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2016-2017 Institutional Effectiveness  
Student Survey 

Introduction 
Consistent with the College Mission, the 2017 iteration of the periodic 
“Institutional Effectiveness Survey to Students” was administered to 
430 students enrolled in 20 credit-bearing courses during the months 
of February and March during the Spring 2017 academic term  
(Appendices A.1, A.2).  

This survey coincides with a companion survey, the “2017 Institutional 
Effectiveness Survey to Staff” that was administered and summarized during the same period.  This 
year’s iteration also included selected questions that revisited and updated the data collected from two 
previous student surveys—the 2015 Community College Survey of Student Engagement (CCSSE), and the 
2013 Institutional Effectiveness Survey to Students.  New to 2017 however, questions have been 
annotated with references to the 2014 Accreditation Standards (where applicable and in parentheses).     

The combined results of all surveys, including an extensive collection of quantitative data, may be found 
online on the Office of Institutional Research website: gocolumbia.edu website.   

 

The Columbia College Mission Statement:   

Centered in the Sierra foothills, Columbia College offers students of diverse backgrounds many 
opportunities for discovery and success.  Through a supportive and engaging learning environment, 
students master foundational skills, explore their passions, attain degrees and certificates, and pursue 
career and transfer pathways.  We collaborate with surrounding communities to cultivate intellectual, 
cultural and economic vitality.  Columbia College inspires students to become inquisitive, creative, and 
thoughtful life-long learners. 

 

The following summaries step through each of the survey’s questions in order.  A reprint of the survey 
may be found below in the Appendix of this document. 

 

http://www.gocolumbia.edu/institutional_research/default.php
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Section One:  Educational Plans 

Students were asked to indicate their reasons, or goals for attending Columbia College.  The goal for 
attending Columbia College that continued to receive the most responses per respondent was for 
obtaining a degree and/or transferring to a university (50.3%).  Vocational reasons were also selected 
and totaled over a third of the total responses (36.0%).  Goals of building educational, personal interest 
or skills development were also selected (13.7%). 

Q1. Indicate your educational goal (reason for attending) Columbia College-at this time (check all that 
apply) 

(Accreditation Standards: IA, IIA.3b, IIA.6, IIB.1-4): 

Because respondents could choose one, or all, of the criteria listed, distribution of the responses must 
be viewed independently - as the proportion of all responses.  For example, 371 of the total 738 choices 
provided by 430 respondents. 

Transfer with, or without a Degree Goals  371 (50.3%) 

 Obtain an AA degree and then transfer to a 4-year institution 232 (31.4%)  

 Transfer to a 4-year institution without an AA degree 35 (4.7%) 

 Obtain a two-year associate’s degree without transfer 104 (14.1%) 

Vocational Goals  266 (36.0%) 

 Earn a vocational degree without transfer 40 (5.4%)  

 Prepare for a new career (acquire job skills) 92 (12.5%) 

 Maintain a certificate or license (e.g., Nursing, Real Estate) 41 (5.6%) 

 Obtain a vocational certificate 15 (2.0%) 

 Discover/formulate career interests, plans, goals 49 (6.6%) 

 Advance in current job/career (update job skills) 29 (3.9%) 

Educational, personal interest, or skills development  101 (13.7%) 

 Improve basic skills in English, reading or math 41 (5.6%)  

 A university student completing undergrad course(s) 2 (0.3%) 

 Have earned AA/AS and undergrad requirements before transfer 9 (1.2%) 

 Educational/personal development 25 (3.4%) 

 Complete credits for high school or GED 5 (0.7%) 

 Move from non-credit coursework to credit coursework 3 (0.4%) 

 Other 16 (2.2%) 

(738 choices indicated by 430 respondents) 

For Q1., 72 Comments were received including 16 “Other” goals responses (16.7%). These indicated 
workforce-related reasons for attending, including and in addition to, goals of degree and/or transfer (in 
ranked order): prepare for new careers, advance in current job/careers, discover career interests, 
maintain certificates or licenses and for personal enrichment/educational development reasons. 

Q1. Comments that related to degree programs:  Health Sciences degrees (4 nursing, 1 dental hygiene), 
training for new careers (4), to further educate and better oneself (4), to work on multiple degrees (3), 
and to enroll in classes for an AA unavailable at MJC.  (16 total comments) 

 



 

2017 Institutional Effectiveness Survey – Student 
Institutional Research and Planning, March 15, 2017 

Page 3 of 40 
 

Q2.  Have you completed an education plan (Ed Plan) with Columbia College?  

(Accreditation Standards: IA, IIA.3b, IIA.6, IIB.3, IIB.4) 

Students provided information regarding their education planning status and currency.  Most indicated 
their plans were current with 2.6% that indicated they were “unsure” as to whether their plans were 
current.  This compared to the 2013 IE Student Survey with 8.0% who were unsure.   

Many students indicated their ed plans were completed and kept up-to-date.  This compared to the 
2013 student respondents by 38.7% to 42.3% respectively.  For students who indicated their plans had 
been filed for the first time, a larger proportion was evident in 2017 than in 2013 (33.1% compared to 
20.3%).   

  2017 2013 

 Yes, I completed my ed plan for the first time within the past year  33.1% 20.3% 

 Yes, I completed my ed plan and have reviewed it (up-to-date) 38.7% 42.3% 

 Yes, I completed my ed plan but it needs to be updated 11.3% 11.3% 

 I intend to complete an ed plan but haven’t gotten around to it yet 8.0% 8.8% 

 I’m not sure (or don’t know what an ed plan is) 2.6% 8.0% 

 No, I don’t need an ed plan 6.3% 9.5% 

(426 of 430 respondents) 

Comments included:  I have ed plan with another college (5), no set plan (1), I know what classes I need 
(1), my first ed plan was summer 2015 (1), and it is updated (1).  (9 total comments) 

 

Q3.  If you have completed an ed plan, do you expect to complete your educational goal(s) on time? 

(Accreditation Standards: IA, IIA.3b, IIA.6, IIB.3, IIB.4) 

Q3 was included on both 2013 and 2017 surveys.  The 2017 students expected to complete on time as 
did the 2013 students (47.3% compared to 48.9%).  Slightly more 2017 students expected to need 
another semester to complete than 2013 students (20.7% compared to 12.4%), but there were fewer 
2017 students who were unsure of how they would need to complete (10.0% compared to 20.5%). 

  2017 2013 

 I expect to complete on time, as planned 47.3% 48.9% 

 I expect to complete, but may need an additional semester 20.7% 12.4% 

 I expect to complete, but may need two or more semesters 7.5% 10.6% 

 I expect to complete, but I’m not sure how much longer 10.0% 20.5% 

 I do not expect to complete intended goal(s) .7% 0.3% 

 I have no plans at this time 4.4% 4.6% 

 N/A or unknown 9.3% 2.8% 

 

Section Two:  Enrollment Preferences 

A greater proportion of 2017 students expected to enroll again in Fall 2017 than in 2013 (74.7% 
compared to 64.2%).  A smaller proportion (12.5%) indicated they would be transferring to a university 
for the coming fall compared to the 2013 survey (15.6%). 
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Q4.  What are your plans for the next 2017 fall semester? 

  2017 2013 

 I plan to enroll at Columbia the next fall semester 74.7% 64.2% 

 I will be transferring to a university 12.5% 15.6% 

 I will not be enrolling again next fall, but I plan to return after a break 1.2% n/a 

 I will be, or plan to be working and will not have time for college 4.7% n/a 

 I will be enrolling at another community college 4.2% 4.9% 

 My college plans must be put on hold for the foreseeable future .7% 4.9% 

 I will finish my studies this semester and do not plan to return 1.9% 4.6% 

(408 of 430 responses) 

Comments included:  Unsure as to next fall (11), applying to nursing program (4), must fit schedule to 
work schedule (4), graduating or transferring to university this term (7), transferring to another CC (2), 
leaving the area (1), depends if my final GE courses are available (1), already have a BS (30 total 
comments). 

