
Program SLO Description Analysis / Outcome 

Academic 
Achievement 
Center 

After tutoring sessions, the student will be able to apply 
learned study habits to independent school work 

Learned study habits are transferring to independent 
school work. 

   

 After tutoring sessions, the student will be able to apply 
learned study habits to independent school work. 

The feedback is positive and in the last three years, the AAC 
has increased semester tutoring appointment totals from 
200-300 to 1000 appointments.  Student usage has 
increased from 150 students a semester to almost 900.    
Students recognize that collaborative learning--tutoring--is 
a successful study habit. 

   

 Students who have received learning support services 
offered through the AAC will demonstrate and report 
independent application of learning strategies. 

Teachers, tutors and students report that students transfer 
skills addressed through the AAC into their academic 
habits. 

   

 Students who use the learning support services offered 
through the AAC will be able to identify specific problems 
hindering their progress in the classes for which they seek 
assistance. 

Peer tutoring is helping students identify and overcome 
academic hurdles. 

   

 Students who use the learning support services offered 
through the AAC will develop a necessary skill set and the 
confidence to use it. 

Students are utilizing the AAC services and self-selecting 
peer tutoring and successful habits of the mind. 

   

Admissions and 
Records 

Evaluate the effectiveness of efforts by A/R to meet the 
needs of students. 

The majority of questions were answered with strongly 
agree or agree.  Three responses indicated they disagree 
with the procedures were clear and easy to understand¥.  
We have recently changed the registration information in 
the schedule of classes to help clarify the process.  
Individual how to cards have been developed to help guide 
students through various processes.  We continue to keep 
the website up-to-date and make changes based on 
customer feedback. 
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 Increase student adherence to registration deadlines. The priority registration group had the highest percentage 
of students that took advantage of registration on their 
registration date ranging between 50% and 60%.  The 
newly matriculated group has remained stable since fall 
2010 to fall 2012 (between 40 and 46%).  Only 30% of 
continuing students take advantage of their registration 
appointment. 

  To be determined 

   

 Increase student awareness and use of Admissions and 
Records' webpage and the resources available on the 
site. 

SPRING 2012: Online Guide to Services presented to 
campus population. 

  There was an increase in web registration from fall 2010 
(58%) to fall 2011 (67%), which remained about the same 
for fall 2012 (65%). 

   

Automotive Students who successfully complete this degree have 
satisfied NATEF requirements for entry-level skills for the 
automotive technology industry. 

The program continues to follow the above stated 
assessment methods as prescribed by NATEF, which 
prepares successful students to apply for jobs. 31 cert. 
awarded 2012-13 up from 25 in 2011-12 

  The program continues to follow the above stated 
assessment methods as prescribed by NATEF. This provides 
successful students with an opportunity to qualify for jobs 
in the field. 2012-13 completions: 8 ASOE degrees awarded 
up for 1 in 2011-12 

   

 Students who successfully complete this degree have 
satisfied NATEF requirements for entry-level skills for the 
automotive technology program. 

The program continues to follow the above stated 
assessment methods as prescribed by NATEF, providing 
successful students with the skills required for jobs. 2012-3 
ASOE degrees awarded=8 up from 1 awarded 2011-2 

Behavioral & Social 
Science 

Critically analyze, evaluate, and articulate established 
ways of knowing in the Behavioral and Social Sciences. 

Current incoming populations clearly lack sufficient 
analytical, evaluative, and articulation competencies to 
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transfer strongly without these courses.  It may take 
significantly more than the current minimum course, 
graduation and transfer requirements to achieve minimum 
levels of competence in these areas. 

   

 Critically analyze, evaluate, and articulate established 
ways of knowing in the Behavioral and Social Sciences.  
Demonstrate critical thinking competencies in analyzing 
competing hypothesis. 

Students self-report positively on SLO's at the end of the 
semester, T.Trolier Fall 2013 

   

 Demonstrate basic Knowledge of the most significant 
fundamental theories, methods, structures, processes, 
and institutions associated with Behavioral and Social 
Sciences. 

Students self-report positively on SLO's at the end of the 
semester, T.Trolier Fall 2013 

   

Biological and 
Physical Sciences 

Develop social and professional skills needed to be 
successful in the modern work place (e.g. 
communications, working in groups, working with 
technology. 

2012- Survey results are from Erin, Joe, Jeff, Micha, Jack, 
Brenda (classes surveyed)- bio 17, bio 10, bio 6, Chem 1a, 
Chem 1b, Chem 10, Esc 5, Esc 22, Esc 30, Esc 40  -miller 
(average Bio 17, 6) Q1 -3.18, Q 2- 3.18  Erin Bio 17 Q1- 
3.052, Q2 -3, Bio 10 Q1-3.23, Q2 3.18  Joe (all Chem 
averaged) Q1-3.18, Q2- 3.15  Jeff esc 5 Q1- 3.8, Q2- 3.7, esc 
22 kQ1-3.4, Q2-3.1, esc 30 3.3. Q2-2.9, esc 40 3.2 Q2 3.1, 
overall average Q1- 3.3, Q2 3.1 

   

 Learn how to plan a program of data gathering and 
analysis that employs modern scientific procedures and 
use of modern technology 

All students that successfully complete one or more 
laboratory courses in the program will have accomplished 
this SLO. 

   

 Student will use acquired knowledge of biology and 
physical science to make informed decisions about 
problems in society and public policy. 

2012- Survey results are from Erin, Joe, Jeff, Micha, Jack, 
Brenda (classes surveyed)- bio 17, bio 10, bio 6, chem 1a, 
chem 1b, chem 10, esc 5, esc 22, esc 30, esc 40  Miller 
results (bio 17, 6 averaged)  average 3.42  Erin bio 17 
average 2.97, bio 10 3.57  Joe (all chem classes averaged) 
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2.96 

   

 Students will develop social and professional skills 
needed to be successful in the modern work place (e.g. 
communications, working in groups, working with 
technology). 
 
Use acquired knowledge of biology and physical science 
to make informed decisions about problems in society 
and public policy. 

2012- Survey results are from Erin, Joe, Jeff, Micha, Jack, 
Brenda (classes surveyed)- bio 17, bio 10, bio 6, chem 1a, 
chem 1b, chem 10, esc 5, esc 22, esc 30, esc 40  miller 
(average bio 17, 6) Q1 -3.18, Q 2- 3.18  Erin Bio 17 Q1- 
3.052, Q2 -3, bio 10 Q1-3.23, Q2 3.18  Joe (all chem 
averaged) Q1-3.18, Q2- 3.15 

   

 Students will learn how to plan a program of data 
gathering and analysis that employs modern scientific 
procedures and the use of modern technology. 

All students that successfully complete one or more 
laboratory courses in the program will have accomplished 
this SLO.  Additionally, the survey provides data on the 
assessment of this SLO. 

   

Bookstore Bookstore Policies:  Students will demonstrate the ability 
show self-responsibility as they make textbook purchases 
and returns as well as take advantage of participating in 
textbook buyback. 

May 2012 - We have found that by having the schedule 
present at the time of purchase we have very few students 
who purchase the wrong textbook. 

  May 2012 - With the information reviewed and printed on 
the customer receipt we have found that the confusion of 
when students can refund un-needed textbooks is all but 
eliminated.    June 2013 - We have found that continuing to 
review the return policy at the time of sales as illuminated 
any confusion over the return policy. The bookstore has 
very little problems. 

   

 Laptop Rental Program:  Goal is to make students aware 
of and use the laptop rental program offered by the 
bookstore. 

June 2013- We have found that by advertising on the store 
website and Facebook page as well as sending emails to the 
students our rentals have increased. 

   

 Textbook Rental Program:  Goal is to increase the number June 2013- We have found that by advertising on the store 



Program SLO Description Analysis / Outcome 

of students who rent textbook from the Manzanita 
Bookstore. 

website and Facebook page as well as sending emails to the 
students our rentals have increased. 

   

Business 
Administration 

A Student completing a one year Fast Track certificate 
receives industry specific training regarding tasks within 
the body of work. Usually recognized as part of the job 
description and/or scope of duties the award should 
enhance job performance and help students/employees 
advance in responsibility and reward. 

Students will need to be tracked using crystal reports. 
Crystal reports will be annualized in the Fall of each year to 
keep program SLOs and programs current. Get data from 
Diana Sunday for more accurate assessment. Created 
pathways with Jean Mallory that helped to see what and 
how we are offering the courses and the program. SU 2013 
IP 

  Students will need to be tracked using crystal reports. 
Crystal reports will be analyzed in the Fall of each year to 
keep program SLOs and programs current. Get data from 
Diana Sunday for more accurate assessment. Created 
pathways with Jean Mallory that helped to see what and 
how we are offering the courses and the program. SU 2013 
IP 

   

 A Student completing the full two year certificate 
programs engineered to move quickly through the variety 
of courses within the core of business activities should 
gain knowledge that will expedite their employment in 
positions above the traditional entry level. 

Data is difficult to get and not very accurate. Get data from 
Diana Sunday for more accurate tracking for completions. 
SU 2013 IP Created pathways that has helped to evaluate 
what is being offered and how it is offered. SU 2013 IP 

   

 As students successfully complete the courses they will 
not only acquire the knowledge of the lower-division 
course content but will be qualified to be accepted as 
juniors entering a four year college upper-division 
schedule. 

