent Forese, President & CEO  
Douglas DiNardo, VP Sales & Marketing 
Richard Meade, Vice President and General Manager, NetTutor® 
 

http://www.nettutor.com/
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II. Introduction to LSI 
Link-Systems International (LSI) is an e-Learning solutions provider founded in 1996. Our 
partners value and trust LSI because we offer true academic partnership with a single 
purpose:  student success. Our mission is to help students learn.  

We partner with academic institutions and publishers to create effective digital and 
online solutions for teaching and learning. Those partners include higher education 
institutions and consortia, virtual high schools, K-12 and higher education publishers, 
joint labor-management programs, and technology companies.  

Some of our most recent accomplishments include: 

 2010 – LSI partnered with University of Phoenix to offer NetTutor for the University 
of Phoenix Center for Mathematics Excellence  

 2011 – LSI partnered with SUNY to design and launch the Sharing Technology and 
Academic Resources New York (STARNY) Consortium. STARNY is a consortium of 
community colleges and universities that offer online tutoring for their students. 

 2013 – LSI launched MyAcademicWorkshop™, an affordable learning platform for 
Basic College Math through Pre-calculus. 

 2013 – Mississippi Community College Board selects NetTutor online tutoring for all 
of its on-campus and virtual courses at each of the 15 community colleges in the 
system. 

 2014 – NetTutor was enhanced to support use on mobile devices and a new 
NetTutor website was launched. 

 2014 – LSI acquired the ComFit Online Learning Center™, a tool many learning 
centers use for placement test preparation. 

 2014 – The California Community Colleges select LSI as the provider of NetTutor 
online tutoring services for the California Community Colleges (CCC) Online 
Education Initiative (OEI). 

 2015 – LSI is selected by the California Community Colleges Common Assessment 
Initiative (CAI) to create Reading and English, English as a Second Language, and 
Mathematics assessment content. 

 2015 – LSI launches Refer Tutor Report (RTR). RTR  heightens the role of 
advisors/instructors by delivering focused remediation through individualized 
student referrals, one-click student access to appropriate subject-area tutors, tutor 
summary of online sessions, and on-demand tutoring reports facilitating a 
supportive learning environment that promotes student achievement and improves 
accountability. 
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III. Why offer online tutoring? 
These are some of the reasons why our customers offer online tutoring. Do any of these 
apply to your institution? 

 Some students prefer the convenience of accessing tutoring online 

 Some subjects do not have tutoring offered on campus 

 Tutoring center(s) are closed during late evenings, weekends, or holidays 

 Students are unable to visit campus for tutoring (working, kids are in bed, live far 
from campus) 

 Accreditation requires that students who are taking online courses be supported 
with comparable service 

 Safety considerations (walking across campus after dark) 

IV. Why choose NetTutor? 
Perhaps the most convincing reason to partner with NetTutor is that data shows 
student usage of NetTutor has been proven to improve course pass rates and increase 
student retention. Then there are qualitative reasons too, such as: 

 Students like NetTutor; according to recent survey results, most pledge to return 
again and refer peers.  

 Faculty and administrators like NetTutor; faculty observes increased class 
participation and favorable faculty evaluations, and administrators value the 
innovative service offered by LSI. 

NetTutor is different from all other tutoring services. Our goal is that NetTutor becomes 
an extension of the learning support students receive on-campus. We respect and 
engage faculty and learning center professionals. 

NetTutor is the only service that: 

 Customizes tutoring methods via Rules of Engagement  

 Empowers faculty to direct tutoring efforts by sharing syllabi and course materials 
and by referring students 

 Has scaled to meet the needs of comparable systems, including the California 
Community Colleges, Mississippi Virtual Community Colleges, and State University of 
New York 
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V. Tutor Qualifications & Training 
NetTutor provides professional tutors who are subject-matter experts trained in best 
practices for engaging students online. Every tutor has a bachelor’s degree; most also 
have a post-graduate degree. Every tutor has experience teaching or tutoring in the 
American education system. 

Tutor training is aligned with the methods developed by the Association for the Tutoring 
Profession (ATP) and the College Reading and Learning Association (CRLA). Additionally, 
tutors participate in ongoing professional development. Training topics include:  
tutoring English language learners, students with disabilities, adult learners, and other 
student populations; emotional intelligence; learning styles; communication techniques. 

VI. NetTutor Principles 
Principle # 1:  Encourage the Learning Process 
 

NetTutor tutors strive to motivate the learner by highlighting the strengths as well as 
the areas in which students can make improvements and solve similar problems on their 
own in the future. Tutors are trained to use a combination of the Socratic Method, 
scaffolding, and other formal tutoring techniques to prompt critical thinking. They strive 
to motivate the learner, and unless instructed otherwise, never give out answers. 