 

Q5.  Do you typically prefer to enroll in courses that are scheduled during: 

Where most respondents indicated preference for courses offered between the typical 8 a.m. to 4:30 
p.m. time slots (81.1% in 2017 compared to 57.7% in 2013), evening preferences were a somewhat 
higher in 2017 (12.5% in 2017 compared to 8.2% in 2013).  More 2017 students also indicated 
preferences for online scheduling (22.9% compared to 10.3% in 2013). 

  2017 2013 

 Day (mornings – 8 a.m. to 12 noon) 42.6% 57.7% 

 Day (afternoons – 12 noon to 4:30) 38.5% (in above) 

 Online 22.9% 10.3% 

 Any of these 21.3% 2.2% 

 Evening (5 p.m. – 9 p.m.) 12.5% 8.2% 

 Day or Evening 7.1% 33.2% 

(423 of 430 responses) 

Q5. Comments included:  Depends on work schedule (8), whenever the class is offered (5), weekend 
courses (2), am in high school, depends on the bus schedule, self-employed with school aged children, 
issues with childcare, prefer online (19 total comments). 

 

Q6.  Which days of the week do you typically prefer to enroll in courses (check all that apply): 

There was no comparable question in the 2013 student survey; however, the community survey 
indicated a preference for the traditional 8 a.m. – 4 p.m. timeslot in courses held twice per week for 1.5 
class periods.  For the 2017 students, preferences slightly favored Tuesday/Thursday course offerings 
with the clear non-preferences were for Friday or weekend courses. 

 Tuesdays 83.8% 

 Thursdays 81.4% 

 Wednesdays 78.0% 



 

2017 Institutional Effectiveness Survey – Student 
Institutional Research and Planning, March 15, 2017 

Page 5 of 40 
 

 Mondays 77.0% 

 Fridays 21.7% 

 Saturday or Sunday (weekends) 8.9% 

(414 of 430 responses) 

Q6. Comments included:  It depends on work (6), prefer online (3), depends on the classes (2), no 
preferences (4), prefer evening (2), have kids in school, like to keep it to two days per week  
(19 total comments). 

 

Q7.  Do you have a preference in the location for attending Columbia College classes?  

The majority of the 2017 students (92.5%) indicated their preference for the main Columbia College 
campus as was the case in 2013 (97.5%).  However, comments added preferences for the Vallecito site 
(that was not available in 2013), for other Calaveras County sites and Oakdale sites.  

  2017 2013 

 Main Columbia campus 92.5% 97.5% 

 Vallecito 3.5% n/a 

 Oakdale1 2.6% 1.5% 

 Calaveras County (other than Vallecito) 1.2% 1.3% 

 Other Tuolumne County sites 0.2% 0.3% 

(427 of 430 responses) 

As was the case for the 2013 students, 2017 students primarily prefer the main Columbia College 
Campus (97.5% compared to 92.5%).  A slight increase was found in a higher proportion of students who 
preferred Calaveras County, Vallecito and the Oakdale outreach sites (3.1% for 2013, and 7.5% in 2017). 

Q7. Comments from those that also indicated “main Columbia campus” included:  Oakdale (15), 
Calaveras County sites (9), Tuolumne County sites (5), Vallecito (10 including “would love to see a full 
array of general education classes [at] Vallecito”), prefer main campus because it’s close (3), prefer 
online (3), offer courses in Yosemite and Baker’s (2), make it easier to enroll at both MJC and Columbia 
(2), somewhere closer to my house (2), field trips don’t fit bus schedules, and “not everyone knows the 
way to the secondary sites, I live in Copperopolis so it’s quite a commute.” (55 total comments). 

 

  

                                                           
1 The Stanislaus Culinary Arts Institute was opened in 2012 forming a partnership with the Stanislaus County Office 
of Education and Columbia College. 
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Section Three:  Student Placement into Initial Math and English Courses 

(Accreditation Standards:  IIB.3) 

Questions 8 through 11 are new to the Institutional Effectiveness Student Survey but follow up on 
special-focus items asked on the 2015 CCSSE survey. 

The majority of 2017 respondents did not prepare for their assessment/placement tests (62.8%).  Based 
on the comments below, 45 respondents (10.5%) did not take their placement test at Columbia but 
rather qualified for placement another way; e.g., by taking a test at another college, via their high school 
grades, AP tests, previous completed coursework, etc. (42%).  In 2015, students who responded to the 
CCSSE did not prepare for their placement test in nearly the same proportion (67.4% compared to 62.8% 
2017 students). 

 

Q8.  Prior to enrolling in your first term at Columbia College, did you do the following before taking 
your assessment tests (check all that apply)? 

(Accreditation Standards:  IIB.3) 

  2017 CCSSE 

 I did not prepare for the placement tests 62.8% 67.4%  

 I reviewed mathematics materials in preparation for placement 24.5% 

 I reviewed English materials in preparation for placement 21.7% 

 Other 11.4% 

(428 of 430 responses) 

Comments included: “took the placement test at...” while in high school (4), at another college (13), did 
not need to take the placement test or pre-qualified another way (25), Unaware I needed to test (3), 
tested once got a math book and retested into Math 104, did not enroll in general ed, planning to take 
the tests, wasn’t able to review mathematics before the test, “prayed” (50 total total comments). 

 

Q9.  If you were exempted from taking the placement tests, or given a higher placement than the 
placement results from the test, did you...(select all that apply): 

(Accreditation Standards:  IIB.3) 

Most of the respondents (74.4%) did not receive a higher placement than their assessment scores.  For 
those students who did receive exemptions, most were placed into a higher-level course using “multiple 
measures,” e.g., high school grades, course completions, or an AP test.  

 N/A 74.4% 

 Received a higher placement via multiple measures; for example, recent high school grades 
(GPA) that qualified you to enroll in college level mathematics (in lieu of Columbia’s 
mathematics scores) 12.4% 

 Received an exemption from placement test via AP Scores or previous course completions (in 
lieu of Columbia’s mathematics placement scores) 5.7% 

 Received a higher placement via multiple measures; for example, recent high school grades 
(GPA) that qualified you to enroll in college-level English (in lieu of Columbia’s English scores)
 5.5% 
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 Receive an exemption from placement testing via AP Scores or previous course completions (in 
lieu of Columbia’s English placement scores) 4.3% 

 Other 4.6% 

(418 of 430) 

Explanations given for “Other” were:  Transferred from another college or previously completed the 
courses (9), returning student enrolled in refresher courses (5), enrolled in courses tested into, or didn’t 
recall (16 total comments).   

 

Q10.  Math Placement Outcomes 

Whether the 2017 students were placed via an assessment score, multiple measures assessment, a 
course completion, or a placement challenge, over half (56.9%) felt their placements were appropriate 
to their math skill levels.  This may indicate an improvement in placement testing accuracy compared to 
the 2015 CCSSE survey where less than half (40.2%) of the students felt their math placements were 
appropriate to their skill levels. 

Note: Nearly one in five (19.9%) respondents had not taken their first math course. 

(Accreditation Standards:  IIB.3) 

After my math placement, I... 2017 
2015 
CCSSE 

Enrolled in my placement’s recommended math course -- my placement was 
appropriate for my skill level 

56.9% 40.2% 

Enrolled in the recommended math course -- my placement was not 
appropriate for my skill level. 

9.7%  

Challenged my math placement, enrolled in a higher-level math course -- the 
higher course was appropriate for my skill level. 

