
Student Services Division Area Updates—April 2017 Page 1 
 

 
 

 

Academic Achievement Center – Lindsay Laney: 

AAC is hiring tutors:  Tutors and SI leaders are being hired for Fall 2017!  Applications are due 

on Friday, April 14.   

AAC Summer Hours:  May 1 through August 17, Monday-Thursday, 10:00am-4:00pm 

Admissions & Records Area Update – Lesley Michtavy: 

Graduation – Torri Keever is working hard to complete the many steps needed to get our 

students graduating in the next few weeks.  We are issuing 263 degrees and 58 certificates for 

the academic year.  Fifteen of our graduates are veterans! 

Mobile App- Lesley continues to work with IT and the mobile app committee to launch this new 

tool.   The launch date has been postponed until the last week of April. 

Registration- We are currently in priority registration for summer.  Fall registration is right 

around the corner!  As Columbia College continues to serve our community by offering many 

additional courses at the Sierra Conservation Center, local high schools, and through our 

apprenticeship programs, our A&R team is working hard to keep up with increased workload.   

We thank the MEOC team and counseling staff for helping with the application process for 

these additional students. 

Fall priority registration begins May 8th and goes through July 13.  Priority registration will be 

on connectColumbia May 2 and priority registration emails go out to students May 1, 2017, 

after 5:00 pm. 

Articulation Area Update – Elizabeth Pfleging: 

Catalog Update:  March was very busy with the 2017-2018 catalog review and proofing. The 

catalog is in the final stages of formatting and should be sent off to the printer soon.  

Articulation meetings:  March also included two articulation meetings – one for Region 5 (held 

in Fresno) and one for all community college regions in California, held in Sacramento.  Hot 

topics at these meetings were: C-ID approval for non-transfer level CTE courses, problems with 

the roll-out of the new UC Transfer Pathways project, the new CSU application process via 

CalState Apply, and the new ASSIST Next Generation program. ASSIST NG is now open for 
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Articulation Officer use (although this Articulation Officer managed to crash the system the first 

time she logged in!) and ASSIST NG is still on track to be open for all counselors and public use 

in July 2017. The statewide articulation conference will be held April 26-28 in San Francisco; 

stay tuned for more information regarding the hot topics mentioned above. 

CalWORKS/Job Placement/GED – Jill Olson: 

Nothing to report this month. 

 

Counseling Area Update – Alicia Kolstad: 

On 4/7/17 we held our counseling retreat. We discussed the presence our counseling 

department has on our college webpage.  We agreed that we need counseling services and 

information to be easier to access for our students.  We requested that counseling be on one of 

the pull down menus from the first page.  Counselors received detailed information regarding 

becoming ammoniums title IX reporters.  Susan Medeiros presented the results of her early 

intervention efforts this year.  We updated our program SLO’s and have booked time with 

Raelene Juarez to map our SLO’s to our institutional SLO’s at our last counseling meeting of the 

year on 4/20/17.  At the final counseling meeting we will meet with the HPTMGT 

Apprenticeship program to see how we can support students enrolled in the program over 

summer.  We will also have Office Technology faculty coming to share program new changes.  

We will be offering group probation appointments over the summer to address possible 

demand for this service.  We explored ways to meet the need for adjunct Guidance instructors 

at local High Schools as part of the CCAP efforts Columbia College is engaged in.  At this time 

Kirsten Miller is interested in teaching at Sonora HS.  

 

DSPS Area Update – Karin Rodts: 

Approval of Mini Grant to Purchase DSPS Graduation Cords:  Congratulations to Candice on the 

approval of the mini grant to purchase DSPS cords for graduation. A big shout out to Amy 

Nilson and Kimberly Francis for their hard work. Cords are named DSPS Commencement Cords 

thanks to Brian Jensen and all staff members. Students are delighted with the DSPS 

Commencement cords.  Cords will be available at graduation rehearsal for those students who 

have not already picked them up at Lisa's desk. 

Special Programs end-of-year celebration will be held in the Student Center on Wednesday, 

April 26. Planning is underway and we are excited to offer this wonderful appreciation for 

students. 

New Equipment for High Tech Center: Mike has received quotes for new solid state hard drives 

for computers 8, 9 and 10 in the HTC. A 5-seat Zoom Text license will be purchased along with 

two large print keyboards.  Remaining supplemental DSPS funds will be used to buy Sony 

recorders for students. 
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Accessibility Reporting Form: Mike is working on an Accessibility Reporting form. Accessibility 

Help may be added to the bottom of all pages on the college website based on District 

approval. Reference was made to an existing example on the Bakersfield Website. Office 2016 

has been installed on all HTC computers.  