Due to the fact that employment data is difficult to acquire 
and what we do get is not very accurate we feel the need 
to change our assessment tool.  
 
Additional data was acquired for accurate graduate 
information.   SU 2013 IP 

   

 Provide access to Principles of Economics courses for the 
Business Programs as well as the General Education 

Wait listed students were accepted into both of the classes. 
There were many requests for a night section of economics 
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requirements. which was not able to be setup currently due time conflicts 
in the impacted large lecture rooms. 

   

 Students successfully completing the ASOE degree with 
the added compliment of the general education courses 
will have completed course work that should provide a 
better-rounded worker and prospective employee. 

Since data has been available, the annual awarding of the 
ASOE degree has been about 1 to 2. This data may suggest 
the discontinuance of the award should be considered.    
RB 11/4/2013 

  Since data has been available, the annual awarding of the 
ASOE degree has been about 4 to 5. This data may suggest 
the discontinuance of the award should be considered with 
the new AS-T degree for business in development.    RB 
11/4/2013 

  This data is not only difficult to get it is not very accurate; 
adding surveys to the classroom will help with assessment. 

   

  Wait listed students were accepted into both of the classes. 
There were many requests for a night section of economics 
which was not able to be setup currently due time conflicts 
in the impacted large lecture rooms. 

   

CalWorks 2.1  Program Participants will be able to identify and 
access campus support resources, demonstrate 
knowledge of specific support services deadlines, i.e. 
Financial Aid, EOPS, CARE, fee waiver, etc., have an 
education plan on file by the completion of their first 
semester, be able to explain the process for acquiring 
county approval prior to each semester and learn to 
register, add, drop classes online.    (Program to College-
wide SLOs: 2, 3, 4) 

FALL 10: review of semester assessments indicates 1) an 
overall increase in workshop participation, 2) repeated 
attendance by a larger group of students and 3) a tendency 
for students to practice tips and strategies. 

  SPRING 12: increased topics seem to have drawn interest. 

  SPRING 12: State changes in CW program make it difficult 
to advise incoming participants...putting everything on hold 
until the state clarifies regulations 
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  SUMMER 2010: Review of Fall/Spring student files indicates 
that students that complete and submit a Needs 
Assessment appear to have fewer issues navigating campus 
resources. 

   

 To assist in planning and preparing for employment, 
program participants will conduct research into their 
respective career fields and prepare a file that 
summarizes this data.  4.1  Program participants will 
develop a file that includes regional/local employment 
data for career field, samples of local job openings and 
job descriptions and a current resume or portfolio with 
cover letter.    (Program to College-wide SLOs: 3, 4) 

By appointment, participants assemble their portfolios as 
needed.  Some participants do theirs as students in 
Guidance classes or as Work Experience projects. 

  SUMMER 12: Requests for resume assistance have 
increased; now offering the resume workshop once a year, 
prior to summer to assist students seeking summer 
employment; continue to assist on an on-going basis "as-
needed" 

   

 To facilitate and advocate for their success, program 
participants will become familiar with on-campus and off-
campus support services through an ongoing intake and 
orientation process.  Learning Outcome:  1.1 Prior to 
enrolling in classes, program participants will have a plan 
specific to their needs based on intake data, interviews 
and referrals from county social services and other 
partner agencies.    (Program to College-wide SLOs: 2, 3, 
4) 

(Ongoing) Annual District audits of student files verify the 
documentation necessary to provide services are included 
in student files.  To date, no instances of missing 
documents have been reported. 
 
FALL 11: Latest news out of the governor's office is a 
proposal to further reduce CW participants' 
training/lifetime aid window to 24 months beginning July 
12.  In addition, cuts are being planned for childcare 
services that will create hardships for working students.   
Needed is a way to keep students informed of changes on 
the horizon. 

   

 To promote self-sufficiency, program participants will be FALL 10: District IT staff are working to implement a 
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encouraged to advocate for themselves, both as college 
students and social services clients.  3.1  Program 
participants will be able to secure approval for current 
semester, describe where to find their registration date 
and time, register online for classes, maintain a filing 
system to organize program and agency communications 
and provide documentation for campus departments 
and/or county agencies (grades, class schedule, ed plan, 
etc.).       (Program to College-wide SLOs: 2, 3) 

program that provides documentation of student 
classes/hours per month.  This will provide back-up 
documentation for individual student activities each 
semester which is submitted by students each month. 

  Fall 12: completed handbook revision and uploaded to the 
program website; prepare a single page summary of 
changes to present to counseling. 

  SUMMER 11: running monthly reports for 50-60 
participants is extremely expensive; discovered that 
typically students will report fewer hours of activities than 
actually performed. 

  SUMMER 2010: Due to policy changes at the county level, 
some students are unable to gain access to services in a 
timely manner.  Changes went into effect 10/09 and will 
continue through 6/12. 

   

CARE The CARE student will demonstrate competency in the 
knowledge of CARE program responsibilities. 

It has been decided to shift to a computerized survey in Fall 
2013 to assess the CARE student's knowledge of program 
responsibilities.  Survey Monkey will be used.  The survey 
will be e-mailed to CARE students immediately after CARE 
Orientation. One survey will be sent to new CARE students; 
one survey will be sent to continuing CARE students. 

  This quiz was developed in May 2012 and will be 
administered to CARE students in August 2012 at the time 
of CARE Orientation. 

   

 The CARE student will demonstrate competency in the 
knowledge of CARE services. 

It has been decided to shift to a computerized survey in Fall 
2013 to assess the CARE student's knowledge of program 
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services.  Survey Monkey will be used.  The survey will be e-
mailed to CARE students immediately after CARE 
Orientation. One survey will be sent to new CARE students; 
one survey will be sent to continuing CARE students. 

   

Child Care Center May 2012 - SLO #1    Learning Outcome:   The Child Care 
Center will provide hands on opportunities and 
experiences for students to explore and practice what has 
been learned while enrolled in Child Development or 
closely related courses.      The condition the SLO will 
address:   The need for well trained and knowledgeable 
early childhood professionals is supported by the growing 
demand for high quality child care options for families in 
our community, state and nationwide.    How Students 
will benefit:   Students will enter the workforce with a 
good understanding of child growth and development.  
They will be familiar with best practices as it relates to 
early childhood education and day to day child care 
operations.     College-wide SLOs  supported by the 
outcome:    Critical and Creative Thinking (Reflective 
Practice, Critical Thinking)   Civic, Environment, and 
Global Awareness (Advocacy, Collaboration, Team-
building)   Individual and Collective Responsibility 
(Academic Growth)   Mastery of Relevant Theory and 
Practice ( Communication)     Activities associated with 
SLO:  On the job training for day to day operation with 
emphasis on health and safety will be provided for 
Student Workers and Practicum Students by Master 
Teachers and the Child Care Center Manager.   Under the 
direction of a Master Teacher, Students will become 
familiar with tools used to enhance learning 
environments with emphasis on responsive care giving, 
individualization, and health and safety. 

May 2012 - Desired Results Parent Surveys were distributed 
in January 2012.  27 of 65 were completed and returned.  
100% of families felt their children are safe in our program. 
94% of families felt their children are happy in our program 
(one child was new to the program and having difficulty 
with the transition).  23% of parents would like to have 
more information about parenting skills. 23% of parents 
were not clear on where the daily schedule was posted. 
27% of parents wanted more information on how children 
develop.     ITERS/ECERS - Students identified areas of 
improvement in the areas of classroom activities and 
environment after using the ERECS/ITERS tool.  An action 
plan was created based on the findings for all three 
classrooms - infant, toddler, and preschool. 
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  May 2012 - Desired Results Parent Surveys were distributed 
in January 2011.  18 of 62 were completed and returned.  
100% of families felt their children are safe in our program. 
100% of families felt their children are happy in our 
program.  44% of parents would like to have more 
information about parenting skills. 44% of parents are 
"satisfied' with opportunities to interact with other 
parents.  41% of parents are "satisfied" with curriculum 
cultural activities.   Action Steps: Student teachers, under 
the guidance of a Lead Teacher, will be given opportunities 
to help with parent conferences, parent gatherings, and 
cultural curriculum enhancement.      ITERS/ECERS - 
Students are in the process of becoming familiar with the 
Infant/Toddler and Preschool Environmental Rating Scales.  
Results will help determine what environmental changes 
need to be made in the classrooms based on "best 
practices". 