8.3%  

Challenged my placement, enrolled in a higher-level math course and found 
the higher course was not appropriate for my skill level 

.2%  

Opted to enroll in a lower level math course than my placement. 4.9%  

I have not yet enrolled in my first math course 19.9%  

(411 of 430 responses) 

Comments included:  Vocational studies – math not needed (5), math completed elsewhere (12), 
enrolled in course lower than recommended (3), studied and re-tested, my placement was easy – mostly 
review (5), plan to retake the tests in the fall (2), after seven years Algebra I was perfect (1), enrolled in 
math even though exempted (1), have taken all business math courses but not general math (1), plan to 
enroll in First Semester Experience (1), math scares me! (32 total comments). 
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Q11.  English Placement Outcomes  

Whether students placed via an assessment score, multiple measures assessment or a course challenge, 
the majority (64.8%) of the 2017 students felt their placements were appropriate to their English skill 
level.  The 2015 CCSSE survey results however, indicated slightly less than half (49.5%) felt their English 
placements were appropriate to their skill levels.  This could indicate an improvement in assessment 
placements into English. 

Note:  Nearly one in five respondents (19.4%) had not taken their first English course. 

(Accreditation Standards:  IIB.3) 

After my English placement, I... 2017 
2015 
CCSSE 

Enrolled in the recommended English coursework and feel the placement 
was appropriate for my skill level. 

64.8% 49.5% 

Enrolled in the recommended English course and feel that my placement 
was not appropriate for my skill level. 

9.2%  

Challenged my English placement, enrolled in a higher level English course 
and found the higher course was appropriate for my skill level. 

3.4%  

Challenged my placement, enrolled in a higher level English course and 
found the higher course was not appropriate for my skill level. 

.2%  

Opted to enroll in a lower level English course than my placement. 2.9%  

I have not yet enrolled in my first English course. 19.4%  

(412 of 430 responses) 

Q11. Comments included:  Completed English or completed at another college (9), was exempted (3), 
vocational student (2), plan to retake the test (1), am in 1C and loving it (1), plan to attend First 
Semester Experience (1), English 1A was not helpful-could have skipped it (1), challenged but still not 
hard enough (1).  (19 total comments) 
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Section Four:  Student Engagement – Experience with, and  
Perceptions of Columbia College 

Q12.  In general, please indicate your level of agreement with the following statements  
(overall, and as it pertains to Columbia College): 

(Accreditation Standards:  IIB.1, IIB.3a-d, IIB.4, IIC.1a-c) 

Ranked in descending order per weighted average, the strongest agreement to the statements related 
to student engagement was for the student’s attendance (3.68).  The least in agreement with the 
statements was for their use of the Degree Audit (2.14).  

Students indicated their agreement with each of the following sections and statements.  Each response 
was weighted, summarized, and averaged per:  “Strongly Agree (4.00), Agree (3.0-3.99), Disagree (2.0-
2.99) to Strongly Disagree (1.0-1.99) 

Results are presented in ranked order from highest to lowest averaged score: 

Q.12 Student Engagement 
Weighted 
Average: 

I attend most, if not all, of my class sessions. 3.68 

I arrive to class with my assignments completed. 3.51 

The staff seem genuinely interested in helping me succeed in my educational goals. 3.45 

I am comfortable in speaking with my instructors and/or seeking my instructor's advice. 3.43 

I am aware of the Columbia College student services that can help me succeed in my 
courses. 

3.42 

The College Catalog has been useful in planning my educational goals. 3.34 

I have received guidance regarding my career or transfer plans from a counselor(s). 3.33 

I am comfortable with asking questions and exploring ideas in class. 3.31 

I believe that financial aid is available for me if I need it. 3.28 

I am aware that I can ask for, and access my student records at any time. 3.26 

I have been able to enroll in the courses I’ve needed toward completing my goals 3.24 

I utilize the College Library resources. 3.16 

The Schedule of Classes has been available in plenty of time for me to plan for courses 
for the next semester. 

3.15 

I feel comfortable in participating in college activities with other Columbia College 
students. 

3.00 

I have received guidance regarding my career or transfer plans from my instructor(s). 2.99 

I have utilized tutoring services to succeed in my coursework; e.g., tutoring in the AAC, 
Math Lab, online tutoring, supplemental instruction, and/or embedded tutors. 

2.96 

I prepare questions before class for topics that I may not understand. 2.86 
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Q.12 Student Engagement 
Weighted 
Average: 

I frequently study with other students to prepare for class assignments and tests 
outside the classroom. 

2.64 

I have participated in the college’s “Cram Night” found it useful in preparing for my 
finals. (Cram Night is held in the Library during the week preceding finals week.) 

2.49 

I have used the "Degree Audit" in connectColumbia to check my progress toward my 
degree or transfer. 

2.14 

(429 of 430 responses) 

Comments included:  I find Canvas more difficult to use then Blackboard (1).  Registering student e-mail 
has far too many steps (1). It is inconvenient to have Scantrons located only in the Bookstore. My last 
college provided Scantron vending machines in locations convenient for student to access, for example 
math Lab/Library (1); I love Cram night!! (1); Cram night is an awful practice...[it] encourages 
procrastination and is more of a party than a study time...It is saddening (1);  [I] intend to discuss my 
major and career options with EOPS counselors and FNR instructors in Fall of 2017 (1); Class 
cancellations have disrupted my life and educational plan and many other students I know (1); Never 
heard of degree audit (3); I have had only good experiences with [XX] instructors – other [instructors] 
have seemed very unfriendly (10 total comments). 
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Section Five:  Institutional Student Learning Outcomes (ISLOs) 

Columbia College’s Institutional Student Learning Outcomes (ISLOs) were revised in 2015-2016 and 
subsequently adopted through the College Council in Spring 2016.  The 2017 IE Survey to Students 
collected the first student feedback regarding these 16 newly revised ISLOs contained in 4 general 
education categories.  The results from the 2017 survey will be tracked and compared to subsequent 
student survey iterations. 

The following survey questions, #13 - #18, represent each of the four components of the ISLOs and their 
16 subcomponents.  Each ISLO question asks students if they feel they have improved in skills and 
abilities while attending Columbia College. The scores have been weighted and averaged, per the 
schema described above, and are presented here in descending order.   

 

The rating scale:  
“Strongly Agree (4.00), Agree (3.0-3.99), Disagree (2.0-2.99) to Strongly Disagree (1.0-1.99).” 

Q13.  Effective Communication (ISLO Category #1) 

(Accreditation Standards: IA.1, IA.3, IA.11-13, IB.1-2, IIA.1) 

In the first of the four subcomponents, students indicated their agreement in terms of improvements in 
overall communication skills (ISLO #1) and instructed to answer “N/A” if they had no experience with, or 
opinion of the topic. 

Overall, the 2017 student respondents agreed that they had improved, or were increasing their skills in 
writing, reading, speaking and collaborating skills.  The highest level of agreement for ISLO Category #1 
was indicated for “Writing” skills (3.25), followed by “Reading” skills (3.12), “Speaking” as well as 
“Collaborating” abilities (both 3.10 respectively). 

Q13. ISLO #1:  Effective Communication 
Weighted 
Average: 

Writing: I have improved my writing ability and skills  
(I can write more clearly and persuasively now). 

3.25 

Reading: I have improved my reading skills  
(I am able to evaluate, analyze, and critically evaluate texts). 

3.12 

Speaking: I have increased my ability to speak clearly and to articulate what I mean 
(e.g., school presentations, speeches, debating, in peer-to-peer discussions, etc.). 

3.10 

Collaborating: I have increased my ability to collaborate  
(to effectively work in teams or groups toward a stated goal or purpose). 

3.10 

An average 10.5% of the respondents entered “N/A” as their answer choice.  
(422 of 430 responses)  
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Q14.  Critical/Creative Thinking (ISLO Category #2) 

(Accreditation Standards: IA.1, IA.3, IA.11-13, IIA.1) 

In the second of the four subcomponents (ISLO #2), students indicated their agreement in terms of 
improvements in overall critical/creative thinking abilities and were instructed to answer “N/A” if they 
had no experience with, or opinion of the topic. 

Students indicated their agreement with the four subcomponents of ISLO #2 and ranked them from 
highest to lowest per the above scale.  An answer of “N/A” indicated no experience with, or opinion of 
the topic. 