Final DSPS Workshop:  Brian will be offering our final DSPS Workshop in our HTC Thursday, April 

20th from 12p - 1p. Students are encouraged to attend for "Final Exam Plan: Stress 

Management."  

DSPS Audit:  District Auditors are scheduled to be on campus the week beginning June 12. DSPS 

is reviewing all student files and updating for compliance purposes and program planning. 

5-year Curriculum Reviews Completed:  Karin submitted 5-year reviews for SKLDV 610 and 

SKLDV 690 with help from Kathy Schultz (curriculum). 

Brian has opened his office hours for the rest of this semester to accommodate students. 

Moving forward, any students who are unable to schedule appointments will be added to a 

waitlist, which will be forwarded to Brandon Price.  Brian and Karin are investigating the options 

for a DSPS/Veterans Intern. 

Cost of Business Cards: The cost of business cards is now being charged directly to each 

department instead of being absorbed by the college. There was discussion about options, such 

as, ordering from another source, not using business cards, etc.  A conclusion was deferred to a 

later date pending answers to unanswered questions. 

Starfish Planning, Programming and Testing Continues:  Tracey reported that the project 

manager from Hobsons will be on campus next week for a full day with the Starfish team. The 

scheduling piece of Starfish is expected to be one of the last areas to be implemented. Several 

colleges already using Starfish have elected to keep SARS for their scheduling. 

The DSPS survey has been distributed to students via Remind and email. Currently, 36 students 

have completed the survey. Tracey will send out reminders this week. The survey has been 

added to one of the HTC computers for additional accessibility. 

Tutoring Update:  Candice reported some of her tutoring students have dropped classes; 

however, those tutoring spots have now been picked up by other students. Tutoring request 

forms for summer 2017 have started to come in. Candice and Matt gave presentations on John 

Muir and Yosemite, respectively, for the SKLDV 610 class. Presentations were well received by 

students, kudos to both staff members. An email was sent to students reminding them to get 

their finals test facilitation requests submitted for our extremely high impact finals week 16. 

EOPS Area Update – Matt Fox: 

EOPS Graduation Services:  EOPS is pleased to announce we now provide our graduates a 

complementary cap and gown for graduation.  In addition, EOPS students will be provided a 

stole and medal.  We are very pleased to celebrate the success of our graduates and to increase 

the number of EOPS students participating in graduation!  Congratulations to the class of 2017!! 
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Region V Professional Development Conference:   Columbia College was selected as the host 

campus for the 2017 Region V Professional Development Conference, scheduled for June 8th. 

We look forward to hosting the other 11 schools and welcoming approximately 50 faculty and 

staff from our partner EOPS and CARE programs.  

Special Programs End of Year celebration:  Special Programs will be hosting the annual end of 

year celebration on Wednesday April 26th.  This collaborative effort between EOPS/CARE, DSPS, 

CalWORKs, FY and TRiO is a great opportunity to individually recognize our graduates, 

scholarship recipients and transfers!  The event is open to the campus and we hope you will be 

able to attend!  The event will start at 4pm at the Student Center. 

Advisory Board Meeting:  The Special Programs hosted the Spring 2017 advisory board meeting 

on Thursday April 6th.  We had a great turnout from our community and college partners.  

Thank you for your continued support of Special Programs! 

EOPS and CARE enrollment:  EOPS orientations begin on Monday April 17th. We will have 4 

orientations in April/May and another 4 in August. We look forward to welcoming the next 

group of students into EOPS and CARE.  Enrollment is limited and we are likely to have a wait-

list for the Fall semester. Please continue to encourage students to apply early! 

Summer Hours:  EOPS/CARE will have limited summer counseling availability.  In preparation for 

Fall enrollment, we are hosting a Priority Registration Event on May 8th in the Manzanita multi-

purpose room. All students are welcome to attend.   

Financial Aid Area Update – Marnie Shively: 

No report submitted. 

Foster Youth/Foster Kinship & Care Education – Stephanie Beaver Alder & 

Rebekah Elizondo: 

Grant Submitted – With the team effort of Brandon, Amy, Kristen and Stephanie, we have 

applied for a $20,000 grant through AT&T.  If approved, the grant would sustain some of the 

services our students have explicitly shared they need & utilize the most for the next two years 

(i.e., food for Overcome lunches, additions to the Food Closet, transportation assistance).   