  May 2013 - Desired Results Parent Surveys were distributed 
in January 2013.  29 of 50 were completed and returned.  
100% of families felt their children are safe in our program. 
100% of families felt their children are happy in our 
program. 21% of parents would like to have more 
information about parenting skills. 24% of parents need 
more information about community resources. 21% of 
parents wanted to know they could get more involved with 
their child's program. Summary of Findings and an action 
plan were developed to be implemented during the 2013-
14 fiscal year.     ITERS/ECERS - Students identified areas of 
improvement in the areas of classroom activities and 
environment after using the ERECS/ITERS tool.  An action 
plan was created based on the findings for all three 
classrooms - infant, toddler, and preschool. 
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 SLO #2    Learning Outcome:      The Child Care Center will 
provide employment opportunities for students to 
develop professional job skills and earn an income while 
enrolled in college.       The condition the SLO will address:      
It is imperative that early childhood educators enter the 
work force with a clear understanding of what it takes to 
be a successful employee and more specifically what it 
means to be a successful employee in the early childhood 
education field.        How Students will benefit:     
Students will enter the workforce with a good 
understanding of basic employment policies and 
procedures, including being professional and dependable, 
to ensure   employment success and longevity.        
College-wide SLOs supported by the outcome:      Critical 
and Creative Thinking (Life-long learning)   Civic, 
Environment, and Global awareness (Collaboration, 
Team-building)   Individual and Collective responsibility 
(Self-responsibility, Emotional Development, Reliability)       
Activities associated with SLO:    Students will be given an 
orientation to review policies and procedures as outlined 
in the staff handbook and the skills required for working 
in a child care setting when hired.   Students will follow 
the directions of the Master Teachers and Child Care 
Center Manager.  Student attendance and punctuality 
will be tracked and reflected on pay claims.   Students 
will set professional goals with Master Teachers annually.  
Students will participate in trainings an 

[2013CSP]: Results for the assessment instrument under 
development will be posted when the analysis is complete. 

  May 2013 - Lead teachers have been using the developed 
and regularly updated staff orientation check off list for all 
new student workers.  The check off list has been an 
effective tool to address program wide policies and 
procedures with emphasis on health and safety.  The 
orientation list is updated as procedures change. 
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Child Development Awardees of the Child Development AS Degree will have 
the ability to successfully work with young children and 
provide education and care based on sound, nationally 
recognized child development principles, state 
requirements for the field, a well-rounded general 
education that meets basic skills in writing, speaking and 
mathematics, and workplace skills. This degree ensures 
students meet college wide student learning outcomes in 
addition to program student learning out comes. 

Students who are awarded degrees have completed the 
required course work with a C or better. Degrees awarded: 
Spring 2011-6, Fall 2011-1, Spring 2012-10, Spring 2013 -3 

   

 Awardees of the Child Development Certificate will have 
the ability to successfully work with young children and 
provide education and care based on sound, nationally 
recognized child development principles and state 
requirements for the field. 

The analysis for this assessment is currently in progress. 
Results will be posted when the analysis is complete. 

  Track number of certificates awarded. Students earning a 
certificate have successfully completed the practicum class 
and presented a portfolio representing the five national 
standards. Spring 2011- 6 certificates awarded.  Fall 2011- 2 
certificates awarded (1 non-traditional). Spring 12: 10 
certificates awarded KS 10/1/12 

   

 SLO #1: Students will demonstrate competence in five 
national early childhood teaching standards, including 
theories and practice, observation and assessment, 
curriculum planning, and ethical practices that support 
and appreciate families and children. 

Track number of certificates awarded. Students earning a 
certificate have successfully completed the practicum class 
and presented a portfolio representing the five national 
standards.Spring-2011 6 certificates awarded. Fall 2011-3 
certificates awarded (1 non-traditional.) Spring 12: 6 
certificates awarded KS10/1/12 

   

 Student club affiliated with the national Association for 
the Education of Young Children will promote student 
retention and graduations as well as meeting college 

2012 and 2013 10 AEYC memberships awarded through 
foundation grants.  The club continues to be active. Spring 
2013 completed several outreach activities. Designed and 
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wide SLO#2- Civic, environment and global awareness. awarded stoles for club members to wear at graduation. 4 
club members attended CAEYC state conference. They are 
currently planning to present a workshop next Spring. KS 
Spring 2013 

   

 Students will demonstrate improved learning skills. Students have demonstrated improved learning skills by 
using the self-evaluation. Additionally, the end of semester 
self-evaluation has revealed students have a greater 
awareness of their responsibility for learning.  Expectations 
have encouraged students to seek supports for their 
learning such as working with embedded tutors, using AWE 
GPS tools, utilizing the AAC, and other resources. 

   

Computer Science Analyze the local and global impact of computing on 
individuals, organizations, society and the environment 

[2013CSP]: This degree is in the process of being 
deactivated. 

   

 Certificate of Achievement recipient will likely be:  -
Adaptable to systems and tools similar to those they 
have studied 

[2013CSP]: This certificate is in the process of being 
deactivated. 

   

 Certificate of Achievement recipient will likely be:  -
Conversant with current industry-standard terminology 
and system documentation 

[2013CSP]: This certificate is in the process of being 
deactivated. 

   

 Certificate of Achievement recipient will likely be:  -
Prepared for an entry level job in the industry 

[2013CSP]: This certificate is in the process of being 
deactivated. 

   

 Codify customers' needs, construct options within given 
parameters (customers', software's, etc.) and present, 
explain and recommend options. 

SP2012: From 2004-2010, 7 earned certificates.  This 
"customer" website is usually done as a midterm and 
depending on the level of the class, it may or may not be 
presented as an assignment. It has also varied between an 
individual assignment and a team assignment. So far, 
because of timing issues and not always knowing if the 



Program SLO Description Analysis / Outcome 

class will make, the customers have been internal to the 
college.  I think the concept of what I'm trying to get out of 
the assignment is good; I just need to find a way to make 
the assignment shorter and less logistically challenging to 
incorporate into a very tight schedule. 

   

 Create customized searches for the specific results The analysis for this assessment is currently in progress. 
Results will be posted when the analysis is complete. 

   

 Create portfolio pieces demonstrating knowledge of 
concept and graphic design principles. 

These assessments are consistent with industry practices. 
Additionally, they train students to critically think and 
support each other for collective success. 

   

 Create portfolio pieces demonstrating skills in industry 
standard software for photo editing, desktop publishing, 
computer graphics, and digital animation. 

All three assessments are consistent with industry practices 
and consequently, train students for success in the work 
place. Incomplete project and exercise assignments are not 
accepted (also consistent with industry standards). 

   

 Create product (design, layout, graphics, multimedia, 
user interface) 

SP2012: From 2004-2010, 7 earned certificates.  Currently, 
these final projects are happening but there is no 
requirement for the student to keep their projects for any 
kind of overall review, such as a portfolio. Anecdotal 
evidence suggests that those completing the certificate are 
completing final projects that are graded in the "B" range. 

   

 Demonstrate skills in using industry standard software to 
create multimedia web content such as edited and 
optimized graphics, animation and slide shows. 

PowerPoint: SP11-18 Pass, On Final Project-5 As, 9 B's, 2 
C's.  1 - F 2 initial incompletes, 1 finished.  SP12 - 7 Pass, 3 
As, 4 B's. 1 F typically, if students are active in the course, 
they are earning an A or B. Usually they earn an F for 
incomplete work. Students are in this class for many 
reasons, not just the Web certificate so the emphasis on 
how to use their PowerPoint presentation on a website 
gets no special attention. In Computer Graphics, Flash, and 
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Photoshop students typically earn As or Cs with generally a 
couple of B’s and only an occasional D or F. F grades are 
incurred for incomplete work. 

   

 Demonstrate skills in using industry standard software to 
create websites including appropriate design, layout, 
graphics, and multimedia elements. 

SP2012: Student's cannot pass these two classes without 
doing the final projects. While we have had numerous 
students completing individual classes, we have had very 
few students actually complete all courses for the 
certificate and request to be awarded the certificate. 

   

 Demonstrate understanding of theories and practice 
within their specialty: Computer Support Technician 

Student success will be monitored by certificate awards.    
2007:  No awards or completions, only first course taught  
2008:  2 awards (first year of second course with 11 
completions )  2009:  0 awards (second course cancelled 
due to low enrollment)  2010:  1 award (10  students 
completed the two core courses)  2011:  2 awards (11 
students completed the two core courses)  2012:  No data 
yet 

   

 Demonstrate understanding of theories and practice 
within their specialty: GIS 

According to completion data provided by the Director of 
Research, 1 student successfully completed coursework 
and was awarded a COA in GIS in 2011-12.  However, it is 
important to note that a portion of the student population 
served (i.e. SAR, forestry, etc.) only needs certain courses 
within the program, not the entire certificate. JT 5/2012 

  According to completion data provided by the Director of 
Research, 2 students successfully completed coursework 
and were awarded an ASOE in GIS in 2011-12.  However, it 
is important to note that a portion of the student 
population served (i.e. SAR, forestry, etc.) only needs 
certain courses within the program, not the entire degree. 

   

 Demonstrate understanding of theories and practice Certificate awards will be tracked.  2008: 1 award (9 
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within their specialty: Networking Support Technician students completed all four semesters) 2009: 0 awards (6 
students completed the program - last semester taught 
informally in summer) 2010: 0 awards (no advanced 
courses offered) 2011: 0 awards (students had to wait until 
Spring 12 to complete fourth course - 162) 2012:  1 award 
(from original 2011 group).  More awards may follow after 
summer teach of fourth class 

   

 Describe various information systems and their uses The main course for this certificate has not made for the 
past two plus years. Having said that see next steps. 

   

 Given a design, implement, and test a computer-based 
system, process, component, or program to meet 
requirements. 

[2013CSP]: This degree is in the process of being 
deactivated. 