Students overall agreed that they had improved, or were increasing their skills for “Reasoning” (3.30), 
followed by “Problem Solving” (3.29), “Innovation” (3.29), and “Information Competency” (3.28).  All 
categories received nearly equal ratings and were within the low/middle “agree” weighted average 
range. 

Q14. ISLO #2: Critical/Creative Thinking 
Weighted 
Average: 

Reasoning: I have increased my ability to articulate my assumptions and conclusions—
based on reason and drawn from reliable information. 

3.30 

Problem Solving: I have improved my ability to use the available techniques, 
technologies and tools to solve problems. 

3.29 

Innovation: I have increased my ability to use my cognitive and technical skills to create 
new ideas and approaches. 

3.29 

Information Competency: I have increased my ability to locate, analyze, and 
communicate information appropriately and accurately. 

3.28 

Over the four subcomponents, an average of 4.5% of the respondents entered “N/A” as their answer 
choice. 
(422 of 430 responses) 
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Q15.  Awareness and Personal Responsibility (ISLO Category #3) 

(Accreditation Standards: IA.1, IA.3, IA.11-13, IIA.1, IIA.5) 

Students indicated their agreement with the four subcomponents of ISLO #3 and ranked them from 
highest to lowest per the above scale.  An answer of “N/A” indicated no experience with, or opinion of 
the topic. 

Students overall agreed to increasing their awareness of global, cultural, aesthetic factors and to 
increasing their awareness of their personal goals.  The agreement scale was very consistent between 
the subcategories for ISLO Category #3 where the “Aesthetic Factors” subcategory received the 
strongest agreement (3.30), followed by “Global Factors” and “Self-Awareness” (3.29 respectively), and 
“Cultural Factors” with (3.28). 

Q15. ISLO #3: Awareness and Personal Responsibility 
Weighted 
Average: 

Aesthetic Factors: I have increased my ability to interpret and describe the visual arts, 
dance, music and literature. 

3.30 

Global Factors: I feel my awareness of the factors that influence global issues has 
increased (for example, biodiversity, politics, economics, sustainable practices, social 
justice, etc.). 

3.29 

Self-Awareness: I am more aware of, and set and monitor my own personal goals 
(health, education, career, relationships, etc.). 

3.29 

Cultural Factors: I have increased my awareness of, and can describe how multiple 
perspectives and values contribute to a diverse society. 

3.28 

An average 15.5% of the respondents entered “N/A” as their answer choice. 
 (421 of 430 responses) 
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Q16.  Breadth of Subject Area Knowledge (ISLO Category #4) 

(Accreditation Standards: IA.1, IA.3, IA.11-13, IIA.1, IIA.3, IIA.5) 

Students indicated their agreement with the four subcomponents of ISLO #4 and ranked them from 
highest to lowest per the above scale.  An answer of “N/A” indicated no experience with, or opinion of 
the topic. 

Of the four ISLO categories, ISLO #4 received the widest spectrum of ratings from students.  The 
strongest agreement was indicated for “Professional Growth” (3.29), “Social and Behavioral Sciences” 
(3.07), and “Natural Sciences and Mathematics” (3.04).  The “Arts” (2.85) and “Humanities” (2.84) were 
the only two subcategories that received ratings under 3.00. 

Q16. ISLO #4: Breadth of Subject Area Knowledge 
Weighted 
Average: 

Professional Growth: I have gained and can demonstrate technical skills, abilities, 
and/or knowledge applicable to the workplace environment. 

3.29 

Social and Behavioral Sciences: I have increased my ability to describe and define the 
scope and key principles related to the complexities of social interaction and human 
experiences. 

3.07 

Natural Sciences and Mathematics: I have increased my ability to describe and define 
the scope, key principles and methods of scientific inquiry and quantitative reasoning. 

3.04 

Arts: I have increased my ability to describe and define the scope and key principles of 
the arts. 

2.85 

Humanities: I have increased my ability to describe and define the scope and key 
principles of the humanities. 

2.84 

An average 27.4% of the respondents entered “N/A” as their answer choice. 
(421 of 430 responses) 
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Section Six:  College Information Available for Students 

The College endeavors to provide students with comprehensive information relative to requirements, 
policies and procedures, services available to students, requirements, e.g., those published in the 
Catalog, and with periodic publications such as notices, emails, posters, web pages that are related to 
student activities, workshops and orientations to the college.   

2017 Student survey questions #17 – #19 query students’ awareness of services available to students. 
Students indicated their level of agreement with each of the following statements.  Using the following 
schema, responses were weighted and averaged:  Strongly Agree (4.00), Agree (3.0-3.99), Disagree (2.0-
2.99) to Strongly Disagree (1.0-1.99). 

Q17.  Please indicate your agreement with the following statements, “There is sufficient information on 
campus for students to easily find...” 

(Accreditation Standards:  IIA.6-7, IIB.1, IIB.3, IIC.1) 

Students indicated agreement with the following statements related to the kinds of information 
available to them through the college.  The weighted average scores are presented below ranked from 
highest to lowest (please refer to the previously described scale).  An answer of “N/A” indicated no 
experience or opinion and was not included in the weighted average. 

The highest rating was indicated for information related to “how to access the Library and its resources” 
(3.40) followed by “how to see a counselor” (3.39), “where to find support services” (3.34), “computer 
labs” (3.14), and “student activities on campus” (3.09).   The ratings that fell below the 3.00 (Agree) 
range included “the College’s accreditation status” (2.98), “public transit schedules” (2.90), “how to 
participate in student government” (2.69), and “how to file a student complaint” (2.64). 

Q17.  There is sufficient information on campus for students to easily find... 
Weighted 
Average: 

How to access and use the Library and its resources 3.40 

How and where I can see a counselor 3.39 

When and where I can find student support services, e.g., financial aid, campus nurse, 
tutoring, child care, etc. 

3.34 

Computer lab locations and the hours available for student use 3.14 

Student activities held on campus 3.09 

The College’s accreditation status 2.98 

Public transit bus schedules 2.90 

How to participate in committees and in student governance 2.69 

How to file a student complaint 2.64 

An average 8.2% of the respondents entered “N/A” as their answer choice. 
(422 of 430 responses) 
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Section Seven:  Student Learning and Support 

The Learning Environment 

Students were asked for general perceptions regarding the college’s instruction and learning 
environment.  Some questions were also asked in the 2013 student survey and are included for 
comparison. 

Q18.  Please indicate your overall level of agreement with each statement beginning with “I have 
found that Columbia College...” 

(Accreditation Standards:  IIB.1-4, II.C)  

Students indicated agreement with the following statements related to the college overall and ranked 
from highest to lowest via the scale above.  An answer of “N/A” indicated no experience or no opinion 
regarding the topic and was not weighted. 

Overall, students felt that Columbia was a “safe place to visit and study” (3.51), “provides a welcoming 
environment for students” (3.47), “provides comfortable facilities” (3.43), “has a good reputation in the 
community” (3.37), “prepares students for the future” (3.31), “encourages and embraces diversity” 
(3.30), encourages students “to inquire and investigate” and is improves the learning experience (3.23 
respectively).  “Cares about students’ futures after college” received (3.21), “has high standards for 
student learning” (3.17) followed by the lowest score “encouraging engagement in leadership 
opportunities outside the classroom” (2.90). 

Seven of these questions were asked of the 2013 students in the IE student survey.  Where noted, the 
2013 students’ ratings were very close to the 2017 students with the following exceptions:  The two 
pronounced differences in the weighted average scores was between the 2017 “has a good reputation 
in the community” (3.48) compared to 2013 (3.48)—a difference of 0.11.  The same 0.11 difference was 
found for “provides comfortable facilities for teaching and learning” but in the opposite direction for 
2017 (3.43) compared to 2013 (3.32). Students were somewhat less in agreement for “Has high 
standards for student learning” in 2017 (3.17) compared to 2013 (3.25).  

Q18.  “I have found that Columbia College...” 

