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Columbia College 
Processing SAOs, PAOs and ISLOs in eLumen – Student Services and Administration Departments 
 
This is the second in a collection of overviews of the eLumen system. This segment focuses on visuals, 
screen shots, and an orientation to the Student Services side of the eLumen system.  If 2017 
Accreditation team members have questions, staff will be available to help answer any questions that 
may arise, and/or provide a focused exploration into the eLumen system.   
 

Student Services 

Unlike the instruction side of eLumen, service areas have somewhat more flexibility in crafting and 
revising their Service Area Assessments and like the instruction departments, adhere to a set schedule 
and calendar in which to complete their assessments.  Because the SAOs are closely tied to 
programmatic outcomes and goals, they are assessed during the same period as their program reviews 
per the following schedule (image is linked to the online schedule): 
 

 
. 
. 

Based on this schedule (partially represented in the screen shot above), each service manager or 
coordinator will complete their assigned assessments in eLumen following the same procedure as the 
instructors.  Their assessments however, differ somewhat from the course assessments in name and 
function. 

http://www.gocolumbia.edu/student_services/slos.php
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Services are called “Contexts” in eLumen and what are called CSLOs for instruction, are called SAOs for 
the services.  The SAOs are entered under the Context as in the CalWork SAOs above.   
 
“Settings” in eLumen however, are for housing the assessments and are the equivalent of the course 
sections under the instructional departments.  The Settings are updated each time a new assessment is 
generated per the annual schedule and not appear in the managers screens for completion until these 
three steps are completed. 

 
 
Some of the Service areas also write program level outcomes, or PSLOs.  In eLumen, these “PSLOs,“ are 
mapped from SAO to PSLO – and from SAO to ISLO.  The PSLO is not mapped as this could inflate the 
numbers for the ISLOs.  However, many of the services’ SAOs are assessed at the program level, so it is 
not atypical for them to map from their SAOs directly to the ISLOs without writing and mapping to 
PSLOs. 
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Though it is not required, Service managers have the option to upload student rosters.  If a roster is 
applicable, the service manager will upload a list that contains his/her student ID numbers.  If the IDs in 
the list contain students who are also enrolled in the same term as the assessment, their SIS information 
is matched in the eLumen system and the demographic detail is provided – as done for the instructional 
courses. 
 
Roster assessments aren’t always applicable for service programs however, such as the financial aid or 
admissions and records programs.  General purpose, collective assessments has been created for overall 
programmatic or activity assessments along with a student-specific assessment that requires rosters.   
 
The image below is a screen shot of a completed “collective” assessment, in this case for the CalWorks 
program.  The manager provided an “overall” distribution of the scores for all of the program’s students 
in the CalWorks program.  Here the rubric has been simplified to the 3-pt scale: “Exceeds – Meets – 
Does not Meet” expectations. 
 
 

 
Note: The name of the assessment will help differential the type of assessment that will be completed.  
The manager will see an upload button on an assessment that requires an upload or roster of the 
students and will not see it when it is a collectively scored assessment.  
 
An example of a Context rubric for a roster-based assessment that has been configured on a five-point 
rubric per the manager’s choice.  The screen shot of a five point rubric (below) has been taken from an 
assessment generated for the TRiO program (the manager could opt for the three-point rubric if 
desired): 
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An example of the TRiO program’s PSLOs and how they have been mapped is represented below—the 
SAOs are to the left, the PSLOs are across the top and the mapping has been accomplished (check 
marks) in the squares that contain the matches between SAOs and the PSLOs: 
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The data stewards add assessments to a programs’ collection of assessments that will accumulate as 
each assessment period progresses.  

 

In this way, any of these assessments are available at any time for the program but before they are 
activated, they must be “planned” for assessment.  For the TRiO program, several assessments could be 
planned for a single SAOs as the TRiO SAOs and PSLOs are directly related to the program’s mandated 
federal program reporting while others are related to the college’s program review.  
 
In the same manner as for the instructional programs, mapping of the SAOs to the ISLOs is also a “point 
and click” relationship.  The eLumen system provides Data Stewards and Coordinators the ability to see 
at a glance the mapping of SAOs to their PSLOs and ISLOs:   

 
 
Other service programs, such as EOPS/CARE, have additional “context” assessments.  You can see the 
assessments that have been created and planned and are awaiting the manager’s input for scoring 
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below.  The manager will select either, or both types of assessment waiting for input in Settings for this 
area:   

 
 
 
Upon clicking the assessment name (which is the link), the director or coordinator is taken to either a list 
of the students (in the case of a roster assessment), or the collective 5-pt or 3-pt rubric (in the case of a 
collective assessment) as depicted above.  The scoring is accomplished via “point and click”, or by 
entering a score or a number in the distribution boxes across the rubric.   
 
For the same privacy reasons as in the instructional document, we are not showing the results of 
individual student score sheets in this public document.  However, the summarized results of the 
assessments are shown below and have been taken from the “Results Explorer” available to each 
manager, instructor and data steward.   

 
A word about the higher levels roles in eLumen:  The Data Stewards’ and Coordinators’ primary roles are 
for system maintenance, to build and plan the assessments, upload the data from the SIS each term, and 
to run administrative reports as was true for the instructional departments for the Fall Flex Day activity. 
 
The screens for these roles are dense with options, tabs, and options (also true of the instructional 
departments) and full of opportunities and for mishap.  Therefore, Data Stewards and Coordinators 
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require considerable training and time invested in becoming familiar with the system’s complex 
navigation and features of its interactive interface.   Data Stewards and Coordinators can also assign 
users roles and access in the system. 
 
 

Administration Units 

The administration assessments, e.g., for the President, Vice Presidents and Deans, are handled in the 
same manner as the service areas, or Contexts.  “Contexts” such as the President’s Office (similar to the 
Department levels of the instructional areas) but without course sections assigned to them, these 
administrative programs are also “Contexts.”  An example, the President’s “Department” and “Contexts” 
assigned to her:  
 

 
 
Assessments can be designed to accommodate these area requirements and department outcomes as 
well just as with the Student Services programs.  These departments will, for the most part, map directly 
to the ISLOs. 