Program Name – We are requesting approval for our program name to be “Phoenix Scholars: 

Create your Future”.  If you have feedback, please do not hesitate to share it.   

Future Events – We hope to streamline, plan and coordinate foster youth outreach events in 

advance for the upcoming academic year. To better utilize staff and resources, we want to host 

fewer independent outreach presentation/events for one particular group, and invite 

community agencies and county partners to attend larger, pre-planned, collaborative events.  

One example is to have consistent Foster Youth “Legacy Events” yearly, such as holding an 

Information Night in September and continuing with the Financial Aid Focus in February. We 

will share our yearly calendar as soon as possible. 
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Conference Attendance – Stephanie is attending the annual Foster Youth Educational Summit in 

Sacramento, April 18-19.  

Peer Mentoring– Please help spread the word to students.  We are continuing to providing 

Foster Youth Peer Mentoring in the TRiO office four days a week.  Christa & Heriberto are 

available on a drop in basis Tuesdays through Fridays.   

Overcome Meetings –Our last “Overcome” Meeting of the semester will be held April 12, from 

12-1 in the student Center of the Ponderosa Building. These have free food for Foster Youth 

Program participants and a chance to connect and engage with fellow students in the program.  

Community Partner Hiring –One of our partners, Calaveras County Office of Education’s 

Students with a Goal (SWAG) Foster Youth Mentoring Program is still searching for a new 

Coordinator.  If you know someone who might be interested, they can contact the present 

Coordinator, Colleen Nunn (209-736-6009) or check out the posting at 

https://www.edjoin.org/Home/JobPosting/897773.   

Developing Website – We are still working on a website that will highlight services offered and 

other resources available for foster youth and their advocates 

Program Growth –Our program has grown from 4 to 54 in the span of one year.  Thank you for 

all who refer, recommend and connect with our current and former foster youth! 

 

Health Services Area Update – Laureen Campana: 

Nothing to report this month. 

 

Library Area Update – Wendy Griffiths-Bender: 

Nothing to report this month. 

 

Mental Health Services – Tamara Oxford: 

--Our new Student Health and Wellness Center is scheduled to be completed in the month of 

April (now!) and Laureen and I are waiting on pins and needles for a move-in date.  Pinyon 

building has been completely remodeled and we will have a beautiful space to serve the 

students, including a conference room, which will be ready to go in the fall 2017. 

-- For anyone interested in Suicide Training:  Martha Golay, Coordinator for county wide Suicide 

Prevention is offering an ASIST Training (Applied Suicide Intervention Skills Training) for 

community members on May 18 and 19th (this is a 15 hr. training)  and a YMHFA (Youth Mental 

Health First Aid Training) on June 15-16 (8 hours in two four hour blocks of time).  Let me know 

if you want the flyers or contact info.   She is also scheduled in October to be here on campus 

and offer SafeTalk (a 3.5 hour training).  So various opportunities, for variable levels of 
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commitment and understanding. Suicide prevention is a serious issue on campus.  It is 

recommended that we all increase our competency in speaking with students who may be 

having suicidal thoughts and feelings.  

--The Mental Health Services web page and relevant links will be launched next week; with 

continuing development planned.  I will be creating a “Self Help” menu of links for students on 

many of the issues that are relevant. 

--There are two more Student Success Workshops on Anxiety. One, on the Fear of Success and 

another on managing Finals stress.  Please consider referring students who might be dealing 

with Anxiety issues.  

--Sky Tallone has completed our Love is Louder video, from the wonderful contributions in 

February.  It is in final review and will be available very soon. Watch for info on that link to be 

emailed. And thank you again for all those who helped and contributed to that event and to the 

video. 

--We are finalizing an agreement with Tuolumne County Behavioral Health (TCBH) to offer on-

campus TCBH Peer Specialist facilitated groups on Mental Health issues beginning Fall 2017 

(probably taking place in our new Student Health and Wellness Center).  The first ongoing 

group offered will be on Drug and Alcohol abuse.   