2017 

Weighted 
Average: 

2013 

Student 
Survey 

Is a safe place to visit and to study 3.51 3.59 

Provides a welcoming environment for students beginning with their first 
semester on campus 

3.47 
 

Provides comfortable facilities for teaching and learning 3.43 3.32 

Has a good reputation in the community 3.37 3.48 

Prepares students for their future careers 3.31  

Encourages and embraces diversity of cultures and ethnicities 3.30 3.26 

Encourages me to inquire and investigate deeper into course subjects 3.23 3.25 

Seeks ways to improve the students’ learning experience in the classroom 3.23 3.19 

Cares about the students' future after college 3.21  
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Q18.  “I have found that Columbia College...” 

2017 

Weighted 
Average: 

2013 

Student 
Survey 

Has high standards for student learning 3.17 3.25 

Encourages students to engage in leadership opportunities outside the 
classroom, e.g., college committees and student government 

2.90 
 

Caveat:  “Encourages students to engage in leadership opportunities outside the classroom...” received 
the highest number of N/A responses (10.9%) whereas all other sub-questions averaged 3.2% for “N/A” 
responses.  This would indicate many 2017 students were unaware of the student leadership 
opportunities that may be available to them. 

(420 of 430 responses) 

Comments included:  Many comments spoke positively of the college (30%), e.g., compliments regarding 
the staff and the instructors.  Negative comments continued to refer to cancelled classes (15%)2 and the 
college in general, e.g., too small, too rural, not enough services, etc. (20%).   

The remaining comments (35%) included an incident on campus, the difficulty in obtaining career 
planning help (not educational planning), the lack of specific occupational programs, and the cost and 
availability of books, or availability of books at the beginning of class, and classrooms that were too 
small and cramped, both positive and negative comments regarding instructors.   

In many comments, recommendations for improvement were included: 

 Contacting students after leaving; 

 Instructors might focus more on learning than regurgitating the text; 

 Print the schedule of classes and distribute it in the community again; 

 Educate the staff in finding the person needed to help with a student complaint; 

 Offer physical education classes at night, 

 Open the Library on weekends, 

 Don’t charge students twice for student and health fees who are simultaneously enrolled at 
both colleges (MJC and CC). 

(27 topics in 21 total comments).   

 

Q19.  Please indicate if Columbia College has prepared you to: 

Students indicated agreement with the following statements related to their citizenship preparation 
while at the college that have been ranked from highest to lowest by weighted average.  An answer of 
“N/A” indicated no experience or no opinion and was not weighted. 

Question 19 received the most “Other” responses of all the survey questions.  The Question 19 
statements also received the lowest overall ratings of the survey.  Agreement with the statements 
“Participate in collaborative work” and “Mentor others” received the highest rankings (3.22 and 3.10 

                                                           
2 Note:  In 2013 students disagreed to strongly disagreed “I have been able to enroll in the courses I need” (13.7%).  
 



 

2017 Institutional Effectiveness Survey – Student 
Institutional Research and Planning, March 15, 2017 

Page 18 of 40 
 

respectively), while “Advocate for issues” (2.99) and “Actively engage in the community” (2.98) fell just 
below the 3.00 agreement level. 

Q19. Columbia College has prepared you to... 
Weighted 
Average: 

Other (explanation/comments) 3.22 

Participate in collaborative work 3.10 

Mentor others 3.00 

Advocate for issues that are important to you 2.99 

Actively engage as a citizen in your community 2.98 

An average 13.8% of the respondents entered “N/A” as their answer choice. 
 (420 of 430 responses) 

“Other” Comments included:  Students can’t complete assignments/reading uploaded days after it was 
promised; Columbia classes, generally do not prepare students for the above (except for a few); 
students need to double check everything and see it through to the end; and tutoring help was not 
useful for English 1C. 

 

  



 

2017 Institutional Effectiveness Survey – Student 
Institutional Research and Planning, March 15, 2017 

Page 19 of 40 
 

Section Eight:  Student Respondent Demographics 

The following student demographic detail was collected from the 2017 respondents. 

As was true in 2013, most 2017 students were enrolled either full-time (22.3%) or more than full-time 
(40.4%). 

Q20.  Approximately how many credit units are you enrolled in this semester? 

 1 – 3 Units 5.5% 

 4 – 6 Units 7.4% 

 7 – 8 Units 10.7% 

 9 – 10 Units 13.5% 

 11 – 12 Units (full-time) 22.3% 

 13 or more units (more than full-time) 40.4% 

(421 of 430 responses) 

Comments included:  Taking credit at MJC too, but only 5 at Columbia this semester; taking a break to 
figure out what I want to be when I grow up. 

The 2017 distribution of total credit units earned was fairly evenly distributed between the 6 to 50 credit 
unit ranges: 

Q21.  Approximately how many credit units have you completed thus far (include this term’s units if 
known)? 

 Up to 6 credit units 5.3% 

 6 – 15 credit units 17.0% 

 16 – 29 credit units 26.4% 

 30 – 49 credit units 19.7% 

 50 or more credit units (ready to complete a degree and/or transfer) 24.7% 

 Other: 6.9% 

(417 of 430 responses) 

Comments included:  Not sure (6), first semester (9), already have degree (5), N/A or over 50 units but 
not ready to transfer, attending just one course at Columbia, units are at another college (6).   
(28 total comments). 

 

Nearly three quarters (73%) of the surveyed students indicated employment of at least part time. 

Q22.  If you are employed, how many hours per week do you work while attending college (on 
average)? 

 1 – 10 hours per week 9.6% 

 11 – 20 hours per week 16.9% 

 21 – 30 hours per week 22.2% 

 31 – 40 hours per week 15.3% 

 41 hours per week or more 9.1% 

 0 hours, I am not employed 27.0% 

(419 of 430 responses) 



 

2017 Institutional Effectiveness Survey – Student 
Institutional Research and Planning, March 15, 2017 

Page 20 of 40 
 

 

A majority of the student respondents had not earned a degree at the time of the survey; however, for 
those who did indicate completion, 75.7% had earned AA/AS degrees while one-third of those earned 
their AA/AS degrees from Columbia.   

Q23.  Have you previously earned a degree? 

 Yes 8.0% 

 No 92.0% 

(419 of 430 responses) 

(If the respondent answered “Yes” they completed the following: 

Q24.  Please indicate all degree you have earned to date: 

o Associate (AA/AS) 75.7% 
o Baccalaureate (BA/BS) 28.6% 
o Master’s or Doctoral Degree 8.6% 

 Total respondents:  35 

 

Q25.  Did you earn an AA/AS degree from Columbia? 

o Yes 37.1% 
o No 60.0% 
o Other (MJC) 2.9% 

 Total respondents: 35 

Note:  Of the 13 Columbia College graduates that earned an AA/AS with Columbia College, 12 
indicated “Yes without hesitation” to the last question (Q28) with one indicating “Yes, with some 
hesitation.” 

 

Q26.  If your AA/AS degree was earned from Columbia College, approximately how long did it take 
you to complete it (including any breaks taken from your studies)? 

o 2 years or less 26.3% 
o 2.5 – 3 years 36.8% 
o 3.5 – 4 years 10.5% 
o 4.5 – 5 years 0.0% 
o 5.5 – 6 years 10.5% 
o More than 6 years 15.8% 

 Total respondents:  19 

Comments included:  School, children, worked so it took a while; I completed two AAs at the 
same time so it took longer than 3 years; had two years at MJC; I was easily distracted. 

The majors for those who indicated any degree: 

Q27.  What was your major, or program for the most recent degree you earned? 

o Liberal Arts/Interdisciplinary Studies 5 
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o Allied Health/Respiratory Therapy 4 
o Social Sciences 4 
o Biology/Environmental Sciences 3 
o Business Administration/Finance 4 
o Journalism/Communications 2 
o Graphic Design 2 
o Forestry 2 
o Culinary Arts 1 
o Math, Liberal Studies and Physics 1 
o Animal Science 1 

 

Q28.  Would you recommend Columbia College to a friend or family member? 