Principle # 2:  Personalize Learning 
 

We invite faculty and learning center professionals to customize NetTutor “Rules of 
Engagement” (ROE)—defining how tutors interact with students. The ROE can be set at 
the institution, department, or course level and are living documents which can change 
throughout our partnership. Examples of custom ROE include: 

 Once a homework deadline has passed, tutors may assist students in correcting 
their mistakes 

 Remind students that all papers must use MLA format  

We also invite faculty to share course materials (syllabus, book, notes, assignments) so 
tutoring aligns with course pedagogy. Our tutors will use the same terminology, 
symbols, and solution methods, for example. If there are ancillary materials, such as 
articles or handbooks, we invite those to be shared as well. 

To further ensure the tutor-student interaction is directed by the instructor, we can 
integrate a NetTutor add-on which enables a referral mechanism. The instructor would 
refer a student to NetTutor with details about where the session should focus, and after 
the student attends the session, data can be shared in customized reports. This process 
of referring-tutoring-reporting is the name of the add-on, RTR. 
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Principle # 3:  Accessibility 

Accessibility for all NetTutor users is very important to us. We consistently evaluate and 
enhance NetTutor to ensure this service is compliant with the U.S. Federal 
Government’s legislation and guidelines, as well as industry recommendations for 
making web content more accessible.  

Principle # 4:  Privacy 

All tutoring sessions are private and one-on-one and recorded and saved in the 
student’s personal archive. NetTutor is COPPA compliant and FERPA-compliant. 

VII. Types of Tutoring 
Live Tutoring 
Student connects with a real, live tutor on-demand. The average wait time is under two 
minutes. 

Question Drop-off 
Student asynchronously submits a question and returns later for tutor feedback. 
Question responses are typically returned within one day. 

Paper/Essay Review 
Student asynchronously submits a file and returns later for tutor feedback. Tutors will 
ask questions and suggest areas for improvement. Paper reviews are typically returned 
within two days. 

See Appendix A for sample sessions. 
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VIII. Subjects Tutored 
NetTutor offers tutoring in the following subjects. We support Writing Across the 
Curriculum. See Appendix B for full course lists, including subjects tutored in Spanish 
and at post-graduate levels. 

 English 

 Math 

 Accounting, Economics, Finance, & Business 

 Life Sciences & Physical Sciences 

 World Languages 

 General Humanities & Social Sciences 

 Nursing & Allied Health 

 Information Technology & Computer Science 

IX. Tutoring Platform 
NetTutor uses the WorldWideWhiteboard as the platform for our online tutoring 
service. The WorldWideWhiteboard is entirely web-based, requires no downloads or 
installations, and can be accessed from desktop computers, laptops, and mobile devices. 
The WorldWideWhiteboard offers an intuitive space for student-tutor collaboration. 
There is a chat area and a large canvas space where they can type, draw 
shapes/symbols/equations, embed images or PDFs, as well as access audio and video—
ensuring effective interaction throughout the tutoring session. 

X. NetTutor Integration & Access 
NetTutor is typically integrated into your college learning management system (LMS). 
NetTutor integrates via LTI into Canvas, Blackboard, Moodle, Desire2Learn, eCollege, 
EDvantage, Sakai, and others. We can support other custom integration requirements. 

Students log into your LMS, and click a link that sends them to NetTutor via single-sign 
on (so they do not have to login again). They will see the course-specific subject tutor, or 
they will make a selection from a list of subjects. 
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XI. LSI Service 
Customer Support 
LSI provides end-user technical support. Students can find a link to submit a support 
request at the bottom of every NetTutor webpage. They can also reach a live support 
agent by phone. 

Client Services 
The full value of offering NetTutor will be realized by creating a culture that encourages 
participation in tutoring as a study habit when students are struggling with an 
assignment. Our Client Services representatives will help you build awareness and 
promote NetTutor among your faculty and students.  

Academic Research 
The independent Academic Research Department of LSI works with an institution to 
compile reports correlating usage of online tutoring with grades, attendance, and 
course completion data provided by on-campus institutional research teams or other 
designated data sources of that institution. Such reports might focus on help-seeking 
behavior, personality traits, study habits, and organizational skills and typically drill 
down into the data by demographic factors such as ethnicity, gender, income, or 
veteran status. 
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XII. Cost Proposal 
Standard NetTutor Institutional Pricing 
 

Purchase level Rate per hour 

Pay as you go $29 

Block of 500 hours  $28 

Block of 1,000 hours $27 

Block of 2,500 hours $26 
 

 Consortium Member Pricing 
In consideration of forming a strategic partnership with the System, we offer the 
following special pricing to your members. 