  As a terminal degree, we need tools to track students that 
find jobs in the industry.  Unfortunately the data available 
does not provide this degree of detail. 

   

 Given a written specification of expected results, 
students will be able to write detailed step-by-step 
instructions to complete a common task that could be 
used by another person unfamiliar with the task to 
complete it properly and consistently as measured with a 
rubric. 

Improvement on average quiz scores year over year will be 
tracked.    Frequently missed questions will be improved or 
covered more thoroughly in lecture.  F10:  Quiz 1 raw 
scores averaged 67.1% F11:  Quiz 1 raw scores averaged 
74.8% F12:  Quiz 1 raw scores averaged 64.2% 8/23/2013 
DWS:  My assumption that students with the 
recommended for success CMPSC 5 would do better on this 
exercise is not proving out.  The average for the 9 CMPSC 5 
completers was 59% while the other 11 students averaged 
68%.  Note that 5 of the lowest achievers on this exercise 
from CMPSC 5 dropped the class. 

   

 Identify professional, ethical, legal, security and social 
issues and responsibilities within computer careers. 

Improvement on assignment completion year over year will 
be tracked.    Assignments that are consistently incomplete 
will be covered more thoroughly in lecture. 
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 Identify professional, ethical, legal, security and social 
issues and responsibilities within computer related 
careers 

[2013CSP]: This degree is in the process of being 
deactivated. 

   

 Manage projects The analysis for this assessment is currently in progress. 
Results will be posted when the analysis is complete. 

   

 Prepared for an entry level job in a computer related 
industry 

As a terminal degree, we need tools to track students that 
find jobs in the industry.  Unfortunately the data available 
does not provide this degree of detail. 

   

 Pursue excellence and lifelong learning to meet the needs 
of constant change in technology 

Evaluate survey responses to lifelong learning questions 
over time.  Spr12:  No completers yet - degree is too new. 

   

 Pursue excellence and lifelong learning to meet the needs 
of constant change in technology. 

[2013CSP]: This degree is in the process of being 
deactivated. 

   

 Students will be able to develop a simple algorithm to 
solve a simple problem and then implement that 
algorithm in a high-level object-oriented programming 
language. 

Improvement on assignment completion year over year will 
be tracked.    Assignments that are consistently incomplete 
will be covered more thoroughly in lecture.  F10:  7 
students completed the programming portion of Midterm 1 
with a score of 33.6 of 40 points (84%)  F11:  10 students 
completed the programming portion of Midterm 1 with a 
score of 31 of 40 points (78%)  F12:  12 students completed 
the programming portion of Midterm 1 with a score of 28.2 
of 35 points (81%) 8/23/2013 DWS:  Note that by this time 
of the course, many of the lower performing students have 
dropped. 

   

 Successful students will complete all the required courses 
with a "C" or better. 

FA 13: In 2009-10 one student received the ASOE degree, 
thus completing all courses with a "C" or better. 

  FA 13: In 2009-10 one student received the COA, thus 
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completing all courses with a "C" or better. 

  Students successfully completing this degree meet or 
exceed this SLO. 

   

 Transfer to a university Computer Science bachelor's 
degree program 

[2013CSP]: This degree is in the process of being 
deactivated. 

   

 Write a business plan for an e-commerce business The analysis for this assessment is currently in progress. 
Results will be posted when the analysis is complete. 

   

  [2013CSP]: Results for the assessment instrument under 
development will be posted when the analysis is complete. 

  Completion data maintained by YCCD doesn’t actually so 
that those students meet the current SLO. Based on that a 
new assessment will need to be added. This SLO should be 
rewritten and combined with SLO #2 with new analysis. 

  Completion data maintained by YCCD doesn't actually show 
that students meet the current SLO. Based on that a new 
assessment will need to be added. This SLO should be 
rewritten and combined with SLO #3 with new analysis. 

  The analysis for this assessment is currently in progress. 
Results will be posted when the analysis is complete. 

   

Counseling 1.  Students will be informed of and referred to 
educational planning and support services.   Career 
Center, Library, AAC, Math Lab, Campus Health Services, 
Mental Health Services, Food Bank, Financial Aid, DSPS, 
TRIO, EOPS/Care, CalWorks.  Counselors will inform and 
refer students to appropriate campus resources 

2012 update:  This year, we started tracking the number of 
referrals to other support services on campus.  Counselors 
indicated that they referred many more students to these 
services, indicating that counselors need to be more 
consistent entering the data in SARS. 

  The Administrative team members in the student services 
division are working with SARS to create the required 
reason codes for complete data collection related to this 
SLO.    Between 3/1/11 and 3/1/12 general counseling 
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appointments generated for codes that were already 
generated.  70 referrals or services related to Financial Aid  
25 referrals or services related to Career Counseling 

   

 Students will access face to face or online orientation 
services.    Orientation information is critical for student 
success.  By providing both online and face to face college 
orientation, matriculation process and advising will be 
offered to all incoming students. 

1,028 students attended face to face orientations between 
3/1/11-3/1/12.  1,996 students receiving newly 
matriculated registration appointments.    51.5 % of 
student receiving newly matriculated registration 
appointments attended face to face orientation. 

   

 Students will develop, and understand, an Educational 
Plan that accurately charts their path to their individual 
educational goal.    Students will be able to identify 
appropriate courses to reach their specific goals, and will 
be empowered to move towards their educational goals. 

Between 3/1/11-3/1/12, Columbia College general 
counselors held 570 educational planning appointments 
with students.    2012 update: Although we show a slight 
decrease in the number of students completing educational 
plans (598), this number has significantly increased over 
the past few years. 

   

DSP&S As a result of participation in DSPS, a student will 
demonstrate self-advocacy skills with college instructors, 
college staff, tutors, and peers by explaining the need for 
and requesting authorized academic accommodations.  
Self-Advocacy is defined as the ability to describe one's 
abilities and skills as well as the nature of specific 
disabilities and the accommodations needed to complete 
course objectives and educational goals. 

2009-2010: The results were 82% of students with 
disabilities affirmed the question and 18% of the students 
with disabilities rejected the question out of 100% of 
responders. DSPS concluded from the evaluation tool that 
it is meeting program mandates regarding responsibilities 
and services to our students. 

  2010-2011: The results were 70% of the students with 
disabilities affirmed the question and 30% of the students 
with disabilities rejected the question out of 100% of the 
responders. DSPS concluded from the evaluation tool that 
the goal of 70% was attainable but we will continue to 
emphasize the need for self-advocacy by students with 
instructors to aid their understanding of accommodations 
in the classroom. 



Program SLO Description Analysis / Outcome 

  2011-2012: The results were 72% of students with 
disabilities affirmed the question and 28% of the students 
with disabilities rejected the question out of 100% of the 
responders. DSPS concluded from the evaluation tool that 
the goal of 75% was attainable in the year 2009-10 year 
based on the roll out of a web version of the survey and 
more staffing. Consequently, in the current year, we will 
continue to emphasize the need for self-advocacy by 
students with instructors to aid their understanding of 
accommodations in the classroom. We also need to 
promote the importance of return and feedback of our 
student survey tool to better serve the needs of our 
students and improve our results. 

   

 As a result of participation in DSPS, a student will identify 
functional limitations and educational barriers that are 
specific to the individual and demonstrate measurable 
progress. 

2009-2010 Data collected used Reason Codes in Scheduled 
Appointment Record System (SARS) indicating the number 
of student contacts for "specialized academic assistance."  
Data revealed 25% of student contacts were for the 
designated category. The caveat here is this broad category 
includes specialized equipment for use in the classroom, 
developing study skills to apply to course content along 
with receiving academic assistance in, for example, math, 
English and adaptive technology. 

  2010-2011 Data collected used Reason Codes in Scheduled 
Appointment Record System (SARS) indicating the number 
of student contacts for specialized academic assistance.  
Data revealed 27% of student contacts were for the 
designated category. The caveat here is this broad category 
includes specialized equipment for use in the classroom, 
developing study skills to apply to course content along 
with receiving academic assistance in math, English and 
adaptive technology. Students were more responsive to 
DSPS efforts and the instructional assistant position 
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offering these services was more visible and knowledgeable 
in the learning strategies realm. 

  2011-2012: Data collected using Reason Codes in SARS 
indicated the number of student contacts for "specialized 
academic assistance." "Results from appointment data 
compiled revealed 22% of student contacts were for the 
designated category. The caveat here is this broad category 
includes specialized equipment for use in the classroom, 
developing study skills to apply to course content along 
with receiving academic assistance in math, English, and 
adaptive technology. Results from appointment data 
compiled indicated a downturn in percent 2-5% in the past 
2 years which may be a result of decreased resources, less 
employee hours and reduced numbers of student contacts. 

   

 SLO- 2 DSPS students who utilize the High Tech Center 
will demonstrate competency in the independent use of 
appropriate assistive technology to complete their goals. 

2009-2010: The results were 81% of students with 
disabilities affirmed the question and 19% of the students 
with disabilities rejected the question out of 100% of 
responders. DSPS concluded from the evaluation tool that 
it is meeting program mandates regarding responsibilities 
and services to our students. 