 
  2017 2013 

 Yes, without hesitation 74.3% 71.0% 

 Yes, with some hesitation 19.9% 18.2% 

 Maybe, I’m not sure 3.8% 6.9% 

 Probably not... 1.7% 2.6% 

 No, I would not 0.2% 1.3% 

(416 of 430 responses) 

Compared to the 2013 respondents recommending Columbia College, the “Yes, without hesitation” 
responses increased from 70.98% in 2013 to 74.3% in 2017; and for “Yes, with some hesitation” from 
18.2% in 2013 to 19.9% in 2017.  The “Probably not” and “No, I would not” responses decreased by 
nearly half – 3.9% in 2013 to 1.9% in 2017. 

Comments included: 

(121 total comments). 
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Appendix 
 

A.1  Background 

Each iteration of the Institutional Effectiveness Survey tracks college-specific issues, accreditation 

standards, enrollment preferences and perceptions of the learning experience as part of the college’s 

continuous quality improvement cycle.  The questions assess students’ awareness of, and agreement 

with Institutional Student Learning Outcomes (ISLOs) as well as questions that follow up on previous 

surveys, college initiatives, goals, and the students’ educational planning.  Students are also asked to 

provide their intentions for fall enrollment and their preferred schedules and locations for enrolling in 

courses. 

The survey was administered in both a paper and pencil and an online version.  Each version mirrored 

the same questions but the online version had the capability to control the “all that apply” and the “one 

answer only” questions whereas the paper and pencil version did not.  Where students entered more 

responses for the “one answer only” questions, they were moved to the comment sections.  All students 

who were enrolled in an online course were sent a link to the survey via their student emails.  The 

emails contained the survey instructions whereas the paper and pencil version was administered in 20 

Spring 2017 course sections, was provided oral as well as printed instructions.  Classrooms were 

selected according to the 2017 sampling criteria.   

A.2  Sample Size and Statistics:   

The survey was developed as a paper and pencil administration mirrored in an online version.  Each 

version contained like questions; but the online version could control the “all that apply” and the “one 

answer only” questions whereas the paper and pencil version could not.  The bulk of the surveys (376 in 

class respondents) were distributed within classrooms for sections offered at various times of day, 

evening, and days of week.  Included were two course sections offered at the Vallecito outreach site. 

The online version was distributed via students’ emails to 1,024 students enrolled in online courses 

(unduplicated).  The email contained instructions for the survey and the link to the online survey site.  At 

the end of the first week when only five responses had been received, and a second email was 

distributed (54 online respondents).  For both surveys, students were cautioned to respond only once—

either online or in class. 

The calculated, minimum number of responses needed for a 95% confidence in sample size (given all 

enrollments in credit courses) was 346.  To collect a minimum number of survey responses, a list of 

possible course sections were selected given their size, subject area—liberal arts, general education 

courses, basic skills, and vocational courses—and an adequate representation of sections offered over 

the time of day, days of the week and an offsite location (Vallecito).  These were then stratified to 

ensure the mix was reasonable, given current enrollments, and that there was a low probability of 

surveying classrooms with the same students enrolled in the other sections.  A secondary list was then 

identified to add to the survey list in the event an instructor could not release the class time for 

surveying.   
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Universe:  3,4513 (duplicated enrollments as of first census, credit bearing courses) 

Stratified Sample Size:  904 (20 Sections) 

Minimum sample size for 95% Confidence level [+/- 0.2554 Standard Sampling Error]4:  346 

Actual number of respondents: 430 

Response Rate (430/904):  47.6%   

 99% Confidence Level (the certainty of the true population value) 

 +/- 0.2259 Standard Sampling Error 

List of Classrooms Sampled: 

Course 
Meeting 

Day Time Begin Time End 

CAT-106 MTWThF 
8:00 AM 9:30 AM 

CBIOL-17 
TTh 11:20 AM 12:45 PM 

CBIOL-50 
TTh 9:40 AM 11:05 AM 

CBUSAD-2B 
TTh 1:00 PM 3:05 PM 

CCCTIS-10 
TTh 9:40 AM 11:05 AM 

CEMS-4 
TTh 11:20 AM 1:30 PM 

CENGL-151 
MW 8:30 AM 11:00 AM 

CENGL-1B 
M 6:00 PM 9:05 PM 

CFIRE-101 
TTh 9:40 AM 11:05 AM 

CFIRE-101 
TTh 9:40 AM 11:05 AM 

Course 
Meeting 

Day Time Begin Time End 

CHHP-62 
M 5:00 PM 8:05 PM 

CMATH-101 
MW 2:40 PM 5:10 PM 

CMATH-104 
MW 3:25 PM 5:55 PM 

CMATH-2 
TTh 2:40 PM 4:45 PM 

CMATH-2 
MW 11:20 AM 1:25 PM 

CMATH-6 
MW 2:40 PM 4:05 PM 

CMATH-602 
MW 6:00 PM 8:05 PM 

COFTEC-131 
T 11:20 AM 12:45 PM 

COFTEC-151 
T 1:00 PM 2:25 PM 

CSPCOM-1 
M 2:40 PM 5:45 PM 

List of Spring 2017 online courses from which the enrolled students were sent emails: 

Course: 

CART-12 

CBIOL-50 

CCCTDM-10 

CCCTDM-6 

CCCTIS-63 

CCCTIS-64 

CCCTIS-8 

CCHILD-1 

CCHILD-19 

                                                           
3  Enrollment counts as of first census (01/23/2017) from YCCD Crystal Report “Course Section Detail,” 
accessed:.01/31/2017. 

4  Source:  National Statistical Service, “Sample Size Calculator” for confidence level 95%, population size 3451, 
sample size 400:  http://www.nss.gov.au/nss/home.nsf/pages/Sample+size+calculator, accessed: 01/23/2017. 

Course: 

CCHILD-26 

CCHILD-30 

CCHILD-31 

CCHILD-36 

CCHILD-4 

CCHILD-43 

CECON-11 

CEDUC-50 

CEDUC-51 

Course: 

CEMS-20 

CENGL-1A 

CENGL-1B 

CENGL-1C 

CGEOGR-63 

CGEOGR-64 

CGUIDE-1 

CGUIDE-11 

CGUIDE-18 

Course: 

CHHP-2 

CHHP-60 

CHHP-63 

CHHP-74 

CHIST-16 

CHUMAN-2 

CHUMAN-4 

CLIBR-1 

CMATH-650 

Course: 

CMUSIC-11 

CMUSIC-12 

COFTEC-152A 

COFTEC-152B 

COFTEC-50 

CPSYCH-20 

CPSYCH-30 

CSPAN-1A 

CSPAN-1B 

http://www.nss.gov.au/nss/home.nsf/pages/Sample+size+calculator
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A.3  Links to Additional Surveys 

 2017 Institutional Effectiveness Survey - Staff 

 2013 Institutional Effectiveness Student Feedback Survey 

 2013 Institutional Effectiveness Staff Survey 

 2015 CCSSE Student Survey 
 

 IRO Survey Results Site 

  

http://oucampus.yosemite.edu/10/#oucampus/gocolumbia.edu/GoColumbia_V2/preview/institutional_research/2017-ie-survey-staff.docx
http://www.gocolumbia.edu/institutional_research/cc_planning/IER-Student.pdf
http://www.gocolumbia.edu/institutional_research/cc_planning/IER-FacultyStaff.pdf
http://www.gocolumbia.edu/institutional_research/ccsse2015.pdf
http://www.gocolumbia.edu/institutional_research/surveyresults.php
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A.4  Survey Contents 

  

Copy of 2017 IE Student Survey 
 

 

Informed Consent 

 

Your responses and opinions regarding your Columbia College experience is respectfully 
requested.  The questions are centered around the five Columbia College Goals found on the 
college website. 

Responses to this survey are anonymous; however, information will be distributed in 
summarized form and analyzed by the aggregated results. For example, results will be used in 
the College’s accreditation review to evaluate the institution's effectiveness from the student's 
perspective, and to uncover possible needs for future students.  To that end, your honest and 
thoughtful responses will provide the college a better understanding of the student experience 
at this college. 