 

Purchase level Rate per hour 

Hourly Rate $24.00 
 
 

Cumulative Purchase 
With an established partnership with the System, the collective total of hours purchased 
by each member institution during each contract year will help the System qualify for 
discounted institutional pricing.  
 

All institutions in the system will automatically qualify for the best discount of our 
institutional pricing. Then, the collective total of hours purchased by each member 
institution during the year will help the System to qualify for additional volume 
discounting. 
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Terms & Conditions 
Our standard pricing model is the most straightforward—and yields the highest number 
of sessions—yet it can sometimes appear to be more expensive than competing 
services. Consider these important advantages: 

 Institutions are billed only for actual minutes used (no minimum billing for live or 
asynchronous tutoring)—when comparing to other vendors, be sure to compare the 
entire package and look closely at metering and minimum usage costs 

 Hours are purchased up front to qualify for discounts, and unused hours never 
expire (they can be used in a subsequent semester/term with no additional 
cost/fees) 

System Members Already Partnered with NetTutor 
Upon execution of a contract with the System, any unused account balance will be 
redistributed using the lower price point (resulting in additional hours added to this 
account). This one-time redistribution of hours will be extended as a courtesy so that 
your member’s early investment in NetTutor at our standard pricing will benefit from 
the system-wide discounted price. 
 
 
 
 
 

LSI Authorized Signature                                                                             Date 
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XIII. About LSI 
 
Overview. Link-Systems International, Inc (LSI) is a market-leading educational technology company whose student-
centered suite of interoperable products and services is currently producing measurably better learning outcomes 
and increased retention rates in hundreds of K-12 schools, higher-ed institutions, and academic support organizations 
throughout the world.  
 
Founded in 1995 and based in Tampa, Florida, LSI has long been at the forefront of innovative online instructional 
resources development. We were the first educational technology company to offer a high-quality, one-on-one online 
tutoring service that covers virtually every subject area and can be accessed on an anytime/anywhere basis. We were 
the first to integrate into our online tutoring process a proprietary, state-of-the-art whiteboard specifically designed 
to produce successful learning outcomes in online learning environments. No other educational technology company 
has gone to greater lengths than LSI to ensure its web-based applications can be easily integrated with one another 
and can operate compatibly with virtually every Learning Management System.  
 
Our operating philosophy. Central to LSI’s operating philosophy is our core belief that any web-based instructional 
resource should be easily and cost-effectively implemented to solve specific problems in specific situations. This core 
belief is best exemplified by LSI’s “rules of engagement” implementation process, meaning simply this: regardless of 
the LSI product or service an academic institution chooses to make available to its students or instructors, the 
content, functionality, and platform are always aligned to the goals, needs, and special requirements of each 
institution. LSI sits at the center of the student- success ecosystem.  
 
Our products. Each individual offering in LSI’s suite of products and services has been developed with one overriding 
goal in mind: enhance the ability of educational institutions to identify and address the learning needs of students 
struggling to achieve academic success. Each of our products can produce measurable results independently, but the 
added value we bring to our customers and partners lies in the interoperability of our products. Depending on the 
problem or need, LSI’s products and services can be combined in ways that not only produce better learning 
outcomes, but do so seamlessly, efficiently and cost-effectively.  
 

 NetTutor®. One-on-one online tutoring in all subject areas—customized to the needs of each institution, 
delivered by highly-qualified, rigorously-trained U.S.-based tutors. Available 24/7/365, and priced on a 
“time-on-task” basis. http://www.nettutor.com 

 WorldWideWhiteboard®. A proprietary, “next generation” online collaboration tool whose uniquely 
powerful combination of screen management tools and easy access (with no need for Java plug-ins) 
significantly enriches the online learning experience for students, instructors, and tutors. 
http://www.worldwidewhiteboard.com 

 MyAcademicWorkshop®. Our online math tool for placement, remediation, assessment, and coursework 
provides just-in-time remediation and offers optional 24/7/365 on-line tutoring support through NetTutor. 
http://www.myacademicworkshop.com  

 The ComFit Online Learning Center®. An award-winning, seamlessly-organized combination of “drill-down” 
assessments, highly individualized reading and writing skill-building modules, and instructor-friendly 
learning management tools —all expressly designed to identify and effectively address the learning needs of 
at-risk students.  http://www.comfit.com    

 Information Visibility Solution ™. Data visualization and powerful predictive analytics system which can 
ingest large amounts of data from various sources (including all LSI products), and provide real-time 
dashboards for administrative analysis.   

http://www.nettutor.com/
http://www.worldwidewhiteboard.com/
http://www.myacademicworkshop.com/
http://www.comfit.com/


NetTutor® Member Consortium Pricing Proposal 

Confidential Material  
Copyright 1996-2015 Link-Systems International, Inc.  Page 13 of 17 

XIV. Appendix A:  Session Samples 
Live Session 

 
Figure 1. The image above shows a sample of a live tutoring session. The student joins the session, 
is greeted by the tutor, and asked a question about Piaget's theory. The tutor engages the student 
using the Socratic Method. The session concludes with the student acknowledging their 
understanding, and the tutor offers a link to an additional resource. 