  2010-2011: The results were 53% of students with 
disabilities affirmed the question and 46% of the students 
with disabilities rejected the question out of 100% of the 
responders. DSPS concluded from the evaluation tool that 
the goal of 75% should have been attainable based on 
figures the year before but circumstances within the 
department (staffing) may have affected the usage of the 
High Tech Center. DSPS needs to improve Alternate Media 
Services (consistency) and more help needs to be available 
to students utilizing the HTC. 

  2011-2012: The results were 78% of students with 
disabilities affirmed the question and 21% of the students 
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with disabilities rejected the question out of 100% of the 
responders. DSPS concluded from the evaluation tool that 
the goal of 75% was attainable based on increased efforts 
to serve students in a timely manner and offer workshops 
on adaptive equipment in the HTC. 

   

Emergency Medical 
Services 

Demonstrate understanding of theories and practice 
within  their scope of training 

All eligible students passed the national skills testing in fall 
2012 sw 01/11/2013 

   

 Demonstrate understanding of theories and practice 
within  their scope of training  Demonstrate skills 
according to the current national standard  Be qualified 
to take the exam for Emergency Medical  Technicians and 
receive a national certification 

Approximately 50% of the course/program completers are 
eligible to take the NREMT test.  This assessment is an 
effective measure.    For 2010-11, ten students passed the 
NREMT exam. 

   

 Successful students for the Emergency Medical 
Technician course will be eligible to take the National 
Registry of Emergency Medical Technicians (NREMT) 
exam and receive national certification. sw 01/11/2013 

For 2010-11, ten students passed the NREMT exam. 

   

 Successful students will demonstrate skills according to 
the current national standard 

All eligible students passed the national skills testing in fall 
2012 sw 01/11/2013 

   

Entrepreneurship Obtain financing as needed with a completed Marketing 
Plan and Business Plan 

Students will need to be tracked using crystal reports. 
Crystal reports will be annualized in the Fall of each year to 
keep program SLOs and programs current. 

  The crystal reports are not that effective so I have been 
maintaining contact with the students. IP SU 2013 

   

 Students will have the tools necessary to create and 
manage a small business 

Students will need to be tracked using crystal reports. 
Crystal reports will be analyzed in the Fall of each year to 
keep program SLOs and programs current. 
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 Students will start their own business Course being offered for the first time in Fall 2013. It is too 
early to assess. IP Fall 2013 

   

 Successfully start and maintain a business Students will need to be tracked using crystal reports. 
Crystal reports will be annualized in the Fall of each year to 
keep program SLOs and programs current. 

  The analysis for this assessment is an ongoing process, at 
this point there are 5 active businesses in Tuolumne 
County. Not all are in the entrepreneurship area one is in 
baking, one in farming, and one in children's clothing and 
two under the cottage kitchen act. IP SU2013 

   

EOP&S A majority of new EOPS students will demonstrate a 
minimum of 80% knowledge of program requirements 
and services as a result of attending an EOPS Orientation. 

Fall 2011:  Over 75% of the students scored 80% or higher 
and 86% of students scored 100%.  In evaluating the 
results, the program concluded that the EOPS Orientation 
session is meeting its purpose of student learning regarding 
program responsibilities and services. 

  SP 2013: 71% of the student scored 80% or higher; 20% 
scored 100% on the Orientation Quiz.  There was one 
question on the quiz which was poorly written, which may 
have led to a majority of the student getting the answer 
incorrect.  It was a three part answer and most 
appropriately marked 2 out of 3 documents needed to 
"remain" in EOPS; question #3 on the quiz must be revised 
to eliminate misunderstanding.    FA 13 Orientation 
PowerPoint presentation will be modified to be more 
efficient and focus on the essential information needed to 
be presented. 

  Spring 2012:  87% of the students scored 80% or higher; 
61% scored 100% on the Orientation Quiz. In this analysis, 
the program identified the most commonly missed 
questions so that in the next cycle of EOPS Orientations, 
this information could be clarified. Identifying counselor 



Program SLO Description Analysis / Outcome 

contacts and the educational plan as a required document 
are the areas to target for improvement. One area of 
improvement was emphasizing and clearly defining 
required contacts in the program. 

   

 A majority of students will demonstrate improvement in 
the use of self-advocacy skills during their first semester 
on EOPS. 

Spring 2012: Of 33 students assessed, 88% made 
improvements in their use of self-advocacy skills.  The 
average improvement rate on self-advocacy strategies was 
30%.  At the end of the first term on EOPS, 79% of students 
reported that they used 74% to 100% of the self-advocacy 
skills identified on the Self-Advocacy Checklist.   In 
analyzing results of this self-reporting tool, a majority of 
new EOPS students improved their self-advocacy skills 
within the first semester, employing approximately 75% or 
more of the strategies on the checklist.  As EOPS especially 
emphasized the use of self-advocacy strategies with new 
EOPS students, it appears that the program was successful 
in meeting this SLO goal. 

  Spring 2013: 41 students took the pre-test and 43 students 
took the post test.  Percentage of students using 18 self-
advocacy resources was tabulated at the beginning of the 
semester and then compared with the percentage of 
students using the resources at the end of the semester. In 
17/20 resource areas there was an increase in the % 
percentage of students using the resource.  Those showing 
a substantial increase were: utilization of campus resources 
over 20% increase in those who "frequently" used the 
service; those "frequently" referring to the course syllabus 
for information and deadlines increased over 27%; those 
"frequently" consulting with a counselor prior to the 
add/drop of a course increased by 21% and those 
"frequently" asking campus staff for information increased 
by 28%.      There continues to be an under-utilization of 
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student email, college catalog and college website to gain 
information.  The under-utilization of the catalog and 
website may be reflected in the students' advocacy by 
asking questions of staff and counselors.  EOPS will 
continue to emphasize the importance of monitoring 
student email.      It was clear by the % increases across the 
17 resource areas that EOPS students gained self-advocacy 
skills over the course of the semester. 

  The administration of the Self-Advocacy Checklist to all 
EOPS students was reconsidered.  It was decided that it 
would be more effective to evaluate EOPS students in their 
first semester with the program because it would more 
accurately evaluate the impact that EOPS had on 
promoting self-advocacy skills. 

   

 To increase the percent of EOPS students who comply 
with the EOPS Mutual Responsibilities Contract each 
semester. 

SAO #1 Outcomes 2008-2009    Percent of students who 
met their three required contacts:  Fall 67%  Spring 71%    
Percent of students who completed an updated 
educational plan:  Fall 97%   Spring 93%    Percent of 
students who completed a progress evaluation:  Fall 78%  
Spring 80%    Percent of students who completed an end-
of-term contact:  Fall 60%  Spring 69%    Percent of  
satisfactory term GPA:  Fall 82%  Spring 63%    Percent of 
satisfactory term unit completion rate:  Fall 84%   Spring 
66% 

   

Financial Aid Goal is to improve the number of students receiving 
inside/outside scholarships funding to help reduce 
financial hardships. 

2009-10 ~ 202 scholarships awarded totaling $93,900   
2010-11 ~ 212 scholarships awarded totaling $77,525   
More smaller amount scholarship are being offered due to 
the economy which is spreading the wealth of funding to 
more students who apply. 

  Found tracking of outside scholarships to be random. Most 
outside scholarship were awarded to students just starting 
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at Columbia. Removed that element from SLO. 

   

 Goal is to increase the number of students who 
successfully complete the financial aid awarding process.    
Students will demonstrate the ability to successfully 
apply for financial aid through the federal online process 
and complete and submit all required documentation 
(including submission information via the district 
Electronic Data Submission (EDS) system) in order to be 
reviewed and a financial aid award determination to be 
made. 

2010 = 1024 students awarded of 2632 that applied (~38%) 
2011 = 1075 students awarded of 2897 that applied (~37%)  
Many factors involved with data, not all students who apply 
for financial aid go through the process to begin school, 
many students are not awarded based on they have no 
financial need, and many are told that they have been 
disqualified from financial aid due to not meeting 
satisfactory academic standards. 

  Note: Federal regulations for the 12-13 financial aid 
eligibility process have become so strict that most of our 
students will not qualify for an aid. 

   

 Goal is to increase the number of students who were 
awarded financial aid based on the appeal process who 
successfully complete the terms and conditions of their 
appeal.    Students will demonstrate the ability to 
successfully complete the academic term for which they 
are granted an appeal. Success is measured as completing 
all attempted units, not withdrawing or dropping from 
classes, and completing all classes with a grade of D or 
higher. 

2010-2011 - Total appeals approved = 72 (39 successful and 
33 disqualified) 54% success  2011-2012 - Total appeals 
approved = 75 (55 successful and 20 disqualified) 73% 
success  Tightening of financial aid regulations has students 
realizing that they must make progress in their educational 
goals or funding will be terminated. Additionally, many 
students are making up for poor grades in the past and are 
now ready to move forward and progress in their 
educational goals. 

  Note: Federal regulations for the 12-13 appeal process 
have become so strict that most of our students will not 
qualify for an appeal. 

   

Fine Arts Drama students will demonstrate the ability to act, 
portraying a wide range of emotion. Drama students will 
demonstrate a   wide variety of interpretive methods. 

[2013CSP]: Results for the assessment instrument under 
development will be posted when the analysis is complete. 