The time to complete the survey is estimated at approximately 20 minutes.  There are no 
known risks to, or discomfort anticipated from, participation in this survey.  All individual 
response data will be stored behind a password-protected secured site, and summarized (no 
individual data will be identified).  The final results will be used solely for the purpose of 
informing the college, the accreditation team and the community. 

For questions regarding this survey, the data process and/or its content, or to request more 
information regarding the process in surveying, please contact:  
Institutional Research Office, (209) 588-5389. 

For questions regarding the purpose for the survey, please contact:   
President’s Office (209) 588-5115. 

 

Feel free to keep this page if you wish, and thank you! 

 

Let’s begin... 

Educational Planning 

1. Please indicate your educational goal (reason for attending) Columbia College at this 
time? (check all that apply that are closest to your current goal or goals) 
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Obtain an AA degree and then 
transfer to a 4-year institution  

I have an AA/AS but am completing 
the last undergraduate requirements 
before I transfer to a 4-year 
university 

 

Transfer to a 4-year institution 
without an AA degree  

Obtain a two-year vocational degree 
without transfer 

 

Obtain a two-year associate’s 
degree without transfer  

Discover/formulate career interests, 
plans, go 

 

Earn a vocational certificate 
without transfer  

Advance in current job/career 
(update job skills) 

 

Prepare for a new career (acquire 
job skills)  

Educational/personal development 
for intellectual, cultural, or individual 
enrichment. (No certificate, degree, 
or transfer goal planned.) 

 

Maintain a certificate or license 
(e.g. Nursing, Real Estate)  

Complete credits for high school 
diploma or GED 

 

Improve basic skills in English, 
reading or math  

Move from noncredit coursework to 
credit coursework Other (please 
specify) 

 

I am enrolled as a university 
student but completing 
undergraduate course(s) toward 
my 4-year university degree 

 

Other (explain): 

 

2. Have you completed an educational plan (Ed Plan) with Columbia College?  
(check the one best answer) 

 

Yes, I completed my ed plan for the 
first time within the past year 
(summer, fall, spring) 

 

I intend to complete an ed plan but 
haven't gotten around to it yet 

 

Yes, I completed my ed plan and 
have since reviewed it to keep it up-
to-date 

 

I'm not sure (or don't know what an ed 
plan is) 

 

Yes, I completed my ed plan but it 
needs to be updated.  

No, I don't need an ed plan Other 
(please specify) 
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3. If you have filed an Ed Plan, do you expect to complete your educational goal(s) on 
time? 

 

I expect to complete on time, as planned 

 

I expect to complete, but may need an additional semester 

 

I expect to complete, but may need two or more semesters than planned 

 

I expect to complete, but I’m not sure how much longer it will take 

 

I do not expect to continue, nor do I expect to complete intended goal(s) 

 

I have no plan at this time 

 

N/A or unknown 

 

4. What are your plans for the next 2017 fall semester?  
(Please check one answer) 

 

I plan to enroll at Columbia the next fall semester 

 

I will be transferring to a university 

 

I will not be enrolling again next fall, but I plan to return after a break 

 

I will be, or plan to be working and will not have time for college. 

 

I will be enrolling at another community college to complete my educational goals. 

 

My college plans must be put on hold for the foreseeable future. 

 

I will finish my studies this semester and do not plan to return to any college in the 
fall.  

 

Other (please specify) 

 

 

5. Do you typically prefer to enroll in courses that are scheduled during the: 

 

Day (mornings – 8 a.m. to 12 noon) 

 

Day (afternoons – 12 noon to 4:30) 

 

Evening (5 p.m. – 9 p.m.) 

 

Day or Evening 

 

Online (please go to Question 8) 
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Any of these 

 

Other (please explain below) 

Other Explanation or Comment: 

6. Which days of the week do you typically prefer to enroll in courses?  
(check all that apply) 

 Days of the Week 

 

Mondays   

 

Tuesdays   

 

Wednesdays   

 

Thursdays   

 

Fridays 

 

Saturday or Sunday (weekends) 

 

Other (please specify): 

 

7. Do you have a preference in the location for attending Columbia College classes  
(check your most preferred location) 

 Locations 

 

The main Columbia College campus 

 

Sites in Calaveras County (other than Vallecito) 

 

The Vallecito Outreach Site 

 

Oakdale (Oakdale High School, the Stanislaus Culinary Arts Institute) 

 

Other Tuolumne County sites, e.g., churches, community centers, businesses, etc. 

 
Comments: 
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Educational Experience 

Please reflect on your initial math and English placement (assessment) prior to enrolling in your 
first semester at Columbia College and the following educational outcomes. 

 
8. Prior to enrolling in your first term at Columbia College, did you do the following prior to 
taking your assessment tests (check all that apply)? 

 

I reviewed mathematics materials in preparation for the placement test  

 

I reviewed English materials in preparation for the placement test 

 

I did not prepare for the placement tests 

 

Other:  (Please explain) 

 

 

9. If you were exempted from taking the placement tests, or given a higher placement than the 
placement results from the placement test, did you... (check all that apply): 

 

Receive an exemption from placement testing via AP Scores or previous course 
completions (in lieu of Columbia's mathematics placement scores) 

 

Receive a higher placement via multiple measures; for example, recent high school 
grades (GPA) that qualified you to enroll in college level mathematics (in lieu of 
Columbia's mathematics placement scores) 

 

Receive an exemption from placement testing via AP Scores or previous course 
completions (in lieu of Columbia's English placement scores) 

 

Receive a higher placement via multiple measures; for example, recent high school 
grades (GPA) that qualified you to enroll in college level English (in lieu of Columbia's 
English placement scores) 

 

N/A 

 

Other (please explain)  
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Math Placement Outcomes 

10. Please check the one best answer for “After my math placement, I.."  
(check one answer)   

 

Enrolled in my placement’s recommended math course and feel that my placement 
was appropriate for my skill level. 

 

Enrolled in the recommended math course and feel that my placement was not 
appropriate for my skill level. 

 

Challenged my math placement, enrolled in a higher level math course and found the 
higher course was appropriate for my skill level. 

 

Challenged my placement, enrolled in a higher level math course and found the 
higher course was not appropriate for my skill level. 

 Opted to enroll in a lower level math course than my placement. 

 

I have not yet enrolled in my first math course. 

Please explain: 

 

 

English Placement Outcomes 

11. "After my English placement, I..." (check one answer) 

 

Enrolled in the recommended English coursework and feel the placement was 
appropriate for my skill level. 

 

Enrolled in the recommended English course and feel that my placement was not 
appropriate for my skill level. 

 

Challenged my English placement, enrolled in a higher level English course and found 
the higher course was appropriate for my skill level. 

 

Challenged my placement, enrolled in a higher level English course and found the 
higher course was not appropriate for my skill level. 

 I opted to enroll in a lower level English course than my placement. 

 I have not yet enrolled in my first English course. 

Other (please specify) 
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The following section gathers your perceptions and student perspectives of Columbia College.  

Experience and Perceptions of Columbia College 

If you have no opinion or experience with the topic, please check “N/A.” 

12. In general, please indicate your level of agreement with the following statements 
(overall, as it pertains to Columbia College) 

Q.12  Experience and Perception 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

N/A 

I am aware of the Columbia College 
student services that can help me 
succeed in my courses. 

     

The College Catalog has been useful in 
planning my educational goals. 

     

The Schedule of Classes has been 
available in plenty of time for me to 
plan for courses for the next semester. 

     

I have been able to enroll in the 
courses I’ve needed toward 
completing my goals. 

     

I am comfortable with asking 
questions and exploring ideas in class. 

     

I am comfortable in speaking with my 
instructors and/or seeking my 
instructor’s advice 

     

The staff seem genuinely interested in 
helping me succeed in my educational 
goals. 

     

I believe that financial aid is available 
for me if I need it. 