Paper/Essay Review 
 

 
Figure 2. The image above shows the information a student shared when they submitted their 
paper, including information for the tutor about the assignment and their skillset. Also, the student 
selected two areas of feedback:  Topic Development and Focus/Thesis Statement. 
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Figure 3. In the image above, the tutor's proofing summary is provided to the student, identifying 
the paper's strengths and suggesting how to improve the paper. 
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Figure 4. In the image above, the top half of the first page of the student's paper is displayed with 
tutor annotations added. Note that tutors do not edit, proof, or track changes on the document. 

 

 
Figure 5. In the image above, the last page of the student's paper is displayed with tutor 
annotations added. Note that tutors can align their feedback to assignment requirements or 
instructor preferences when course materials and ROE are provided. 
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XV. Appendix B:  Detailed Subjects List 
* Denotes ESOL/Bilingual Support 

† Denotes master and doctoral level support 

English* 
Writing, Vocabulary, Grammar, Reading 

Math*† 
Basic Math Skills, College Algebra, Intermediate Algebra, Algebra 1, Algebra 2, 
Geometry, Trigonometry, Pre-Calculus, Single Variable Calculus, Multi Variable Calculus, 
Applied Calculus, Differential Equations, Advanced Math Topics, Beginning Statistics, 
Intermediate Statistics, Advanced Statistics, Mathematics for Teachers, Matemáticas en 
Español 

Accounting, Economics, Finance, & Business*† 
Accounting; Principles of Financial; Intermediate Accounting I, II, III; Advanced 
Accounting; Governmental Accounting; Principles of Managerial; Accounting; Cost 
Accounting I, II; Audit I, II; Internal Audit; Taxation; Tax I (Personal); Tax II 
(Business/Corporate); Law; Business Law; Law and the Accountant; Economics; 
Principles of Microeconomics; Principles of Macroeconomics; Finance; Principles of 
Finance; Management; Principles of Management; Marketing; Principles of Marketing; 
Information Systems; Principles of Information Systems 

Life Sciences & Physical Sciences 
Physics*†, Mechanics, Classical Electromagnetism, Optics, Nuclear, Physics, Quantum 
Mechanics†, Acoustics, General Relativity, Biology*†, General Biology*, Biochemistry, 
Molecular & Cell Biology†, Microbiology†, Human Anatomy & Physiology†, Genetics, 
Zoology, Botany, Ecology, Evolution, Chemistry, General Chemistry I and II, Organic 
Chemistry I and II, Biochemistry†, Inorganic Chemistry†, Physical Chemistry†, Analytical 
Chemistry†, Earth Science, Geology, Astronomy† 

World Languages* 
Spanish†, French, German, Italian†, Portuguese† 
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General Humanities & Social Sciences*† 
US Government, US History, Anthropology, Environmental Studies, General Humanities, 
Government/Not for Profit, Communications, Introduction to Sociology, Introduction to 
Psychology, Introduction to Philosophy, World History, Ethics, Introduction to Literature, 
Introduction to Criminal Justice, Criminology, Ethics in CJ, Criminal Law, Criminal 
Investigation 

Nursing & Allied Health*† 
Human Anatomy and Physiology I and II, Introduction to Pharmacology, Medical 
Terminology, Pathophysiology, Principles and Concepts of Nutrition, Maternal/Fetal 
Nursing, Newborn and Neonatal Intensive Care, Psychiatric Nursing, Hospice Care, 
General Medical/Surgical Nursing, Dosage and Calculations, Oncology, Fundamentals of 
Nursing, Medical-Surgical Nursing, Critical Care Nursing 

Information Technology & Computer Science 
C, C#, C++, Computer Animation, Computer Basics, Computer Generated Music, 
Computer Graphics, Computer Modeling Database, Desktop Publishing, HTML, 
Information Systems, Internet Java, JavaScript, Linux, Microsoft Access, Microsoft Excel, 
Microsoft PowerPoint, Microsoft Project, Microsoft Word, Microsoft Excel, MS 
FrontPage, MS Office, MS Outlook, Networking, Oracle Database, Perl Programming, 
SQL, TCP/IP Unix, Visual Basic, Web Design, Website Development, Windows NT, 
Windows XP, Windows Vista, Windows 7, Mac OSX 
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