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Columbia College 
Processing SLOs, PSLOs and ISLOs in eLumen – Instructional Departments 
 
We are providing this overview of the eLumen system with visuals and screen shots as an initial walk-
through and overview of the system.  Team members will be available to help answer any questions, as 
well as take you on a more in depth tour of the system at your request.   
 
Before we get into the screen shots and what is seen by instructors however, there are some “first 
steps” that need to be addressed by all CSLO assessors prior to embarking on their SLO assessment.   
 
The first step is to ensure that the course outline of record matches the SLOs that are recorded in 
eLumen.  We go to the college’s curriculum system, CurriCUNET to view the Course Outline of Record 
(COR) for GUIDE-100:  

 

 
 
From eLumen, the three CSLOs match: 
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Columbia’s policy since Fall 2016 is that the CSLOs must match the COR.  If they do not, the instructor(s) 
must submit a change request to the Curriculum Committee.  The change must then be approved and 
input into the COR and/or to eLumen before the assessment can be performed.  The COR is the 
“mothership” for CSLO creation and any addition, or update must be consistent in the eLumen system. 
 
The next step is to check the assessment cycle and schedule for reviews.  SLOs are assessed on a 
rotational basis, per semester, and by department and course ID.  The list of scheduled courses can be 
found online on the SLO website (public).  This is an interactive list that can be filtered by the user for 
term and department.  For example, if we are interested in finding the next assessment period for our 
Guidance 100 course sections, we select the department filter for “CGUIDE” and look to the right to see 
the next assessment periods for that course.  In this case, the course is scheduled for its next assessment 
in 2018CSP (Spring 2018):  
 

 
 
  
 
Instructors are advised to complete their assessments at the end of the term in which the assessment is 
scheduled – typically, as they turn in their grades.  Instructors are, however, free to complete their 

http://www.gocolumbia.edu/slo/
http://www.gocolumbia.edu/slo/
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assessments at any time and can request an assessment be planned for their course, or courses, on a 
more frequent basis if they so choose. 
 
Here is what the instructor teaching CGUIDE-1 Career/Life Planning sees upon entering eLumen.  The 
instructor’s credential is recognized by the system via the instructor of record designation for this course 
-- thus the course and any assessments is visible to this instructor and no one else.  Note, there are no 
assessments scheduled for the current term.  If there was, it would be available via a link and waiting for 
here for his/her input: 

 
 
Since the assessment will not yet be planned to the CGUIDE-1 course until Spring 2018, the instructors’ 
screens will look like the image above until a section is uploaded and the assessment is assigned for that 
term and attached to it. (Note: this is called “planning” in eLumen.)   
 
When there are multiple instructors teaching a course, both will reflect on the section’s assessment.  If 
there are multiple sections with different instructors for the same course, each section could have 
assessments assigned to them to complete.   

After an assessment is planned for the course and after logging into the system, the instructor will see 
the assessment in his/her window: 
 

 
In the screen shot above, the instructor completed the assigned assessment in Fall 2016 for CGUIDE-1; 
but if that assessment was still waiting for input, the instructor would simply click the assessment name 
(which is a link that takes him/her directly to the scoring interface) and proceed with the scoring.   
 
Note: The name of the assessment denotes that the type of the assessment as well as the course.  It is 
planned to the course section and includes the roster of students enrolled in the course for that term.  
The blue boxes (to the right of the course title and under the cell named “Scorecards”) provide the 
instructor a quick view of his/her roster of students.  The instructor will score each via a rubric.  
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The scoring rubric for each student and for each of the CSLOs is a 5-pt scale and applied to each of the 
course’s CSLOs.  Presently for all courses, the scoring rubric is the same (the CSLOs to the left are the 
CSLOs for the CGUIDE-1 course and the explanation for each scoring segment is reflected under its 
number): 

 
 
The assessment link is clicked and the instructor sees the list of his/her students with the rubric above 
and empty boxes underneath.  The scoring is accomplished via a “point and click” in the boxes that fall 
below the rubric scale with the instructor moving through each student or marking “N/A” if the student 
is no longer enrolled.   
 
Instructors are advised to complete their assessments at the end of the term as the instructor should be 
very familiar with the students’ performance at that time and for that course.  The assessment schedule 
was configured in increments so that instructors should never assess more than 30% of their entire 
section load in any given term.  (Of course, the instructors may choose to assess when they feel it is 
appropriate to do so.) 
 
[Student Scoring Screen] 
For privacy reasons, we are not showing the results of individual student score sheets in this public 
document.   We can show the results of the assessments however in a summarized fashion from the 
“Results Explorer.”  Here the instructor and deans can view the overall performance for each of the 
course CSLOs per term and in aggregate.   
 