Outreach/Student Life Area Update - Mike Igoe/Doralyn Foletti: 

Orientation, Assessment & Advisement Information on the Web:  It is hard to believe, since we 

just began registering for Summer 2017 courses, but the Course Search for Fall 2017 went live 

over a week ago, and we are gearing up with full offerings of BOTH face to face Orientation and 

Assessment & Advisement workshops to try to help as many 2017-18 prospective students as 

possible. Please reference the updated website for dates and times.  Remember that we also 

have Alicia Kolstad at our Calaveras Site on Mondays, and Ramona Harris at the Oakdale Site on 

Tuesday evenings through the end of the semester, who can help students qualify for their 

highest possible priority level before the April 24th enrollment priority deadline for Fall 2017. 

Early April Outreach/Community Events:  I wanted to extend special welcomes to the Columbia 

College Apprenticeship Initiative staff (Tiffany Flies and Amanda Hepfl) and a representative 

from Counseling, Jill Olson, to our Outreach team that now includes the Outreach Specialist, 

Financial Aid, and MEOC staff so that we can ensure all constituents are coordinating our 

various opportunities to blanket the community with Career & College awareness.  From now 

through the first week of May we’ll cover more ground than we have in all previous months 

combined this semester: 

Mar 31 –  Latino Student Success Conference & Career Fair – Fresno State  

April 1 –   Calaveras Cares Community Event - Murphys 

http://www.gocolumbia.edu/admissions/assessmentadvisementorientation.php
http://www.gocolumbia.edu/career_technical/apprenticeshipinitiative.php
http://www.gocolumbia.edu/career_technical/apprenticeshipinitiative.php
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April 5 –   Calaveras HS Assessment - San Andreas 

                  Application Workshop - Cassina HS 

April 6 –  Connecting Waters Charter School Assessment - Modesto 

                 Middle College Parent Info Night – Sonora HS 

April 7 –  Tioga High School MEOC Workshop – Groveland 

   Tuolumne Learning Center – Sonora 

April 8 –  Free Financial Aid Community Workshop – Starbucks in the Junction  

April 11 –  VA Community Resource Fair – Manzanita Multipurpose Room 

April 12 –  Gold Rush High School MEOC Workshop – East Sonora 

April 13 –  Amador College Connect MEOC Workshop - Jackson 

     Application Workshop- Mariposa County HS  

 

Data Brief:  Starting in May, Susan Medeiros will again be working with Kristin Rascon to target 

our At-Risk Students with Spring 2017 term GPAs below 2.0 and 50% or less Spring term units 

completed.  Here is a summary of the findings from the Fall 2016 cohort:   

1.    Fall 2016 At-Risk Intervention Cohort 

 Fall 2016 Intervention Student Cohort:  200 students 

 Of the 200, 6 students were concurrently in high school and college. 

o Of the 6 concurrent students, 4 were in Middle College. 

 
2.    Intervention Contacts 

 The At-Risk Intervention counselor attempted to contact all students in the cohort from 

January 5-20.  Course withdrawal without a “W” deadline was January 20. 

 Of the 200, 90 students were contacted by phone or in person.  The contact included 

counseling and referral to ongoing counseling services. 

o All 6 concurrent high school students were contacted. 

 Unsuccessful attempts were made to contact the remaining 110 students by phone. 

o Of the 110, 91 students had operating voice mail and were left voice messages.   

o Of the 110, 19 students had disconnected phones or non-operational voice 

mails. 

 Of the 110 students not contacted, all were sent a message to contact Counseling 

through campus email.  

  
3.    Cohort Persistence- Continued Spring 2017 Enrollment at Census  

 Of the 200, 119 students were enrolled in Columbia College courses. 

 Of the 200, 8 students were not enrolled at CC but were enrolled at Modesto Junior 

College. 

 Of the 200, 73 students were not enrolled at CC or MJC.  
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Service to Students:  From Counselors to Admissions & Records staff to Student Ambassadors, 

we will all be stepping up our game in our own ways this month to help serve students. I thank 

you for your efforts, and I assure you that your personalized attention and dedication to 

success is the reason students continue to choose Columbia, and remain Columbia-proud. 

Student Life: 

Student Governance:  ASCC has been very active in the past month as they wrap up their 

semester. ASCC has donated to Campus Pride, Spring Revive, and the Erin Lobar Scholarship.  

They also provide six mini grants to Columbia College Clubs. T 

ASCC will hold Senate elections April 19 and 20.  The senate will travel to Ontario, California, 

May 4-7 to take part in the Student Senate for California Community Colleges annual General 

Assembly.  This year they will be addressing 57 resolutions.  

The end of the year BBQ will be held on April 20 in the Student Center with support of the 

Veterans Club acting as the grill masters.   

Cram Night will be held on April 20 in Tamarack library from 6-10pm.  