   

 Music students will demonstrate the ability to read music We must continue to give our students opportunities to 
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at a rudimentary and intermediate level. read music in school music ensembles and encourage them 
to participate in off-campus ensembles that require music 
reading. 

   

 Students taking classes in music will be able to attend 
concerts and listen to recorded performances 
appreciating the skills of the performers, the style of the 
music compared to other styles of music, and be able to 
identify the various elements of music including melody, 
harmony, and rhythm. 

Students, in written class assignments, express their 
appreciation of various elements of music and styles.  We 
continue to assign concert attendance and outside-of-class 
listening in our music appreciation classes. However, once 
our students graduate, their concert activities and music 
appreciation skills are difficult to assess except by word of 
mouth of students and seeing them at various concert 
venues. We can hope that they apply the skills they learned 
here to their music listening. 

   

 Students taking classes in music will have the practical 
skills to perform in their specific communities. 

We must continue to encourage students to apply their 
skills on their own and by providing class-wide off campus 
activities. 

   

 Visual art students will demonstrate a foundation of art 
skills and a high level of craftsmanship by utilizing a 
variety of tools and technologies. 

Using these assessments, 80% of students complete the 
studio classes with a C or better. Li Accurso 2013 

   

 Visual art students will demonstrate an understanding of 
the art materials, methods and techniques, historical and 
contemporary, and the contexts in which they are 
employed. 

Artwork and writing are reviewed and graded.  
 
Using these assessments, 80% of students complete the 
studio classes with a C or better. -Li Ching Accurso 2012 

   

Fire Technology The student will demonstrate the skill knowledge 
required for an entry level position working in the field of 
Fire Technology. 

11-12 4 certificates awarded 12-13 3 certificates awarded. 

   

 The student will graduate with a well-rounded general 
education and the demonstrated knowledge of the skills 

The ASOE degrees had 5 graduates in 11-12 and 6 
graduates in 12-13. The hiring of a new full time instructor 
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necessary to pursue a career in Fire Science. and review of the entire program using both Program 
review and SLO review, le 

   

Food Services May 2012 - Student workers will:  1. Demonstrate the 
ability to be responsible employees.  2. Develop a good 
work ethic.  3. Develop good customer service skills. 

May 2012 - By having the students go through this 
orientation we have found that the students have a greater 
understanding of what it takes to be a good and 
responsible employee. They can then take this knowledge 
to future jobs after leaving Columbia College.    June 2013 - 
Un-fortunately some students cannot go through the 
beginning orientation for the fact they were hired during 
the year. As students are hired I sit down with them and 
review the Student Employee Code of Conduct on an 
individual basis. This has been found to be an effective way 
to bring the students up to speed with what is expected of 
them. 

   

Forestry and 
Natural Resources 

Students receiving the AS Degree in Forestry will have 
developed the skills, knowledge and experience 
necessary to succeed in the field of Forestry. 

Students passed applicable coursework to attain degree. 
Student awards have varied dramatically over the past 
several years. Last year only one student graduated with 
this degree.TH2013 

   

 Students receiving the AS Degree in Natural Resources 
will have developed the skills, knowledge and experience 
necessary to succeed in the field of Natural Resources. 

In both 2011-12 and 2012-13 6 degrees were awarded. TH 
2013 

   

 Students receiving the AS Degree: Natural Resources 
Technology will have developed the skills, knowledge and 
experience necessary to succeed in the field of Natural 
Resources Technology. 

Students completed the required coursework with the 
applicable GPA to be awarded the degree. 

   

 Students receiving the ASOE Degree in Forestry 
Technology will have developed the skills, knowledge and 
experience necessary to succeed in the field of Forestry 

Students complete the required coursework with the 
applicable GPA to be awarded the degree. 
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Technology. 

   

 Students receiving the ASOE Degree in Water Resources 
Management will have developed the skills, knowledge 
and experience necessary to succeed in the field of 
Watershed Management. 

Most students receiving the ASOE Degree in Water 
Resources Management developed the skills, knowledge 
and experience necessary to succeed in the field of 
Watershed Management. 

   

 Students receiving the Certificate of Achievement Natural 
Resources Technology will have developed the skills, 
knowledge and experience necessary to succeed in the 
field of Natural Resources Technology. 

Students receiving the certificate developed the skills, 
knowledge and experience necessary to succeed in the 
field of Natural Resources Technology. 

   

 Students will acquire, articulate, create and convey 
knowledge and understanding on the subject of forestry 
technology using a variety of methods of communication. 

Students acquired, articulated, created and conveyed 
knowledge and understanding on the subject of forestry 
technology using a variety of methods of communication. 
11-12 (2) 12-13 (1) 

   

 Students will acquire, articulate, create and convey 
knowledge and understanding on the subject of forestry 
using a variety of methods of communication. 

Students passed applicable coursework to attain degree. 
Student awards have varied dramatically over the past 
several years. Last year only one student graduated with 
this degree.TH 2013 

   

 Students will acquire, articulate, create and convey 
knowledge and understanding on the subject of natural 
resources technology using a variety of methods of 
communication. 

Students receiving the certificate acquired, articulated, 
created and conveyed knowledge and understanding on 
the subject of natural resources technology using a variety 
of methods of communication.  
 
In both 2011-12 and 2012-13 6 degrees were awarded. TH 
2013 

   

 Students will acquire, articulate, create and convey 
knowledge and understanding on the subject of 
watershed management technology using a variety of 

Most students acquired, articulated, created and conveyed 
knowledge and understanding on the subject of watershed 
management technology using a variety of methods of 
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methods of communication. communication. 

  Students receiving the award will acquired, articulated, 
created and conveyed knowledge and understanding on 
the subject of watershed management technology using a 
variety of methods of communication.11-12 (1) 12-13 (2)  

   

 Students will attain, use, and develop knowledge and 
understanding of forestry technology. 

Students awarded the certificate attained, used, and 
developed knowledge and understanding of forestry 
technology. 11-12 (2) 12-13 (1) 

   

 Students will use acquired knowledge of forestry 
technology to make informed decisions about their 
personal lives, career choices, and the communities in 
which they live. 

Students used acquired knowledge of forestry technology 
to make informed decisions about their personal lives, 
career choices, and the communities in which they live.11-
12 (2) 12-13 (1) 

  The analysis for this assessment will be completed once the 
assessment component has been finalized/determined. 

   

 Students will use acquired knowledge of forestry to make 
informed decisions about their personal lives, career 
choices, and the communities in which they live. 

Students passed applicable coursework to attain degree. 
Student awards have varied dramatically over the past 
several years. Last year only one student graduated with 
this degree.TH 2013 

   

 Students will use acquired knowledge of natural 
resources technology to make informed decisions about 
their personal lives, career choices, and the communities 
in which they live. 

Students receiving the certificate used acquired knowledge 
of natural resources technology to make informed 
decisions about their personal lives, career choices, and the 
communities in which they live. 

   

 Students will use acquired knowledge of natural 
resources to make informed decisions about their 
personal lives, career choices, and the communities in 
which they live. 

In both 2011-12 and 2012-13 6 degrees were awarded. TH 
2013 

   

 Students will use acquired knowledge of watershed Most students used acquired knowledge of watershed 
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management technology to make informed decisions 
about their personal lives, career choices, and the 
communities in which they live. 

management technology to make informed decisions about 
their personal lives, career choices, and the communities in 
which they live. 

  Students receiving the award used acquired knowledge of 
watershed management technology to make informed 
decisions about their personal lives, career choices, and the 
communities in which they live. 11-12 (1) 12-13 (2)  

   

 Students will use multiple thinking strategies to identify 
and examine real-world examples of concepts explored in 
coursework and their implications for the study of 
forestry technology. 

Students used multiple thinking strategies to identify and 
examine real-world examples of concepts explored in 
coursework and their implications for the study of forestry 
technology.11-12 (2) 12-13 (1) 

   

 Students will use multiple thinking strategies to identify 
and examine real-world examples of concepts explored in 
coursework and their implications for the study of 
forestry. 

Students passed applicable coursework to attain degree. 
Student awards have varied dramatically over the past 
several years. Last year only one student graduated with 
this degree.TH 2013 

   

 Students will use multiple thinking strategies to identify 
and examine real-world examples of concepts explored in 
coursework and their implications for the study of natural 
resources technology. 

Students receiving the certificate used multiple thinking 
strategies to identify and examine real-world examples of 
concepts explored in coursework and their implications for 
the study of natural resources technology. 

  The analysis for this assessment is currently in progress. 
Results will be posted when the analysis is complete. 

   

 Students will use multiple thinking strategies to identify 
and examine real-world examples of concepts explored in 
coursework and their implications for the study of natural 
resources. 

In both 2011-12 and 2012-13 6 degrees were awarded. TH 
2013 

   

 Students will use multiple thinking strategies to identify 
and examine real-world examples of concepts explored in 
coursework and their implications for the study of 

Most students used multiple thinking strategies to identify 
and examine real-world examples of concepts explored in 
coursework and their implications for the study of 
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watershed management technology. watershed management technology. 