     

I have utilized tutoring services to 
succeed in my coursework, e.g., 
tutoring --AAC or the Math Lab, online 
tutoring, supplemental instruction, 
and/or embedded tutors. 
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Q.12  Experience and Perception 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

N/A 

I feel comfortable in participating in 
college activities with other Columbia 
College students. 

     

I frequently study with other students 
to prepare for class assignments and 
tests outside the classroom 

     

I utilize the College Library resources.      

I attend most, if not all, of my class 
sessions. 

     

I arrive to class with my assignments 
completed. 

     

I prepare questions before class for 
topics I may not understand. 

     

I have received guidance regarding my 
career or transfer plans from my 
instructor(s). 

     

I have received guidance regarding my 
career or transfer plans from a 
counselor(s). 

     

I have used the “Degree Audit” in 
connectColumbia to check my 
progress toward my degree or 
transfer. 

     

I have participated in the college’s 
“Cram Night” and found it useful in 
preparing for my finals.  (Cram Night is 
held in the Library during the week 
preceding finals week. 

     

I am aware that I can ask for, and 
access my student records at any 
time. 

     

Other (please specify): 
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Institutional Learning Outcomes 

The following questions relate to the institution's student learning outcome objectives and your 
growth in terms of gaining skills and knowledge while here at Columbia.  Add any additional 
qualifying comments at the end.  

13. Communication Knowledge & Skills 

Q.13  “While attending Columbia 
College...” 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Writing:  I have improved my writing ability 
and skills (I can write more clearly and 
persuasively now) 

     

Reading:  I have improved my reading skills 
(I am able to evaluate, analyze, and 
critically evaluate texts) 

     

Speaking:  I have increased my ability to 
speak clearly and to articulate what I mean 
(e.g., school presentations, speeches, 
debating, in peer-to-peer discussions, etc.) 

     

Collaborating:  I have increased my ability 
to collaborate (to effectively work in teams 
or groups toward a stated goal or purpose) 

     

 

14. Critical/Creative Thinking 

Q.14  “While attending Columbia 
College...” 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Problem Solving:  I have improved my 
ability to use the available techniques, 
technologies and tools to solve problems. 

     

Information Competency: I have 
increased my ability to locate, analyze, 
and communicate information 
appropriately and accurately 

     

Reasoning:  I have increased my ability to 
articulate my assumptions and 
conclusions—based on reason and drawn 
from reliable information. 
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Q.14  “While attending Columbia 
College...” 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Innovation: I have increased my ability 
to use my cognitive and technical skills 
to create new ideas and approaches 

     

 

15. Awareness and Personal Responsibility 

Q 15.  “While attending Columbia 
College...” 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Global Factors:  I feel my awareness of the 
factors that influence global issues has 
increased (for example, biodiversity, 
politics, economics, sustainable practices, 
social justice, etc.). 

     

Cultural Factors:  I have increased my 
awareness of, and can describe how 
multiple perspectives and values 
contribute to a diverse society. 

     

Aesthetic Factors:  I have increased my 
ability to interpret and describe the visual 
arts, dance, music and literature. 

     

Self-Awareness: I am more aware of, and 
set and monitor my own personal goals 
(health, education, career, relationships, 
etc.). 

     

 

16. Breadth of Subject Area Knowledge 

Q.16  “While attending Columbia 
College...” 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Natural Sciences and Mathematics:  I have 
increased my ability to describe and 
define the scope, key principles and 
methods of scientific inquiry and 
quantitative reasoning. 

     

Arts:  I have increased my ability to 
describe and define the scope and key 
principles of the arts. 
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Q.16  “While attending Columbia 
College...” 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Humanities:  I have increased my ability to 
describe and define the scope and key 
principles of the humanities. 

     

Social and Behavioral Sciences:  I  have 
increased my ability to describe and 
define the scope and key principles 
related to the complexities of social 
interaction and human experiences. 

     

Professional Growth:  I have gained and 
can demonstrate technical skills, abilities, 
and/or knowledge applicable to the 
workplace environment. 

     

 

17. Please indicate your agreement with the following statements: 

“There is sufficient information on campus for students to easily find…”: 

Q.17  Sufficient Information  
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

N/A 

The College’s accreditation status      

Student activities held on campus      

How to participate in committees and 
in student governance 

     

How to file a student complaint 
     

How and when I can see a counselor 
     

When and where I can find student 
support services, e.g., financial aid, 
campus nurse, tutoring, child care, 
etc. 

     

How to access and use the Library and 
its resources      

Computer lab locations and the hours 
available for student use      

Public transit bus schedules 
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18. Please indicate your overall level of agreement with each of the following 
“I have found that Columbia College...” 

 Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Has high standards for student 
learning 

     

Encourages me to inquire and 
investigate deeper into course 
subjects 

     

Seeks to improve the students’ 
learning experience in the 
classroom 

     

Encourages students to engage in 
leadership opportunities outside the 
classroom, e.g., college committees 
and student government 

     

Is a safe place to visit and to study 
     

Provides comfortable facilities for 
teaching and learning      

Provides a welcoming environment for 
students, beginning with their first 
semester on campus 

     

Encourages and embraces diversity of 
cultures and ethnicities      

Prepares students for their future 
careers      

Cares about the students’ future after 
college      

Has a good reputation in the 
community      

Please explain or comment: 
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19. Please indicate if Columbia College has prepared you to: 

 Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A 

Actively engage as a citizen in your 
community 

     

Advocate for issues that are important 
to you 

     

Participate in collaborative work      

Mentor others 
     

Other (please explain below) 
     

Explanation or comment: 

 

 

Demographics 

Since this is an anonymous survey, it helps us to analyze the results if we know a little about the 

respondents' demographics. 

20. Approximately how many credit units are you enrolled in this semester? 

 1 - 3 Units 

 4 - 6 Units 

 7 - 8 Units 

 

9 - 10 Units 

 

11 - 12 Units 

 

13 or more Units 

 

No Units (I am enrolled in non-credit coursework) 

Other (please specify) 
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21. Approximately how many credit units have you completed thus far  
(include this term's units if known)? 

 Up to 6 credit units 

 6 - 15 credit units 

 16 - 29 credit units 

 

30 - 49 credit units 

 

50 or more credit units (ready to complete a degree and/or transfer) 

 

Other 

Other (please specify) 

 

22. If you are employed, how many hours per week do you work while attending college  
(on average)? 

 1-10 hours per week 

 11 - 20 hours per week 

 21 - 30 hours per week 

 

31 - 40 hours per week 

 

41 hours per week or more 

 

0 – I am not employed 

 

23. Have you previously earned a degree? 

 

Yes 

 

No    (if “no”, go to Question #26) 

 

  



 

2017 Institutional Effectiveness Survey – Student 
Institutional Research and Planning, March 15, 2017 

Page 39 of 40 
 

24. Please indicate all degrees you have earned to date (check all that apply): 

 Associate (AA / AS) 

 Baccalaureate (BA / BS) 

 

Master’s Degree 

 

Doctoral Degree 

 

Other (please specify):   

  

25. Did you earn an AA / AS degree from Columbia? 

 

Yes 

 

No 

 

Other (please explain): 

 

 

26. If you have earned an AA/AS degree from Columbia College, approximately how long did 
it take you to complete it (including any breaks taken from your studies)? 

 2 years or less 

 2.5 - 3 years 

 3.5 - 4 years 

 

4.5 - 5 years 

 

5.5 - 6 years 

 

More than 6 years 

Please comment: 

 

27. What was your major, or program for the most recent degree you earned? 
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Last Question:  Now that you have been attending Columbia College... 

 

28. Overall, would you recommend Columbia College to a friend or family member? 

 

 Yes, without hesitation Please explain: 

 Yes, with some hesitation Please explain: 

 Maybe, I'm not sure Please explain: 

 

Probably not Please explain: 

 

No, I would not Please explain: 

Feel free to comment or explain anything above in more detail: 

 

 

 

Thank you so much for your time and input provided to us today! 

 