Below is the “Table View” from a Results Explorer from the Career/Life Exploration course: 
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Here the top box shows the results from the 5-point scale (collapsed to three main categories) with the 
large font percentages as the overall CSLO performance summarized, and the small type percentages as 
the scores across all sections of the course.   
 
The bottom box is provided for optional instructor comments and can be entered by the instructor, or 
not, at the end of his/her section’s score grid.  In our example, there are no comments entered but in 
other courses, but many instructors have used the comment boxes to explain why certain scoring 
occurred, e.g., why and how they used the “N/A” box, or whether the CSLO needs to be reviewed or 
revised. 
 
A word about the higher levels roles in eLumen:  The Data Stewards’ and Coordinators’ primary roles are 
for system maintenance, to build and plan the assessments, upload the data from the SIS each term, and 
to run administrative reports as was true for the faculty Fall Flex Day activity. 
 
The screens for these roles are dense with options, tabs, and options and full of opportunities, and for 
mishap.  Therefore, Data Stewards and Coordinators require considerable training and time invested in 
becoming familiar with the system’s complex navigation and features of its interactive interface.   Data 
Stewards and Coordinators can also assign users roles and access in the system. 
 
A Data Steward’s eLumen main screen will look like this: 
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Data Stewards ensure that mapping is completed with faculty input for the CSLOs to PSLOs, and CSLOs 
to ISLOs.  Data Stewards and SLO Mentors (Coordinators) meet with faculty and attend the Curriculum  
Committee meetings to ensure that the PSLOs and CSLOs are kept updated and consistent with the 
curriculum changes and with the CurricuNET system. They also provide technical assistance for the 
completion of course and program assessments where needed.  
 
Once the CSLOs and PSLOs have been verified, mapping the PSLOs and ISLOs is another “point and click” 
operation.  The following screenshot is an example of mapping completed from the course level CSLOs 
to the ISLOs for the CGUID-1 course.  In this screen shot, the ISLO’s that have been mapped reflect the 
first of four ISLO categories, “Awareness and Personal Responsibility” 1: 

 
 
The mapping process continues through the next three segments (where applicable) using the same 
“point and click” process.     
 

                                                           
1  Columbia College has four main categories of ISLOs under which are four each for a total of sixteen total 
subcategories.  http://www.gocolumbia.edu/institutional_research/2015ISLOs.pdf  

http://www.gocolumbia.edu/institutional_research/2015ISLOs.pdf
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The GUIDE department is not attached to a program (that is, a degree or certificate) but if it were, it 
would be mapped in a like process as with the ISLOs.  To illustrate, the screenshot below belongs to the 
Child Development’s PSLOs for the Early Childhood Education: AST degree: 

 
 
For each of the CSLOs for the required courses for the degree “Early Childhood Education: AST,“ the 
mapping is accomplished through clicking the boxes under to appropriate PSLOs listed across the top.   
 
Data stewards and course coordinators monitor whether courses have been mapped and have their 
assessments completed when they are due.  For example, the Data Stewards and Coordinators can see 
at a glance that the Child Development 30 and 31 courses (green 100%s in the screen shot below) have 
completed their scheduled assessments for Spring 2017 (Child Dev 28 was not scheduled for Spring): 
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The “Expected” column of 70% reflects the collegewide target that was set at the time of eLumen setup.  
This is a number that may change as more data is collected. 
 
The data stewards also run college-level performance and participation reports from an eLumen 
supplied report library.  At this time, there is no option for a user-defined report from eLumen. 
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An example of the “SLO Performance Report” .pdf called for the Child Development Department by one 
student demographic – gender - shows that of the 142 students were enrolled between Spring 2017 and 
Summer 2017, and nearly all were female: 
 

 
 

There are a few reports that provide an option for a .csv download.  One of the reports was used to 
configure the reports recently generated faculty discussion regarding ISLOs for the Fall 2017 FLEX day 
activities.  This data can be found on the Integrated Planning webpage. 
 
For a walk-through of Student Services SAO eLumen site, please see the separate document, “Processing 
SLOs, PSLOs and ISLOs in eLumen – Student Service Departments.” 
 
A separate process was conducted for the Community Education department for the College.  The 
results can be found in a separate document, “Results Spring 2017 Assessments– Community 
Education.”  Please feel free to contact the Columbia College Institutional Research & Planning Office for 
more information. 
 
 

http://www.gocolumbia.edu/institutional_research/cc_planning/default.php
http://www.gocolumbia.edu/slo/StudentServices_Walkthrough.pdf
http://www.gocolumbia.edu/slo/Community_Education2017.docx
http://www.gocolumbia.edu/slo/Community_Education2017.docx