  Students receiving the award used multiple thinking 
strategies to identify and examine real-world examples of 
concepts explored in coursework and their implications for 
the study of watershed management technology.11-12 (1) 
12-13 (2)  

   

Foster Care May 2012 - Learning Outcome:     Foster families in 
Tuolumne, Mariposa, and Calaveras County will maintain 
licensure by meeting the annual training requirements as 
outlined by each county.        The condition the SLO will 
address:     In order to meet the need for Foster Care child 
placement in the three counties, Foster Parents must 
have opportunities to meet the training requirement for 
initial and maintenance of their licenses.        How 
Students will benefit:     Foster Kinship Parents will meet 
the minimum training hours required to maintain their 
license and remain active for child placements by 
attending trainings and conferences.        College-wide 
SLOs  supported by the outcome:      Critical and Creative 
Thinking (Reflective Practice, Critical Thinking)   Civic, 
Environment, and Global Awareness  (Advocacy, 
Collaboration, Team-building)   Individual and Collective 
Responsibility (Academic growth)   Mastery of Relevant 
Theory and Practice ( Communication)        Activities 
associated with SLO:    Monthly trainings and annual 
conference opportunities will be coordinated .   Sign in 
and out sheets and certificates of participation for each 
and training will be provided so that hours earned can be 
tracked by both the individual Foster Kinship parent and 
local county coordinators.       Assessment measures that 
will be used to evaluate outcome:    County and FKCE 
coordinators will work together on a regular basis to 

[2013CSP]: Results for the assessment instrument under 
development will be posted when the analysis is complete. 
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track and ensure that Foster Families are participating  

  May 2013 - Meeting Minutes reflect training suggestions 
for FKCE participants to be implemented with the regular 
training cycle. Training opportunities have been planned 
throughout the year based on the committee’s 
recommendations with a variety of subjects that meet the 
training and interests of the FKCE population. 

   

 May 2012 - Learning Outcome:     Foster Kinship families 
in Tuolumne, Mariposa, and Calaveras County will be well 
prepared to care for the diverse population of children 
that are placed in their homes while the biological 
parents, whenever possible, work toward reunification.       
The condition the SLO will address:     Foster Kinship 
families face many challenges when children are placed in 
their homes with special needs that are not always 
identified prior to placement.       How Students will 
benefit:     Foster Kinship families will be familiar with 
and more prepared to handle the individual needs of 
children placed in their homes.       College-wide SLOs 
supported by the outcome:      Critical and Creative 
Thinking (Reflective Practice, Critical Thinking, Life-long 
Learning)   Civic, Environment, and Global Awareness  
(Advocacy, Civic Engagement)   Individual and Collective 
Responsibility ( self-responsibility, Reliability, Equity, 
Fairness, and Dignity)        Activities associated with SLO:    
Monthly trainings and annual conferences will be 
coordinated for Foster Kinship families that will include 
pertinent topics as identified by Foster Kinship families, 
the FKCE program, and Child Welfare Services. 

May 2012 - Annual Survey Results The population served 
would like more variety of days and times that classes are 
offered so that they can participate.  Training dates and 
times are more varied to accommodate participant 
schedules. 

  May 2012 - Individual Training Surveys - Individual training 
surveys that are distributed at the end of each FKCE 
training session consistently show high marks of fours and 
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fives on a scale of zero to five. 

  May 2013 - Classes offered based on survey results 
included requested topics.  Class times varied and two 
Saturday workshops have been planned in June, 2013. 

   

Health Services March 2013 Students will increase utilization of the BOB 
Health Van by 50% over current usage (2012/13) in the 
next school year (2013/14). 

[2013CSP]: Results for the assessment instrument under 
development will be posted when the analysis is complete 
in 2013/14) 

   

 March 2013 Students will increase utilization of the 
Project Hope Van by 50% over current usage (2013/14) in 
the next school year (2013/14). 

[2013CSP]: Results for the assessment instrument under 
development will be posted when the analysis is complete.  
In the next school year (2013/14). LC 

   

 Students are able to identify and access Columbia College 
Health Services and health information through an 
expanded and updated on-line presence. 

Health Services will have an expanded and updated on-line 
presence.  This will occur on the Health Services college 
web site.  This will be measured annually by the increased 
number of pages, resource lists and updated events 
present on the site using Spring 2011 as a baseline. 

  National health survey data is being compiled Fall 2013. 

   

 Students will utilize mental health services to enhance 
the success of their educational goals. 

# of visits  2009-2010  2010-2011  2011-2012  Student 
Health Services-  1702  1831  2379  Tabletops/Education  
520  527  572  Mental Health Counseling  360  309  259  
totals  2582  2667  3210 

  2007-08          2008-09    2009-10  Health Office Visits        
633              1038    1702  Educational events      107    251     
520  Mental Health Visits     209    303     360  TOTAL                       
949             1592    2582    The suggested reasons for the 
consistent and striking increase in the utilization of health 
services are varied.  Awareness of health services has 
increased through intentional marketing (bookmark, ad in 
the class schedule).  Hours of service increased by 7 per 
week starting fall 2009.  Expansion of open office hours and 
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educational offerings increased with the hire of a temp 
program assistant.  Enrollment has increased as has the 
percentage of students without health insurance coverage.  
Decreasing public services, especially mental health, led 
student to seek care from health services.  Not only has the 
number of students seen increased but also the acuity of 
illness seen has increased as well. 

   

HHP & Athletics Apply knowledge to health and physical well-being. Spring 2012 - 84.00%  program average (6 lecture courses 
reported data; 1 did not report) 

   

 Demonstrate appropriate social behavior with at least an 
80% work ethic (active participation). 

Spring 2012 - 85.23 % program average (40 activity and/or 
lecture courses reported data; 13 did not report) 

   

 Improve and/or maintain fitness or skill levels from the 
beginning to the end of the semester. 

Spring 2012 - 86.34% program average (33 activity classes 
reported data; 13 did not report) 

   

 Perform skills and strategies at a safe and proficient level 
of technique. 

Spring 2012 - Did not assess this SLO. 

   

Hospitality 
Management 

See 2011-2012 Catalog Entry    Demonstrate applicable 
technical skills through hands-on  demonstration in areas 
such as cooking, budgets or planning 

Track number of certificates awarded. Students earning a 
certificate have successfully meet ACF competencies.  69% 
of students were successful in meeting the ACF 
competencies 

   

 See 2011-2012 Catalog Entry  Demonstrate applicable 
technical skills through hands-on  demonstration in areas 
such as cooking, budgets or planning 

69% of students were successful in meeting the ACF 
competencies.  GW fall 2013 

   

 Students will demonstrate the skill set necessary to work 
in the field of Tourism. 

[2013CSP]: Results for the assessment instrument under 
development will be posted when the analysis is complete. 
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Instructional 
Materials Center 
(IMC) 

May 2012 -Instructional materials, brochures and 
publications produced by the IMC, students will be able 
to receive information about specific vocational programs 
and make decisions on career goals by pursuing 
appropriate degrees, certificates and workforce training, 
identify, select and register for classes easily. 

May 2012 - IMC staff has been cross trained to eliminate 
gaps in service time. 

  May 2013 - The new employee is currently being trained 
using the IMC equipment. 

   

Job Placement 
Services 

1.1 To assist college students seeking employment 
opportunities, and employers wishing to post job 
openings, staff at JPS will learn the process to intake new 
jobs, maintain job listing database, and provide employer 
contact information to students.  Processes include both 
online and in-person.   1.2 Students staffing JPS desk will 
practice excellent customer service, including 
communication and problem-solving skills. 

FALL 11-based on activities logged over the summer; JPS 
desk schedule was designed to provide consistent, regular 
assistance in the center Monday through Friday.  Results of 
tracking use of the Center over the Summer were broken 
down into two categories: Desk activities and Center 
activities...  Desk Activities for Summer session 3 = 647  
Center Activities for same time = 365 

  FALL 2010-increased traffic in Career Center put a strain on 
staff resources; students had to adapt to managing 
multiple tasks, including assisting new and prospective 
students to apply for college, register for classes, apply for 
the FAFSA, set up student email accounts, and more.  A 
need for more customer service training is evident for new 
staff at the desk. 

  FALL 2010-results of mid-semester evaluation indicated a 
need to update job intake process; staff revised process 
documents to reflect changes. 

   

 2.1 To assist students, staff and other individuals seeking 
help in the Career Center, students at Job Placement 
Services will learn to assist students researching online 
and hard-copy resources, help students locate other 
career information resources and assist students who 

FALL 11-Despite being prepared for increased use of the 
center we still got swamped with last-minute attempts to 
apply for college, draft class schedules submit FAFSAs, etc. 
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need to register with CalJOBS. 

  FALL 2010-students completed a survey designed to 
identify areas of knowledge regarding JPS' procedures and 
policies, discovered a need for more attention to the first 
few weeks of training; also this semester the lead student 
assistant gave a presentation before a group of students 
assembled for student awareness workshop and did a 
fabulous job of introducing and explaining the resources in 
the center. 

   

 3.1  JPS staff will practice QUALITY basic office 
management skills, practice effective use the MS Office 
package (esp. WORD, EXCEL, ACCESS, OUTLOOK), conduct 
directed Internet research projects and improve typing 
speed by at least 5 wpm during the course of the 
semester (evaluated by in-house typing test) 

FALL 10-addition of typing tutor in the Career Center has 
improved outcomes for typing speed; students take a 
typing test at the top of the semester and one at the close 
of the semester.  Results were varied and relative to the 
amount of time spent practicing.  Generally, WPM 
increased an average of 5+ 

  FALL 12: changes to JPS have not decreased the need for 
quality office management skills; continuing to focus on 
basic office skills and typing accuracy for now. 