Preparation for this year’s graduation is in full swing.  Currently there are potentially 240 

degrees being awarded and fifty certificates. Graduation participation forms are coming in daily 

and we anticipate 110 participants during this year’s ceremony.  Speech selection is still on-

going.  Rehearsal will be held Thursday, April 27, 1:30-3:00p, and the graduation ceremony 

begins at 6:00 pm.  

TRiO: SSS & MEOC – Anneka Rogers Whitmer:  

SSS: 

 Peer Mentors to participate in Cram Night 4/20/17 in front of the library. 

 The Special Programs End of the Year Celebration is 4/26/17 at the Student Center from 
4-6; join us to celebrate all SP student accomplishment for the 2016-17 year! 

 Another successful field trip, this time to SF State 4/12/17. Beautiful weather and 
students learned a lot for each of their majors. Many students were very surprised at 
how friendly such a large school felt. 

 Enrollments for SSS are winding down for 2016-17; students can still enroll over summer 
if they are enrolled in a summer course but services are limited to Advising from the PD 
and some Peer Mentoring in May and August. But applications for 2017-18 academic 
year will start this summer with all incoming new students. Peer Mentors and Abby will 
be targeting all the high schoolers that come onto campus throughout May and the 
summer. Also adult students who come through MEOC will be filtered to SSS if they 
declare a transfer goal. The pipeline is working! 

 Peer Mentors will be working full hours in May; with new hires being selected by the 
end of May. Training of new PMs will take place at the end of July and new PMs will 
start working August 1st. Peer Mentor applications for employment due May 1st. 
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 No TRiO SSS specific counseling hours will be available this summer. 

 Revision and refinement of the TRiO Tools Binder and Canvas course will be completed 
over the summer. 

 A panel of students is being developed by the SSS Counselors to be presented to all 
students in the fall of 2017. This panel is a researched developed presentation that has 
been replicated across the nation with other SSS programs with great success in 
improving GPAs and completion rates among all sub-populations. It will focus on 
showing NEW students the ways in which more experienced students with similar 
cultural backgrounds accomplished their educational goals. This will include a specific 
emphasis on services used, attitudes held, study habits developed, and relationships 
they had to develop for themselves in order to achieve their desired goals. We plan on 
requesting this be recorded so we can use the video on our website and can be available 
for anyone else to benefit from. We are in the process of recruiting appropriate 
student/alumni panel members. 

 A conversion to a new online SSS database will completed over the summer. 

 SSS is working to spear-head the fall 2017 roster of Student Success Workshops with a 
Scholarship and Transfer focused theme, culminating in the main events of a Transfer 
Fair September 21st and the Panic Room event in the end of November.  

 SSS will be in charge of the Welcome Tables again at Welcome Week Fall 2017. SSS will 
also assist with the New Student Welcome the Saturday prior to classes starting, as well 
as the Dorm student move-in on Friday Flex day. 

MEOC: 

 77 Partner relationships have been started/developed. Some partners have MEOC staff 
present on a weekly basis to their clientele; some have one time sessions or follow-up 
sessions, many are allowing our MEOC application to become part of their own 
automatic enrollment procedures, others are acting a referral agencies or are bringing 
their clients directly to us on our Columbia campus. 

 MEOC Transition Specialists (Tira and Michelle) are out of the office with clients in 
partner locations 4 out of 5 days a week, often working weekends as well. 

 The Outreach Team (Mike, Doralyn, MEOC, Student Ambassadors) has expanded to 
include Counselor rep Jill Olson, and Tiffany Flies and Amanda Hepfl of the Apprentice 
Program…it just keeps getting better and better! 

 Current enrollments= 289 and counting! Many, many plans in the works to capture large 
groups in the coming month of May. 

 Professional grade advertising flyers, posters, and handouts that focus on the hard-to-
reach populations (disenfranchised with education) are coming very soon! Next are 
more tangible giveaways and banners, newspaper/radio ads, and another targeted 
visual campaign for more traditional education seeking young adults will be developed.  

 A successful Open House last month and several other presentations on campus to 
various groups of staff concludes our outreach for the year to our Internal Partners. 
Future updates for the remainder of the grant year will be available via the website and 
by request only so we can concentrate on our goal of enrolling 1,000 clients by 
September 1st, 2017! J Thank you all for your continued referral efforts. All ideas are 
welcomed. THANK YOU for the tremendous team effort of bring the MEOC grant online. 