   

Library Research classes, reference services and exposure to 
Library resources give students the knowledge and skills 
needed to:  Construct context-appropriate search 
strategies;   Recognize the value of pursuing different 
resources;  Increase their awareness of available 
resources; Critically evaluate the integrity of information 
they retrieve;  Appropriately cite and credit all sources 
referenced in their work;  Support their vocational 
education in preparation for entering or advancing in the 
workplace. 

2011/12: 63 BI's were conducted for 1599 students. The 
disciplines served are primarily English, guidance and art. 
Outreach to the sciences needs to be addressed. Science is 
not represented in the BI's. Usage of the science databases 
needs to be analyzed to see if they are being used. 

  2011/12: Increase in depth and breadth of Reserve 
Textbook collection has resulted in an increase of 
circulation of these materials.  2012/13: Significant increase 
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in depth and breadth of Reserve Textbook collection due to 
funding from VTEA and AWE funds. Circulation statistics of 
these materials steadily increases. 

  2012: Analysis of the Fall Survey indicated that instructors 
find the instruction extremely helpful. (See Program Review 
2012 for complete survey and results.) On a scale from 1-5, 
90% of the instructors found the instruction extremely 
helpful and the other 10% found it very helpful. 

  2013/14: Marketing BIs' to Science will increase the usage 
of BIs' and the science databases. Presentations to the 
faculty of Science will increase the faculty's use and 
familiarity of the Library resources 

  Spring 2007: 1) Baseline statistics, but there are concerns 
about data accuracy because of known Datatel outages 
that would prevent off-campus users from accessing the 
resources each evening starting at roughly 2am. Vendor 
statistics still show usage at that time, even though it 
shouldn't be possible. 2) Overall usage increased from prior 
year, perhaps because of increases in FTES. 3) Instructors 
indicate that students who participate in library 
orientations and/or research sessions perform better than 
their classmates who have not participated. 4) Student 
awareness of our eBook collection was non-existent. 

  Spring 2009) statistics show increased usage of all library 
resources. Feedback from students and instructors 
continues to suggest students exposed to library instruction 
submit higher quality work. 

  Spring 2012: The mini workshops were offered twice and 
no one showed. It may be of use to offer some general two 
hour sessions that can be a recap of how to search the 
databases and Internet.  This will need to be heavily 
marketed to instructors for their encouragement of 
attendance. The mini workshops were not heavily 
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marketed - only to those who actually came in through the 
library doors. 

   

 The Library fosters positive growth in students.    The 
Library's diverse collection and stimulating atmosphere 
encourages:  Civic involvement and the value of active 
citizenship;  Global awareness and environmental 
sustainability;  Understanding the economic, legal and 
social issues of using information;  The ethical use of 
information;  The pursuit of lifelong learning;  The 
successful transition and advancement into the 
workplace. 

2011/12: In the Library's student spring survey; of the 84 
responses- 44 indicate they use databases and the Internet 
for research, 38 indicated they use only the Internet and 4 
use only the databases. Effective Internet searches with an 
emphasis on authority, currency and an understanding of 
bias needs to offer. 

  Fall 2012 the Library 1 class was offered online. Initially, 
over 37 students registered for the one unit, CSU 
transferable, P/NP class. 21 students completed the course 
with 20 completing it successfully. The fall off of students is 
in part contributed to the late start of the class. Many 
students were dropped for non-attendance after the first 
week.  Spring 2013: 11 students complete the online class 
out of 17. 

  Fall 2012: On a scale from 1 to 5, 90% of the instructors 
found the instruction extremely helpful (5); the other 10% 
gave it a 4. (See Program Review 2012 for complete survey 
and results) 

  Spring 2007: 1) Baseline statistics, but there are concerns 
about data accuracy because of known Datatel outages 
that would prevent off-campus users from accessing the 
resources each evening starting at roughly 2am. Vendor 
statistics still show usage at that time, even though it 
shouldn't be possible. 2) Overall usage increased from prior 
year, perhaps because of increases in FTES. 3) Instructors 
indicate that students who participate in library 
orientations and/or research sessions perform better than 
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their classmates who have not participated. 4) Student 
awareness of our eBook collection was non-existent. 

   

Literature and 
Language 

Apply strategies from the discipline that reflect an 
understanding of reading, writing, and other 
communication processes that demonstrates critical 
thinking and an awareness of different cultural 
perspectives 

These strong numbers (66% moderately and significantly) 
verify that students in our program are developing an 
awareness of different cultures. 

  These very strong numbers (81% moderately and 
significantly) confirm that students in our program are 
developing their critical thinking skills at high levels. 

   

 Demonstrate effective communication skills both orally, 
in writing, and expressively that is relevant to the 
discipline. 

Survey results:    For those students who have taken or are 
taking Sign Language, which of the following choices best 
describes your level of improvement in finger-spelling and 
signing skills?  Not at all: 39% Somewhat: 4% Moderately: 
14% Significantly: 43%    The 43% for "significantly" is 
impressive and speaks to the quality of instruction for this 
course. However, the 39% for "Not at all" is a concern; 
perhaps there are other factors that account for this high 
number, like early dropouts. It's worth looking into the 
meaning behind this number. 

  The 43% for "significantly" is impressive and speaks to the 
quality of instruction for this course. However, the 39% for 
"Not at all" is a concern; perhaps there are other factors 
that account for this high number, like early dropouts. It's 
worth looking into the meaning behind this number. 

  The high results for "moderately" (46%) are satisfactory for 
a program that has less emphasis on oral communication 
than written communication. 

  These strong numbers (82% moderately and significantly) 
verify the strength of our program in the area that matters 
the most: writing improvement. 
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 Students will be able to analyze and synthesize key 
concepts from texts within the disciplines. 

These strong numbers (69% moderately and significantly) 
confirm that students are acquiring high levels of reading 
skills through our program. 

   

Mathematics Be able to reason mathematically and to organize and 
communicate their reasoning to others using words, 
graphs, mathematical symbols or other appropriate 
means.  Become more independent learners in 
mathematics. 

ml - f'11 -some projects were excellent, but many were 
weak in their interpretation of quantities in the context of 
the problem they tackled.  Next time I'll try to stress the 
importance of that aspect more. 

  ml - s'12 - correlations projects had some excellent topics 
and great analysis and interpretations.  A number of 
students still seemed unclear on the depth of 
interpretation expected.  We discussed this further and I 
hope to see even better results on their inference projects 

   

 Be effective and confident problem solvers at a level 
appropriate to the classes taken. 

ML - It appears that most students are succeeding with 
most courses SLO's. 

  ML - results reported from multiple instructors varied 
widely on the common final question.  In the future, 
common grading with discussion should also be included. 

   

 Have developed increased intellectual independence and 
mathematical sophistication. 

ML - This is a difficult SLO to measure directly, but for those 
students who persist, the growth seems to be occurring.  
Some students continue to be very dependent on being 
guided through most problems. 

   

 Readily recognize that math can be used in their daily life 
or profession and have the confidence and ability to use 
it. 

A surprising number of students (well over half) indicated 
on a reflective closure activity how they had realized the 
utility of math in daily life and in many cases could 
articulate how by identifying a specific application.  Spring 
2011 ML:  Students projects and presentations in Math 6 
did an excellent job of demonstrating the utility of math in 
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a variety of applications and professions.  Several students 
reported an improved awareness of the connection of 
mathematics to their lives. 

  This assessment was postponed until spring 2013. 

   

Office Technology Demonstrate ability to file and manage records [2013CSP]: This degree has been discontinued. 

  Students will now be assessed via the new Access program 

   

 Demonstrate effective written business communication 
skills 

2/3 of students have dropped Spring 2012 because of 
personal and economic considerations. Explore ways to 
support students with cost of books, etc. 

   

 Develop entry-level job skill sets as an administrative 
medical office professional or medical office specialist 

Examined program and realized that keyboarding and word 
processing are duplicate skills, so have eliminated higher 
level keyboarding involving word processing. 

   

 Develop entry-level job skill sets as an administrative 
office professional or an office assistant such as 
competence using business office technology (copy 
machine, fax machine) and proficiency in keyboarding 
and document formatting. 

Examined program and realized that keyboarding and word 
processing are duplicate skills, so have eliminated higher 
level keyboarding involving word processing. 

   

 Prepare, using the correct format, letters, chart notes, 
history and physical examination reports, consultations, 
emergency room reports, and simple discharge 
summaries. 

2008:  Course required multiple books which the student 
had to order and in which various assignments were to be 
completed.  The testing covered vague assignments and 
was not directly corrected to the assignments. 

  Students were not learning from their mistakes.  By adding 
proofreading and editing, student success improved. 

   

 Produce fast, accurate, grammatically correct 
transcription of physician-dictated medical reports. 

2008:  Course required multiple books which the student 
had to order and in which various assignments were to be 
completed.  The testing covered vague assignments and 
was not directly corrected to the assignments. 



 


